NPABUTE/IbCTBO MOCKBbI
OENAPTAMEHT 34PABOOXPAHEHUA TOPOAA MOCKBbI

NMPUKA3
oT 2 noHa 2022 r. N 518

O NPOBEAEHUM HE3ABUCUMOM OLLEHKU KAYECTBA YC/I0BUIA OKA3AHUA
ycnyr MEOUUNMHCKUMW OPTAHU3ALIMAMM, YYACTBYHOLLIMUMU B PEAJTUSALIUU
TEPPUTOPUA/IbHOM NPOrPAMMDbI FOCYAAPCTBEHHbIX TAPAHTUI
BECN/IATHOTO OKA3AHUA TFPAXXAAHAM MEAULIMHCKOW NOMOLLM
B roPOAE MOCKBE

CNUCOK U3MEHSIOLLMX AOKYMEHTOB
(B pea. npuKkasos [enapTameHTa 34paBoOXpaHeHUs . MOCKBbI
0T 24.01.2024 N 42, o1 07.03.2025 N 223)

B cooTBeTcTBUM CO cTaTben 79.1 PeaepanbHOro 3akoHa ot 21 Hoabpsa 2011 r. N 323-$3 "0O6 ocHoBax
OXpaHbl 340p0BbA rparkaaH B Poccuiickon ®epepaumn”, noctaHosneHnem Mpasutenbctea Poccuiickol
depepaunn ot 31 mana 2018 r. N 638 "0O6 yTBepkaeHuuM MpaBun cbopa M 0606wWeHNs MHGopmauum o
KayecTBe YC/IOBUIM OKa3aHWs YCIyr opraHnsaumamm B chepe KynbTypbl, OXPaHbl 340p0BbA, 06pa3oBaHus,
COUMANbHOro obcny»KmBaHuA u denepanbHbIMU YUPEXRAEHUAMN MEANKO-COLMANbHOW dKCNepTm3bl”, B
uenax obecrneyeHWsa eanHbIX NOAXOA0B K MPOBEAEHUIO HE3aBMCMMOW OLLEHKM KayecTBa YC/0BWUMA
OKasaHuA ycayr mMeguuUMHCKMMU OpPraHmM3auMAaMM, y4acTBYIOWMMM B peanm3auum TeppuTopuasibHOM
NPOrpammbl rocyAapCTBEHHbIX rapaHTMIA 6ecnnaTHOrO OKa3aHWA rpakgaHam MeAMLUMHCKOM NOMOLIM B
ropoge MockBe (ganee - MeAWMUMHCKME OpraHusauuu), peannsauuu MNPUHLUNOB OTKPbLITOCTU B
OeATeNbHOCTU MEeAMLMHCKMX OpraHusauumii rocyaapCTBEHHOM CUCTEMbI 34paBOOXPAHEHMA ropoaa
MocKBbl MpUKasbIBalo:

1. YTBepauTh:

1.1. MonoxKeHve O NpPOBEAEHWW HE3aBMCMMOM OLEHKM KayecTBa YC/IOBMI OKA3aHUA YyCayr
MEAMLMHCKMMU OpraHu3aumaMM, Yy4yacTBYHOLWMMW B peanusaumm TeppuTOpManbHOM Mporpammbl
rocyAapCTBEHHbIX rapaHTMi 6ecnnaTHOro OKasaHWA rpakgaHam MeAMUMHCKOW MomowM B ropoge
Mockse (ganee - NMonoxeHune) (NpunoxKeHue 1 K HacToALLEMY NPUKA3Y).

1.2. Tunosoi nepeyeHb MHGOPMALMOHHbLIX MAaTeEPUANOB AN NPOBEeAEHNA HE3aBUCUMOWN OLEHKU
KayecTBa YC/0BMI OKasaHWA YyCAyr MeAMUMHCKMMM opraHusaumamu (ganee - TUMNOBOM nNepeyeHb)
(npunoxkeHue 2 K HacToAWEMY NPUKa3y).

2. PykoBOAUTENSM MEAMLMHCKMX OPraHM3auMii rocyAapCTBEHHOW CUCTEMbI 34paBOOXPaHEHMUs
ropoga MoCKBbI obecneynTb pasmelleHMe M aKTyam3auuilo MHOOPMALMOHHBIX MaTepuasnoB ANs
NpoBeAeHNA HE3aBUCUMOM OLLEHKM KauyecTBa YC/I0BUI OKa3aHWA yCAyr MEAUUMHCKMMM OpraHu3auuamm
Ha oOUUMabHbIX CalTax BBEPEHHbIX MEAMLMHCKMX  OpraHusauuMin B MHPOPMaUMOHHO-
TENEKOMMYHUKALMOHHOW ceTu WHTepHeT, oduuManbHOM caiTe Ansa pasmelleHns MHPopmauuu o
roCyZapCTBEHHbIX (MYHULMNANbHBIX) YYPEKAEHUAX B MHOOPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTu
MHTepHET B COOTBETCTBUM C TUMOBLIM NepeyHem.

3. 3amecTtutento pykosoautena [JenaptameHTta 34paBooxpaHeHna ropoga Mocksbl CTapLUMHUHY
A.B., 3amectutento pykosoautena [enaptameHTa 34paBooxpaHeHua ropoga Mocksbl Teiposy U.A.,
NOMOLLHMKY pyKkoBoauTens [enaptameHTa 3apaBooxpaHeHuns ropoga Mocksbl bpayH C.H. obecneuntb
nposeseHMe HE3AaBUCUMOM OLEHKM KAYecTBa YCA0BMIA OKa3aHUA yCayr MeANUUMHCKMMU OPraHU3aunamu,
YYaCTBYOLWMMM B peannsaumm TepputopmanbHOM NPOorpaMmbl FOCYAapPCTBEHHbIX FrapaHTMii becnaaTHoOro
OKasaHMA rpa)kfaHam MegMUMHCKOM nomowm B ropoge MockBe B nopAgKe, YCTaHOB/AEHHOM
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MNonoxeHunem.
(B pea. npukasos [lenapTameHTa 3apaBooxpaHeHus r. Mocksbl oT 24.01.2024 N 42, o1 07.03.2025 N 223)

4. MNpu3HaTb yTpaTUBWKNM cuAy Npukas JenapTameHTa 34paBooxpaHeHnsa ropoga Mocksbl ot 17
ceHTAbpa 2018 r. N 645 "O npoBeAeHUN HE33ABUCMMOM OLLEHKM KayecTBa YCAOBUI OKasaHuA ycayr
MEOVNLMHCKMMW OpraHmM3auMaMM, YYacTBYOWMMM B peanmsaumm TeppuTopuManbHOM NpPOorpaMmmbl
rOCYZapCTBEHHbIX FapaHTUi 6ecnnaTHOro OKasaHWA rparkaaHam MegMLMHCKON MOMOLWM B ropoae
Mockse".

5. KOHTpoAnb 3a ncnosHeHMeM HacToAWEro npukasa BO3/10XUTb Ha 3aMeCcTUTeNA PyKoBoAWUTeNs
JenapTtameHTa 34paBooxpaHeHma ropoaa Mockebl CTapwmHmnHa A.B.
(B pea. npuKasa [lenaptameHTa 3a4paBooxpaHeHma r. Mocksbl ot 07.03.2025 N 223)

MwuHucTp Mpasutenscrea MOCKBbI,
pykosoguTenb [lenaptameHTa
34paBooxpaHeHunsa ropoga MocCKBbI
A.N. XpunyH

MpunoxkeHue 1

K npuKkasy JenaptameHTa
34paBooxpaHeHna ropoaa MocCKBbI
oT 2 noHA 2022 r. N 518

NONOXKEHUE
O NPOBEAEHUN HE3ABUCUMOM OLLEEHKU KAYECTBA YC/IOBUI OKA3AHUA
ycnyr MEAULUUHCKUMA OPTAHU3ALUAMM, YYACTBYIOLLIMMU B PEANTUSALIUU
TEPPUTOPUA/IbBHOW MPOrPAMMbI FTOCYAAPCTBEHHbIX TAPAHTUI
BECNIATHOTO OKA3AHUA TFPAXXAAHAM MEAULMHCKOW NOMOLLM
B roPOIE MOCKBE

CrMCOK M3MEHSAIOLLMX LOKYMEHTOB
(B peq. npuKkasos [lenapTameHTa 34paBooOXpaHeHns r. MOCKBbI
0T 24.01.2024 N 42, o1 07.03.2025 N 223)

1. O6bwue nonoxeHunsa

1.1. HacTosAuwee Mon0XKeHNe O NPOBEAEHUN HE3aBUCMMOM OLEHKM KayecTBa YC/OBUIA OKasaHusA
YCAYr MeAULMHCKUMM OPraHM3aLMaMM, YYacTBYHOWMMK B peannsaumm TeppuToprasbHOM NporpaMmmei
rocyZapCTBEHHbIX TapaHTUi 6ecnnaTHOro OKasaHUs rpaKAaHam MeAMUMHCKOW MOMOWM B ropoge
Mockse (aanee - MegUUMHCKME opraHmsauum), paspaboTaHo B Lenax obecneyeHns eguHbiX NOAX0A08 K
NPOBeAEeHMIO HE3aBUCMMOM OLLEHKM KayecTBa YC/I0BMI OKa3aHWA yCayr MegULUUMHCKMMMW OpraHn3aumamm
W yCTaHaB/AMBAET MOPSALOK MPOBEAEHUA HE33aBMCMMOW OLLEHKM KayecTBa YCAOBMI OKasaHUA ycayr
MeAMULMHCKMMMN OpraHn3aumamu.

1.2. He3aBMcMMaa oOLEHKa KayecTsa YCﬂOBMVI OKa3daHumAa ycnyr meguumHCKMMU OpraHn3aumnamm
OCyLlecTBnAeTcAa B COOTBETCTBUMN C HOPMATUBHbIMUW MPAaBOBbIMU aKTaMMU:

1.2.1. PepepanbHblit 3aKoH 0T 12 aHBaps 1996 r. N 7-®3 "O HeKoMmmMepUecKnx opraHnsaumax”.

1.2.2. ®epepanbHbin 3aKoH OT 21 Hoabpa 2011 r. N 323-d3 "O6 ocHoBax OxpaHbl 340P0OBbA
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rpaxkgaH B Poccuitckoit depepaunn’.

1.2.3. depepanbHblin 3aKoH 0T 5 aekabpa 2017 r. N 392-d3 "O BHeCEHUM U3MEHEHWIN B OTAENbHbIE
3aKoHoZaTenbHble aKTbl Poccuiickoit Pepepaumm nNo BOMPOCAaM COBEPLUEHCTBOBAHMA NpoOBeAEHMUA
HE3aBUCMMOW OLEHKM KauyecTBa YC/IOBUI OKasaHMA YCAyr opraHusaumammn B chepe KynbTypbl, OXpaHbl
30p0oBbA, 06Pa30BaHMA, COLMANLHOIO OOCAYKMBAHUA N defepanbHbIMU YUPENKAEHUAMU MELUNKO-
coumanbHOM aKcnepTusbl".

1.2.4. Yka3 MNpe3sungeHTa Poccuinckon ®Pepgepaummn ot 7 masa 2012 r. N 597 "O meponpuatmax no
peanusaumnmn rocygapcTBeHHOM couManbHOM NOAUTUKK".

1.2.5. Yka3 MNpesngeHta Poccuintckonn ®egepaumm ot 9 mas 2018 r. N 212 "O BHeCEHUU U3MEHEHMUI
B NepedyeHb MoKasaTene ANA OUEHKU 3bGDEKTUBHOCTM  AeATeNbHOCTU OpraHoB  MECTHOrO
camoynpaBs/ieHMA FOPOACKMX OKPYrOB U MyHULMNANAbHbIX PaliOHOB, YTBEPXKAEHHbIM YKasom MNpe3naeHTa
Poccuiickoin Pepepaumm ot 28 anpena 2008 r. N 607",

1.2.6. UckntoueH. - MNpukas enaptameHTa 3apaBooxpaHeHna r. Mocksebl ot 07.03.2025 N 223.

1.2.7. NoctaHoBneHue MpasuTtenbctea Poccuinickon Pepgepaumm ot 14 Hoabpa 2014 r. N 1203 "06
ynonHoMo4YyeHHOM defiepaslbHOM OpraHe WCMOJIHUTENbHOM  BAacTM, OMNpPeaensAlolem CocTaB
MHboOpMauMM o pesynbTaTax HE3aBUCMMOM OUEHKM KadyecTBa 06pasoBaTesibHOM AeATeNbHOCTU
OpraHu3aLmini, ocyLecTBAAOWMX 0bpas3oBaTeNbHY0 AeATENbHOCTb, OKa3aHWA YCAYr OpraHu3aumsamu
KY/IbTYpbl, COLMANbHOro 06CNYKMBAHWNS, MeAUUMHCKMMU OpraHM3auuamMm U NopAaoK ee pasMeLLeHns Ha
obmMumanbHOM caliTe Ana pasmeleHua UHGopMauMM O TOCYAAPCTBEHHbIX W MYyHULMNANbHbIX
yupexaeHuax B MHPOPMaLMOHHO-TEIEKOMMYHUKaLMOHHOM ceTn NHTepHeT".

1.2.8. NMocTtaHoBneHne MpaButenbcTBa Poccuitckoit Pegepaunn ot 17 anpens 2018 r. N 457 "06
yTBEpPKAEHUN opmbl 0b6s3aTenbHOro nybAMYHOro oT4yeTa BbICLIEro AO/KHOCTHOIO Anua cybbekTta
Poccuiickoli ®depepaumm (pyKoBoguTena BbICILIETO MWCMONHUTENIbHOTO OpraHa BAacTM cybbeKTa
Poccuiickolt depepaummn) o pesynbTaTax HE3aBUMCMMOW OLLEHKM KayecTBa YCNOBWUIA OKasaHUA ycayr
opraHvsaumMamm B chepe KyabTypbl, OXpaHbl 340pP0OBbA, 06pPa3oBaHMA, COLMANBHOTO OBC/NYKMBaHUS,
NpeAcTaBASEeMOro B 3aKoHoAaTeNbHbIN (MpeacTaBUTEIbHbIM) OpraH rocy4apcTBeHHOM BAacTu cybbeKTa
Poccuiickoli depepaumn, M ¢Gopmbl NiaHa MO YCTPaHEHWIO HeAOCTAaTKOB, BbIIBIEHHbIX B XoAe
HEe3aBMCMMOW OLLEHKM KayecTBa YC/0BUIM OKa3aHWA yCAyr opraHu3aumammn B chepe KyabTypbl, OXpaHbl
3[,0p0BbA, 06pa3oBaHMA, cCOLMaNbHOIO ObCAyXKMBaHUA U defepanbHbIMU YyUPEKOAEHUAMU MeOMUKO-
couManbHOM aKkcnepTmsbl”.

1.2.9. NocTtaHoBneHne MpaButenbcTBa Poccuitckoit Pegepaunn ot 19 anpens 2018 r. N 472 "06
OCYLLECTB/NIEHUM MEp MO peann3aunmn rocyaapCTBEHHOM MOAUTUKKN B chepe oueHKN 3OPEeKTUBHOCTM
OeATeNbHOCTU OPraHOB WMCMO/IHUTE/IbHOM BAAcTM CybbekToB Poccuiickon depepauyn U nNpusHaHUK
YTPATUBLLMMM CUNY HEKOTOPbIX aKTOB lNpasuTenbctea Poccuiickon Pepepauunn’.

1.2.10. NocTtaHoBneHue MNpasutenbcta Poccuiickon depepaummn ot 31 mas 2018 r. N 638 "06
yTBepxaeHun [pasun cbopa m obobuweHna MHOOPMALUM O KauyecTBe YC/AOBUIM OKazaHWA yCayr
opraHusaumamm B chepe KynbTypbl, OXpaHbl 340p0BbA, 0O6pPa30BaHUA, COLMANBHOrO 0BCAYyXKUBAHMA U
desepanbHbIMU YUPEKAEHUAMU MEANKO-COLMANBHOM 3KCNepTm3bl".

1.2.11. NpurKas MuHucTepctBa ¢mHaHcoB Poccuiickon Pepepaumnm ot 21 utona 2011 r. N 86H "06
YTBEPKAEHUM MOPALKA NpeaocTaBneHuss MHOGOPMALMM  FOCYAAPCTBEHHbIM  (MyHUUMMANbHBIM)
yupexaeHuem, ee pasmeLleHmsa Ha odpuumanbHOM caiTe B ceTn MIHTepHET M BeAeHMA yKasaHHoro caiTa'.

1.2.12. Mpwukas MuHuctepctea ¢duHaHcoB Poccuiickon deaepauum ot 7 mas 2019 r. N 66H "O
coctage MHPopmaLMm O pesynbTaTax HeE3aBUCMMOM OLLEHKM KauyecTBa YC/IOBMIA OCYLLECTBAEHUA
obpasoBaTenbHOM [EeATeNbHOCTH opraHusaumnsamu, OCYLLECTBAAOLLMMMU obpasoBaTesnibHyto
OEATENbHOCTb, YC/NOBUI OKasaHMA YCAYr OPraHu3auMAaMM KyabTypbl, COLMANbHOFO 0O6CNYKMBAHMS,
MEONLMHCKMMW OpraHusaumammn, desepanbHbIMU yUpeXaeHUAMN MeAUKO-COLMANBbHOM 3KCNepTUsbl,


https://login.consultant.ru/link/?req=doc&base=LAW&n=420801
https://login.consultant.ru/link/?req=doc&base=LAW&n=129344
https://login.consultant.ru/link/?req=doc&base=LAW&n=297530
https://login.consultant.ru/link/?req=doc&base=MLAW&n=251689&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=359675
https://login.consultant.ru/link/?req=doc&base=LAW&n=296141
https://login.consultant.ru/link/?req=doc&base=LAW&n=330602
https://login.consultant.ru/link/?req=doc&base=LAW&n=299563
https://login.consultant.ru/link/?req=doc&base=LAW&n=202007
https://login.consultant.ru/link/?req=doc&base=LAW&n=330361

pasmellaemoli Ha oduuManbHOM calTe ANA pasmelleHMa MHPopmauMM O rocyAapCTBEHHbIX U
MYHULMNANbHbBIX YyYpeXaeHMAX B MHPOPMALIMOHHO-TENIEKOMMYHUKALIMOHHOM ceTu UHTepHeT, BKAoYasn
edunHble TpeboBaHUA K TakoW MHPoOpMaUUM, M MOPALAKE ee pasMelleHUs, a TaKxKe TpeboBaHMAX K
KauyecTBy, y406CTBY M NPOCTOTE NOMCKA yKazaHHOM MHpopmaumm".

1.2.13. Mpwukas MuHUcTepcTBa TpyLa M coumanbHon 3awmtbl Poccuitckoit Pepepaunmn ot 30
oKTAbpAa 2018 r. N 675H "O6 yTBepaeHnn MeToaMKKN BbiABAEHUA N 0D606LLEHNA MHEHUA FPaXKaaH o
KauyecTBe YC/I0BMI OKa3aHMA YCAYr opraHnsaumamm B chepe KyabTypbl, OXpPaHbl 340p0BbsA, 06pa3oBaHus,
COUMaNnbHOro obcnyRnBaHma n deaepanbHbIMU YUPEKAEHNAMN MESUKO-COLIMANBHOM SKCNepTusbl'.

1.2.14. NpurKas MuHucTepcTBa 34paBooxpaHeHns Poccuiickon ®egepaumm ot 31 mapta 2016 1. N
197 "O6 yTBeprKAeHMM [MopsaaKa paccCMOTpPeHMA Pe3ynbTaToB HE3AaBUCUMMOM OLLEHKM KavyecTBa OKasaHwuA
YCNyr MeaMLUMHCKUMU OpraHn3aumamn',

1.2.15. Mpwukas MuHucTepcTBa 34paBooxpaHeHna Poccuinckon Peaepaumm ot 28 anpena 2018 r. N
196H "O6 yTBepkaeHUKU MNMonoxeHns 06 ObuwecTtBeHHOM coBeTe Npu MUHUCTEPCTBE 34PaBOOXPaHEHUS
Poccuiickoir degepaumn No NPOBEAEHUID HE3aBUCMMOM OLEHKM KayecTBa YC/IOBMN OKasaHWUs yCayr
MeAULMHCKMMM OpraHm3aumamm’,

1.2.16. Mpwnka3 MuHucTepcTBa 34paBooxpaHeHma Poccuiickon ®eaepauunm ot 28 anpena 2018 r. N
197H "O6 yTBEpPKAEHUM NEepeyHa BUAOB MeANLMHCKUX OPraHM3aUmMin B COOTBETCTBUM C HOMEHK/IATypoi
MEONLMHCKMX OpraHu3aumi, B OTHOLIEHUU KOTOPbIX HE MPOBOAWUTCA HEe3aBMCMMAA OLLEHKA Ka4yecTBa
YC/IOBMIA OKazaHua umu ycayr".

1.2.17. Npukas MuHuctepcTBa 3apaBooxpaHeHnsa Poccuiickoint Peaepaumm ot 4 maa 2018 r. N 201H
"O6 yTBEPXKAEHWUWM MOKasaTesnel, XapaKTepusylowmx oblimne KpUTepUM OLEHKM KayecTBa YCI0BWMA
OKasaHuA yCcayr MeAMUUMHCKMMU OpraHM3auuamMM, B OTHOLUEHUMWM KOTOPbIX MPOBOAUTCA He3aBMCMMAA
oLeHKa".

1.2.18. UckntoueH. - MNMpukas enaptameHTa 3apasooxpaHeHua r. Mocksebl oT 07.03.2025 N 223.

1.2.19. Mpunka3 MuHUcTepcTBa 34paBooxpaHeHns Poccuinckoit ®epepaymm ot 13 miona 2018 r. N
442 "O6 opraHusaumm paboT no obecrnevyeHUto TEXHUYECKOW BO3MOMKHOCTM BbIPaXKEHUA MHEHUs
nauMeHTamMM O KayecTBe YC/I0BUI OKasaHWs yCcayr MeAMUUHCKMMU OpraHn3auMsamu Ha opuumanbHOM
calite MuHucTepcTBa 34paBooxpaHeHns Poccuitickon Pepepaumnn B cetm UHTepHeT".

1.2.20. Mpwukas MuHucTepcTBa 3apaBooxpaHeHma Poccuiickon ®eaepaumm ot 25 ceHTabpa 2020 r.
N 1027 "O HageneHUn NpaBoM 31EKTPOHHOW Nognuck n o6 onpeaeneHnn OTBETCTBEHHOTO NLLA B LLENAX
pasmelleHnAa WHPopmauMm O pesynbTaTax He3aBUCMMOW OLLEHKM KadecTBa OKasaHua ycayr
MEOVLMHCKMMW  OpraHusaumMamMn, pasmellaemor Ha obduumanbHOM caiTe Aaa  pasmelleHuA
MHGOPMALMM O TOCYAAPCTBEHHLIX W MYHUUMNANbHbLIX  yYpexaeHuAX B  MHOOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTn UHTepHeT".

1.2.21. NoctaHosneHue MpaButenbctea Mocksbl T 22 asrycta 2012 r. N 425-1MN "0O6 yTBepKaeHnK
MonoxkeHua o lenaptameHTe 34paBooxpaHeHna roposa Mocksbl".

1.2.22. Pacnops:keHue MpaButenbctea Mocksbl oT 2 anpens 2013 r. N 178-PIN "O6 yTBep:aeHUn
nnaHa meponpuatuii ("aopo*kHon KapTbl") "M3ameHeHMA B oTpacnax coumanbHom chepbl, HanpasaeHHble
Ha noBblweHne 3dpPeKTUBHOCTU 34paBOOXpPaHeHMA B ropoge Mockse".

1.2.23. Mpwuka3 denapTameHTa 34paBooxpaHeHns ropoaa Mocksbl oT 3 utona 2018 r. N 455 "O
co3gaHmm O6uwecTBeHHOro coBeTa npu [lenapTameHTe 34paBOOXpaHeHWs ropoga MoCKBbI Mo
NpoBeseHMI0 HE3aBUCUMOI OLLEHKM KauecTBa YCI0BU OKa3aHWUA YCAYT MeAULMHCKMMM OPraHU3aunamum,
BXOOALWMMN B TEPPUTOPUANBbHYO MPOFrPaMMy FOCYAAPCTBEHHbLIX FapaHTUi 6ecnnaTHOro OKasaHuA
rpaxgaHam meguuMHCKOM nomowm" (B pefakumum npuKasa JlenapTaMeHTa 34paBOOXpaHEHMA ropoaa
Mocksbl 0T 22.12.2021 N 1270).
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1.2.24. NMporpamma rocyaapCcTBEHHbIX rapaHTU 6ecnaaTHOro OKasaHus rpaxkaaHam MeauLMHCKoN
nomMmollM, YyTBepXaeHHas  nocTaHosneHuem [pasuTenbctBa  Poccuitickoit  degepauum  Ha
COOTBETCTBYIOLLUI roa.

1.2.25. TepputopuanbHas Mporpamma rocyAapCTBEHHbIX rapaHTU 6ecnaaTHOro OKasaHusA
rpakgaHam meanuMHCKOM nomMolum B ropoge MockBe, yTBepKAeHHan noctaHoBAeHMeMm [paBuTeibcTBa
MOCKBbI Ha COOTBETCTBYIOLLMA FoA.

2. OCHOBHbIe NPUHLMUNMDI, LeAn U 3aga4M He3aBUCUMOIA OLLeHKU
KauyecTBa yCN0BUI1 OKa3aHUA YCAYr MegULMHCKMMM OpraHM3aumMamm

2.1. He3aBuCMMan oUEHKa KayecTBa YCNAOBWI OKasaHWA YCAYr MeAUUMHCKMMKM OopraHvM3aumamm
(manee no TekcTy - He3aBUCMMas OLEHKa KayecTBa) ABnsetca GOPMON 06LLECTBEHHOTO KOHTpONA
0eATeNbHOCTU MeAMUMHCKMX OpraHuM3aumin M npoBoAuTCA B LesX NpefocTaBAeHMA rpaKaaHam
MHPOPMaLMM O KayecTBe OKas3aHMA YyCayr MeauLMHCKUMU OPraHn3aLmMaMK, a TakKe B LLenax NoBblleHnn
KayecTBa WX AeATeNbHOCTU. He3aBMCMMaA OLEHKa KayecTBa He OCYLLEeCTBAAETCA B LEeNAX KOHTponA
KayectBa M 6e30MacHOCTM MeAMLMHCKOW AeATE/NbHOCTU, a TaKMKe JKCNepTusbl MU KOHTPO/A KayecTsa
MeANLNHCKON NOMOLLM.

2.2. HesaBuMcMMasa OUEHKa KayecTBa MpeaycMaTpMBaEeT OLEHKY YC/0BUIM OKasaHuAa YCayr
MeANLMHCKMMWN OPraHM3auMAMM NO CAELYIOLNM OBLWUM KPUTEPUAM:

- OTKPbITOCTb U AOCTYMHOCTb MHbOPMaLMK 06 opraHM3aumu;

- KOMOPTHOCTL YCNOBUIA NPEeAOCTaBAEHMUA YCAYT, BKAOYan BPeMA OXKUAAHWA NpeoCcTaB/eHus
MeAMLMHCKOW yCnyru;

- LOCTYNHOCTb YCAYT ANA MHBANAUAOB;
- L06poXKenaTeNbHOCTb, BEXANBOCTb PAaBOTHUKOB MEANLMHCKON OpraHun3auuu;
- YAOBNETBOPEHHOCTb YC/IOBUAMM OKa3aHUA YCAyr.

2.3. UCTOYHMKaMM MHPOPMALLMKM O KayecTBe YCIOBUIM OKA3aHWUA YCAYT ABAAIOTCA:

2.3.1. OduumanbHble cailTbl OpraHM3auMini  coumanbHo cdepbl B  UHPOPMALMOHHO-
TEIEKOMMYHMKAUMOHHON ceTu WHTepHeT, MHOOPMALMOHHblE CTEeHAbl B MOMELLEHUAX YKa3aHHbIX
opraHM3auuii.

2.3.2. OpunuManbHbIi CalT ANs pasmeLLeHns MHPOPMaLMM O FOCYAAaPCTBEHHBIX U MYHULMNANbHBIX
yUYpeRAEeHUAX B UHGOPMALMOHHO-TENTIEKOMMYHUKALMOHHOMN ceTn UHTepHeT.

2.3.3. Pe3ynbTaTbl M3y4YeHWA YCNOBUIM OKA3aHUA YCAYr OpraHM3auMaMy COLManbHOMU coepbl,
BK/IHOYAIOLLLUX:

- HaAn4yne n GYHKLMOHNPOBAHME ANCTAHUMOHHbIX cCnocob0B 06paTHOM CBA3KN M B3aMMOAENCTBUA C
noay4atensamu ycayr;

- obecneyeHne KOMPOPTHBIX YCNOBMIA NPeaOCTaBAEHUA YCAYT;

- obecneyeHne JOCTYNHOCTU ANS MHBAUAOB NOMELLLEHWNI YKa3aHHbIX OPraHn3aumii, MpuieratoLmx
TEPPUTOPUIA U NPEAOCTABAAEMbIX YCAYT.

2.3.4. MHeHuWe nosyyaTenein ycnyr o KayectBe YCNOBMIA OKasaHMA YyCAyr B LeNAx yCTaHOBAEHMUA
YOOBNETBOPEHHOCTU TpPaXKAaH YCAOBUAMM OKa3aHWA yCayr (aHKeTMpOBaHWE, WHTEPBbIOMPOBAHME,
TenedOoHHbIN ONPOC, MHTEPHET-ONPOC, B TOM YMcie Ha odmuUMaibHOM caiTe opraHM3aunm coumasbHoM



chepbl, U T.n.) (MeToamKa BbiABAEHUA U 0606LIEHMA MHEHMA rpaKaaH, BKAlo4aa TpeboBaHUA K
dbopmMmnpoBaHMIO BbIBOPOUYHON COBOKYMHOCTU PECcrnoHAEHTOB, yTBepxaaetca MuHUcCTepcTBom Tpyaa U
coumanbHOM 3awmuTbl Poccninckoit deaepaumn).

3. Mopaaok nposeaeHUA He3aBUCUMOI OLeHKU KauecTBa

3.1. HezaBMcumasn oLeHKa KavyecTBa NPOBOAMTCA He Yallle Yem OAMH Pas3 B ro4 1 He pexe Yyem O4uH
pas B TpM roAa B OTHOLLUEHMW OAHOWN N TOM XKe MeAULNHCKON opraHM3aumu.

3.2. Mpu npoBeAeHUM HE3aBUCMMOM OLEHKM KayecTBa MCMO/b3YIOTCA  MOKasaTenu,
XapaKTepusylowue obLlumne KPpUTEPUM HE3ABUCMMOW OLEHKM KauyecTBa OKasaHWs ycayr MeauuUHCKUMU
OpraHM3aunAmMM, B OTHOLIEHMU KOTOPbIX MPOBOAUTCA HE3aBUCMMaAA OLEHKa, YCTaHOB/IEHHble
MWHUCTEPCTBOM 34paBoOXpaHeHua Poccuiickon deaepauum.

4. YYaCcTHUKN HEe3aBUCUMOM OUEHKU Ka4vyecTBa

Y4YacTHMKaMKM HE3aBMCMMOW OL,EHKM KayecTBa ABAAIOTCA:
4.1. MeguUMHCKMEe opraHusaumu.

4.2. ObuwecTBeHHbIM coBeT Npu JenapTameHTe 3a4paBooxpaHeHns ropoaa MockBbl Mo NpoBeaeHUo
HE3aBMCMMOWM OLLEHKM Ka4yecTBa YC0BUIM OKa3aHUs yCayr MeaAnUMHCKMMN OpraHu3aumamm, BXOASLWMMMU
B TEPPUTOPUANIbHYIO MNPOrPamMmy FOCYAAPCTBEHHbIX rapaHTUIi GecnnaTHOro OKasaHMA rpaXkgaHam
MeaULMHCKOM nomolwm (aanee - O6LeCTBEHHbIN coBeT no nposeaeHuio HOKY).

4.3. lenapTameHT 34paBooxpaHeHusa ropoga MocKBblI.
4.4, TpaxaaHe - noTpebutenn meauUNHCKUX yCayr.

4.5. OnepaTop - OpraHWsaLma, C KOTOPOW B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuitckol
depepaunn o KOHTpPAKTHOW cucTeme B cdepe 3aKynok ToBapos, paboT, ycnyr gna obecneyeHus
roCy4apCTBEHHbIX M MYHWULMNANbHbLIX HYyXXA4 [JenapTameHToOmM 34paBooxpaHeHnA ropoga Mocksbl
3aK/0YEH FOCYAAPCTBEHHbIN KOHTPAKT Ha OKasaHue ycayr no cbopy n o0b6obleHno nHdopmaumm o
KauyecTBe YC/I0BMI OKa3aHUA yCayr MeguLMHCKMMU OpraHmM3aumamm.

5. ®YHKLUMM yUaCTHUKOB HE3aBMCUMOW OL,EHKM KauecTBa

5.1. MeauuMHCKMe opraHnsauumn obecneymnsator:

5.1.1. Pa3melleHMe M aKTyanusaumio MHGOpPMaLMKn 0 AeATeNbHOCTU MeAMLMHCKOW OpraHM3aLmu,
YCTaHOB/IEHHOW HOPMaTMBHbIMW NPaBOBbIMM aKTamm Poccuiickon ®eaepaumnn 1 ropoga MocKBbi:

- Ha odunumanbHOM caiTte MeANLIMHCKOMN opraHuMsaumnm B MHPOpPMaLNOHHO-
TeNIeKOMMYHWUKAUNOHHOM ceT UHTepHeT;

- Ha odpUUMaNbLHOM caliTe ANA pasmeLleHMa MHGoOPMaLUK O rocyAapCcTBEHHbIX (MyHULMNANAbHbIX)
yuYpeKaeHUAxX B UHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu MHTepHeT www.bus.gov.ru;

- Ha I/IHd)OpMaLI,I/IOHHbIX CTeHaax Me,ﬂ,MLLMHCKOD'I opraHunsauunu.

5.1.2. Hannune anbTepHaTMBHOM BepcuM oduUMaNbHOrO caliTa MeAMUMHCKOW opraHuM3aumu B
NHPOPMALMOHHO-TENEKOMMYHUKALIMOHHOW ceTu MHTepHET ANA MHBAANAOB NO 3PEHUIO.

5.1.3. Hannune Ha oduLmManbHOM caiTe MeAULMHCKON OpraHn3aLmm TeXHUUYECKOM BO3MOMHOCTH
BbIpaXKeHMA noJsydaTenem ycayr MHEHWs O KadyecTBe YCI0BUI OKasaHuA ycayr (Haauuue aHkeTbl AnA
onpoca rpakaaH Uam rmunepccbiikK Ha Hee).


www.bus.gov.ru

5.1.4. NpeactaBneHne 8 JenapTameHT 34paBooXpaHeHUA ropoda MOCKBbI B 9N1€KTPOHHOM BUAE
aKTYyanusnmpoBaHHbIX MHOOPMALMOHHbBIX MATEPUANOB AAA MEPCOHANBbHOM CTPaHULUbl MeAMULMHCKOM
OpraHusaumMmn Ha opuLManbHOM caiTe [lenapTameHTa 34paBooXpaHeHMA ropoaa MockKBbl.

CpokK: exxemeca4Ho A0 1-ro 4yncna mecaua, CaeayroLLero 3a OTYETHbIM.

5.1.5. CobntopeHne TpeboBaHUit K copepkaHuio U Gopme nNpenocTaBaeHMA MHPOPMALIMOHHbIX
MaTepUanNoB O AeATENbHOCTU MEeAMUMHCKUX OPraHuM3auui, pasmellaemblX Ha oduUMaNbHOM caliTe
MEeANUMHCKON  OpraHusaumMmM B MHOOPMAUMOHHO-TENEKOMMYHUKAUMOHHOW  ceTn  UHTepHeT,
YTBEPXKAEHHDbIX B YCTAaHOB/EHHOM NOPALKE.

5.1.6. BO3MOXXHOCTb 3aN0/IHEHMA aHKETbl AN1A OLEHKN KayecTBa OKa3aHuA ycnyr meanumHCKUMun
opraHnsaumnAmMmn Ha 6yMa)KHOM HOCuTene B cny4vyae OGpaLLI,EHVIFl rpaxxgaH 8 megnumnHCKYHO opraHm3sauuio
O nNpeaocrasieHN BO3MOXKHOCTU 3aNO/IHEHUA Ha3BaHHOM aHKEeTbl Ha 6yMa)KHOM HocuTene.

5.1.7. NpoBeaeHne MeponpusaTUiA NO yayYLLEHMIO KaYecTBa PaboTbl MeANLMHCKOM OpraHM3aumnmn 1
[0CTyna K MHpopmaLmm o MeanLMHCKOM OpraHM3aumm, HeobxoAnmon ana notpebutenen meauLUNHCKUX
YCAyr, @ TakXXe KOMPOPTHOCTU YCNOBUIN NpeaoCcTaBAeHUA MEAULMHCKUX YCAYT, B TOM YUC/e BPEMEHU
OXMAaHMA NPefoCTaBAEHUS MeAULMHCKON ycayrn, AobpoKenaTesibHOCTU, BEKIMBOCTM PabOTHMKOB
MEAVLMHCKON OpraHunsaumm, YyOOBNETBOPEHHOCTM YCAOBUAMM OKasaHMA YCAYyr W [OCTYNHOCTU
MeANLMHCKUX YCAYT ANA UHBAANLO0B.

5.1.8. OKasaHue copelicTBuA B paboTe onepaTopa HE3aBUCMMOM OLLEHKM NpU NpoBeAeHUM
WHTEPBbIO M aHKETMPOBAHUKN NoaydYaTenein MeguuUMHCKUX ycayr, $oTo-, BUAEOCHEMOK B MEAULIMHCKUX
OpraHun3aumsax.

5.1.9. Pa3paboTKy M YyTBEp)KAEHWEe NAaHOB MEPONPUATUIA NO YCTPAHEHWUID HeAOCTaTKOB,
BbISIBIEHHbIX B X04€ He3aBUCMMOM OLLEHKM KayecTBa YC/IOBMIM OKa3aHWA yCayr.

5.1.10. PaccmoTpeHne oTpuLaTebHbIX OT3bIBOB, OCTAB/EHHbIX rPaKAaHamMM Ha oduLManbHOM
canTe www.bus.gov.ru 0 MegMUNHCKMX OpraHM3aumnsax No pesynbTaTam 03HaKoMeHUA ¢ MHpopmaLmeit
0 NPOBeAEeHNM HE3aBUCMMOM OLLEHKM KauecTBa YC/I0BUIM OKa3aHUA YCAyr.

MNpepocraBneHue 3amectutenam pykosogutens [lenaprameHTa 34paBooxpaHeHmsa ropoga Mocksbl
B COOTBETCTBMWM C pacnpefesieHMeM NOABEeOMCTBEHHbIX [enapTameHTy 34paBOOXpaHEHMA ropoaa
MOCKBbI y4YpeKOAEHUN MeXAY [AOMKHOCTHBIMW NIMLAMW  PYKOBOAALLEro cocTaBa JlemapTtameHTa
34paBooOxXpaHeHMA ropoga MoOCKBbl, a TaKXe 3amMecTutento pykosoguTena [enapTameHTa
34paBooxpaHeHMA ropoga Mocksbl TeipoBy W.A., 3amectutento pykosogutena [enapTameHTa
34paBooxpaHeHua ropoga Mockebl CTapwuHuHy A.B., cBeaeHUI O NpPOBeAEHHbIX MEpPONpUATUAX MO
COBEpPLUEHCTBOBAHUIO [EATEe/IbHOCTU MELMULMHCKON OpraHM3auun B uUenax WHOOPMMPOBAHMA Ha
odumumnanbHOM caniTe www.bus.gov.ru rpaxgaH o NPUHATbIX Mepax.
(B pea. npuKkasa [lenapTameHTa 34paBooxpaHeHna r. Mocksbl ot 07.03.2025 N 223)

5.2. PykoBoauTENN MEAMLMHCKNX OPraHun3aLMi, y4acTBYIOLLMX B peannsaumm TeppuTopranbHOM
nporpaMmbl rocyAapCTBEHHbIX FapaHTU BECNIaTHOro OKasaHUA rparkaaHam MegUUMHCKOM NMOMOLM B
ropoae MockBe, HeCyT OTBETCTBEHHOCTb 33 HEMPUHATUE MEP NO YCTPAHEHWUIO HEAOCTATKOB, BbISIBNEHHbIX
B XOZEe He3aBMCMMOW OLEHKM KauyecTBa YC/OBMI OKasaHWa YCAyr MegUUMHCKUMW OPraHu3aumsamu, B
COOTBETCTBUM C TPYLAOBbIM 3aKOHOLATE/ILCTBOM.

5.3. O6uwecTBeHHbIN coBeT nNo nposeaeHnto HOKY:

5.3.1. Onpeapenser nepeyeHb MeAMUMHCKMX OpraHM3auMiA, y4yacTBYWOWMX B peanvsauun
TepputopnanbHO NPOrpamMmmbl  FOCYAAapCTBEHHbIX rapaHTMM 6ecnnaTHOro OKasaHWA rpakaaHam
MeAMLMHCKOW momowm B ropogae MoCKBEe, B OTHOWEHMM KOTOPbIX B TEKYWEM rogy npoBoauTcA
He3aBMCMMan OLEeHKa KayecTBa YC/I0BUIA OKa3aHUA yCayr 4aHHbIMU MeAULMHCKMMM OpraHM3aLusamu.
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5.3.2. O6cyKaaeT nepeyeHb BUA0B MEAULMHCKMX OpraHn3aumii B COOTBETCTBUM C HOMEHKATY PO
MeAMLMHCKNX OpraHM3aLmii, B OTHOLEHMM KOTOPbIX He MPOBOAMTCA He3aBMCMManA OLEHKa KayecTsa.

5.3.3. ObcykaaeT nokasaTesin, XapakTepusytowme obume Kputepmm oLEHKM KavecTBa YC/I0BUM
OKa3aHunAa ycnyr meamumnHCKMMU OpraHnsaumnamun, B OTHOLWLEHUWN KOTOPbLIX MpPoBOAUTCA He3aBUCUMaA
OLLeHKa KayecTBa YC/I0BUI OKasaHMA yCcayr MeamuMHCKMMM OpraHM3aumamm.

5.3.4. YyacTtByeT B npouecce GoOpMUPOBAHMA TEXHNUYECKOIO 3a4aHMA U PAaCCMOTPEHMA NPOEKTOB
OOKYMEHTaL MM 0 3aKynKe paboT, ycayr, a TakKe NPOoeKTOB rocy4apCTBEHHbIX KOHTPAKTOB, 3aK/Il04aEMbIX
JenapTameHTOM 34paBooOXpaHeHus ropoga MOCKBbI C opraHM3aumMen, KoTopasa ocylectsaseT cbop u
0606ueHne MHPOPMaLMM O KaYeCcTBE YC/I0BMIA OKa3aHMA YCayr MeguUMHCKUMU OpraHmM3aumamu.

5.3.5. OcywecTBfeT He3aBUCUMYIO OLLeHKY KayecTBa YC/OBMI OKasaHWA YCAyr meavumHCKUMU
OpraHM3auMaMM C y4eTom MHbOoPMaL MK, NPeacTaBeHHOW OnepaTopom.

5.3.6. dopmupyeT B TEYEHNE OAQHOTO MeEcALa CO AHSA MONYYEHUA OTYETA OnepaTopa Ha ero ocHose
pe3y/bTaTbl HE3aBUCMMOW OLEHKM KauecTBa YC/I0BMI OKa3aHMA yCayr MeAULUUHCKMMM OpPraHM3aLmusmm 1
pa3pabaTbiBaeT NPeasorKEHNS MO YYULIEHUIO AeATE/IbHOCTU MEANLIMHCKUX OpraHn3auui.

5.3.7. Mpepacrasnsnet B lenapTaMeHT 34paBooxXpaHeHns ropoaa MocKBbl pe3ynbTaTbl HE3aBUCUMOM
OLLeHKM Ka4yecTBa YC/I0BMIM OKa3aHUA YCAYr MEOUUMHCKMMM OPraHU3aumMamMK, a TakKe NpeasoxReHusa no
VYAYULWEHNIO AeATENbHOCTU MEOMUMHCKMX OpraHM3auuil, B OTHOLIEHMW KOTOPbIX MNPOBOAMNACH
He3aBMCMMasA OLEHKA KaYecTBa YC/I0BMN OKa3aHWUA YCAYT MeAULMHCKMMW OpraHn3aumnamm.

5.3.8. E)xeKBapTa/ZibHO paccmaTpuBaeT UTOMM MOHUTOPUHIA MpoBefeHUA He3aBUCMMOW OLLEHKHN
Ka4yecTBa YCﬂOBMVI OKa3aHuA ycayr MeaAnUUHCKUMMKU opraHmsaumnamm B ropoge Mockse.

5.4. YnpasneHne ¢$opmUpoOBaHMA TEPPUTOPMANBHOM MPOrpamMmmbl U OpPraHU3aumMnm GUHAHCOBbLIX
pacyetoB OMC [lenapTameHTa 34paBooXxpaHeHuA ropoga MOCKBblI npeaocTaBnAeTr cBefeHuA O
MEOVLMHCKMX  OPraHM3auMsax, YYacTBYylOWMX B peanusaumm TeppuTOpMAaNbHON  NpPOrpammbl
rOCYfapCTBEHHbIX FapaHTUi 6ecnaaTHOro OKasaHWus rpa)K4aHam MeauvUMHCKOM Momowy B ropoge
MocKBe Ha Tekylmii rog, B dopmate Excel (cornacHo npunoskeHusam 1 u 2 K HacToAwemy MonoxeHuo)
Ha OCHOBAHWW NEepeyHs MEeAMUMHCKMX OpraHM3auui, yTBEpPKAEHHOro B pamKax TeppuTopuasibHOM
NpPorpammbl roCyAapCTBEHHbIX FapaHTUIA 6ecnnaTHOro OKasaHWs rpaxkgaHam MeauUMHCKOM MOMOLLM B
ropoge Mockse.

(B pea. npuKkasa [lenaptameHTa 34paBooxpaHeHma r. Mocksbl ot 07.03.2025 N 223)

Cpok: exxerogHo go 20 maprta.
5.5. OnepaTtop:

5.5.1. OcyuwecTBnseT cbop n 0606bweHne nHGopmauum o KayecTse yCA0BUN OKasaHMA ycayr no
KaXkgoM opraHusaumnm, B OTHOLEHUN KOTOPOM MPOBOAMUTCA HE3aBMCMMAs OLEHKa KayecTBa B TEKYLLEM
roZy, B COOTBETCTBUM C MOKA3aATENAMM, XapaKTePU3YIOLLMMK 0BLIME KPUTEPUMN OLLEEHKM KayecTBa YCI0BUIA
OKa3aHUsA YCAyr OpraHn3aumMamMm CoLManbHOM chepbl.

5.5.2. MpepocTtasnsaetr B O6uwecTBeHHbIM coBeT no nposegeHuto HOKY ceBepeHus o xone
npoBeaeHMNA HE3aBUCUMOM OLLEHKM KayecTBa YC/I0BUI OKa3aHMA yCayr MeauuMHCKUMM OpraHM3aumamm
B TEKYLWIEM Troay: CBOAHble JAaHHble MO KaXXgoW MeAMUMHCKOM oOpraHM3aumMm no pesysibTaTam
aHKEeTUPOBAHUA, pe3ybTaTbl Bble3AHbIX MEPONPUATUN.

CpOKZ erkemecA4Ho A0 1 ymcna mecaua, caeayowero 3a OTYETHbIM.

5.5.3. MpeacTtanaetr B O6LWecTBEeHHbIN coBeT no nposeaeHntio HOKY oTyeT O BbINOAHEHHbIX
pabotax no cbopy n 0606wWeHNI0 MHPOPMALMM O KayecTBe YC/0BMW OKa3aHWUA YCAyr MO KarKaown
opraHv3aumMn, B OTHOLUEHWMM KOTOPOW MNPOBOAMUTCA HE3aBUCMMAA OLEHKA KayecTBa, Ha OymMakHOM
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HocuTene UAM B GOPME 3/IEKTPOHHOrO [IOKYMEHTA, a TaK)e B 3J/IeKTPOHHOM Buae B dopmarte,
obecneynBatoLLLeM BO3SMOXKHOCTb AanbHenL el 06paboTKM AaHHbIX U pasmeLl,eHna Ha cante bus.gov.ru.

Cpok: exxerogHo o 1 aekabps.

5.5.4. OT4eT 0 BbINO/HEHHbIX paboTax no cbopy M 0606LWEHNI0 MHPOPMALMM O Ka4yeCcTBE YC/I0BUIN
OKasaHuA YCyr A0JIKEH coaepKaTb:

- NepeyeHb OpraHN3aumii, B OTHOLIEHMM KOTOPbIX MpoBOoguAnCh cbop n 0b6obLieHne HGopmauum
0 KayecTBe YC/I0BUN OKA3aHWUs yCayr;

- pe3ynbTaTbl 0606LLeHNa MHPOPMALMK, PAa3MELLEHHON Ha OPUUMANbHBIX CalTax OpraHM3aunn u
MHPOPMALMOHHBIX CTEHAAX B MOMELLLEHMAX YKAa3aHHbIX OpraHn3auuii;

- pe3ynbTaTbl YAO0B/METBOPEHHOCTU FpaXkAaH KayecTBOM YC/NOBMIA OKasaHWs yCcayr, B TOM uucie
06bem 1 napameTpbl BbIBOPOUYHOM COBOKYMHOCTU PECNOHAEHTOB;

- 3HaYeHMA NO KarKAOMY MOKasaTeslo, XapakTepusylolemy oblime KpUTepuMm OLLEHKM KadyecTsa
YC/I0BUMI OKa3aHUSA YCAYr opraHmn3aumMammn coumnanbHoi cdepsl (B 6annax), paccuntaHHble B COOTBETCTBUM
C eAVHbIM NOPASKOM pacyeTa MoKasaTesei, XapaKTepusylolmx obume KpUTEPUM OLEHKM KayecTsa
YC/OBWI OKa3aHMA yCAyr opraHnsaumamm B chepe oxpaHbl 340Pp0BbS;

- OCHOBHblEe HeAoCTaTKn B paboTe opraHnsaumin coumanbHoi chepsbl, BbiBEeHHblE B Xoae cbopa u
0606LeHNA MHGOPMALLMM O KauecTBe YCI0BUIA OKa3aHWUA yCayr;

- BbIBOAbI U NPEA/IOKeHUA N0 COBEPLUIEHCTBOBAHMIO AeATENIbHOCTU MEANLMHCKMX OpraHM3aumii.

5.6. locymapcTBeHHOE Ka3eHHOe YyuypexaeHue 3apaBooxpaHeHus ropoga Mocksbl "LieHTp
MEeAVLMHCKON MHCMeKumn [lenapTameHTa 34paBOOXpaHeHMA ropoga Mocksbl" ocyuwecTeaset
3KcnepTHoe obecneyeHne MeponpuUATUIA N0  KOHTPOJIKO 33  BbIMNOJIHEHUEM  MeAULUHCKUMU
OpraHM3aUUsAMN TOCYAAPCTBEHHOM CUCTEMBI 34PaBOOXPaHeHUs ropoga MoOCKBbI N1aHOB MeponpuaTUi
Mo yAyYLEHMIO KavyecTBa YC0BUIM OKa3aHUA YCAyr.

5.7. 3amecTutennp pykosogutena [enaprameHTa 34paBooxpaHeHma ropoga Mocksbl Toipos U.A.
obecneuymnBaert:

5.7.1. PerucTtpaumio [lenaptameHTa 34paBooOxXpaHeHns ropoga MockBbl Ha oduUMaNbHOM caliTe
ANna pasmeweHna MHGopmMaLMm O TocyAapCTBEHHbIX (MyHULMNANbHBIX) yUperKaeHUsaxX B ceTu NHTepHeT
www.bus.gov.ru.

5.7.2. KoopauHaumio AeATenbHOCTM MeAMLUMHCKMX OpraHuM3aumin, ydyacTBYOWMX B peanmsaummu
NPOrpamMmbl rocyAapCTBEHHbIX rapaHTUi 6ecnnaTHOro okasaHuA rparkaaHam MeaULMHCKOM MOMOLLM,
Pacno/ioXeHHbIM Ha TeppuTopun ropoda MOCKBbI, 3a WUCKAOYEHUEM MEAULIMHCKUX OpraHu3aLmi,
yupeautenem KOTOpbIX ABAAIOTCA deaepanbHble OpraHbl WMCNOAHUTENbHOW BnactM Poccuitckoin
denepauunn, NpU NOAYYEHUN AOCTYNA K INYHbIM KabruHeTam Ha lMopTase He3aBUCUMOM OLIEHKM KayecTsa
YCNOBUIA OKa3aHWUA YCAYr MeAMLUMHCKUMU OpraHmn3aumamm www.nok.rosminzdrav.ru.

5.7.3. PaamelleHre n cBoeEBpEMEHHYIO aKTyanmsaumio MHGopmaLmm No BONPOCaM HE3aBUCUMO
OLLEHKM KayecTBa YCNOBWI OKasaHWA YCAyr MeAUMUMHCKMMMKM OpraHM3auuamu, npeaycMOTPEHHOM
npukasom MuHoumHa Poccum ot 7 mas 2019 r. N 66H "O coctaBe WMHPoOpMaLUMM O pesy/bTaTax
He3aBMCMMOM OLEHKM KayecTBa YC/I0BMI  ocywectBneHua obpasoBaTenbHOM  AeAaTeNbHOCTU
OpraHM3auMAMK, OCYLLECTBAAIOWMMM 06pPaA30BaTENbHYIO AeATeNbHOCTb, YCNOBUMA OKasaHMA yCayr
OpraHu3auMAMM  KyNbTypbl, COLMANbHOrO  OOCNYXKMBAHWA, MEAMUMHCKMMWU  OpraHM3aumAaMM,
denepanbHbIMU yUYPEKOEHUAMN MEANKO-COLIMANBHON IKCNEPTM3bl, pasmellaemMon Ha oduumanbHOM
caliTe Ana pasmeweHna WHOOPMALMM O TOCYAAPCTBEHHbIX WM MYHUUMMNANbHLIX YUYPEXOEHUAX B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTu WHTepHeT, BKAto4Yaa eauHble TpeboBaHMA K TaKoM
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MHbOPMaLMKN, N NOPSAAKE ee pPasMeLLeHUs, a TaKKe TpeboBaHUAX K KayecTBy, y4oOCTBY M npocToTe
NnoucKa ykaszaHHon nHopmaummn'.

5.7.4. CobniopeHme TpeboBaHUn K copepykaHuMio M popme npenoctaBaeHUa MHPopmaumm o
AEeATeNbHOCTU MEAMLMHCKUX OpraHu3aumii, pasmeliaemort Ha oduuManbHbIX canTax (MCKAUNUTD
pa3smelleHme uHoOpMaLUK, coaepKallen ceeaeHUs, COCTaBNAOLLME TOCYapCTBEHHYIO TalHy, U (1an)
cBeAEeHUs, AOCTYN K KOTOPbIM OFPaHUYeH B COOTBETCTBUM C dpeaepasibHbIMMU 3aKOHaMK).

5.7.5. Pa3melleHne nepeyvyHs MeAMUMHCKUX OpraHu3aumii, y4yacTBYHOLWMX B peasmsaumu
TeppuTOpPUaNbHOM NpPOrpPaMmbl  FOCYAAPCTBEHHbIX FapaHTUA  GecnnaTHOro OKasaHWA rparkaaHam
MeANUMHCKON nomowm B ropoge MOCKBE, B OTHOWEHMM KOTOPbIX B TEKyLWEM rogy MpOBOAUTCS
He3aBMCMMan OLLeHKA KayecTBa OKasaHWA YCAYr MeAMUMHCKMMK OpraHu3auuamMu, Ha odpuumanbHOM
calite JenapTameHTa 34paBoOXpaHeHUs roposa MocKBbl B MHGOPMALNOHHO-TEEKOMMYHUKALLMOHHOM
cetTn UHTepHeT B pasgene "HesaBMcMMman OLEHKA KayecTBa YC/10BMIA OKasaHua ycayr'.

5.7.6. BO3MOXHOCTb Bblpa*KeHUs NauueHTamMmmn MHEHUIA 0 KayecTBe OKa3aHuA yCayr mMeguuMHCKMMM
OpraHM3aUMsaAMK, YYacTBYHOWMMWU B peanusaumm TeppuUTOpUasbHOM MPOTrpammbl rOCYAapPCTBEHHbIX
rapaHTMin 6ecnnaTHOro OKasaHMA rpaxkgaHam MeaMUMHCKOM nomowy B ropogde Mockee, Ha
oduumanbHom caikTe [enapTtameHTa 34paBooxpaHeHus ropoga MockBbl B MHPOPMALUOHHO-
TeNIeKOMMYHUKaALUWOHHOM ceTu UHTepHeT (Hannune aHKeTbl A41A onpoca rpaskaaH UauM rMnepccbiikv Ha
Hee).

5.7.7. PasmeweHue wuHPopmaumMm o pesynbTaTax HEe3aBUCMMOM OLEHKM KayecTBa YC/I0BUM
OKasaHuA yCnyr MeAMUMHCKMMWU OpraHM3auusmm W npeanoxkeHuin O6LWecTBEHHOro coBeTa nNo
nposegeHnto HOKY no ynydweHuo KayectBa paboTbl KaxKAOM MeAULMHCKOM OpraHusauumy,
y4yacTBOBaBLIEM B HE3aBUCMMOW OLEHKE KayectBa, Ha oduuManbHOM caiTe [enapTameHTa
34paBoOXpaHeHna ropoga MockBbl B MHPOPMALMOHHO-TEIEKOMMYHUKAUNOHHOM ceTu WMHTepHeT B
pa3sgene "HesaBuMcrMman oLeHKa KauyecTBa YC/I0BUIM OKazaHMs ycayr”, a Tak:Ke Ha oduMLmnanbHOM caiTe ans
pasmelieHma MHPopMauuM O roCydapCTBEHHbIX U MYHMUMNAAbHBIX ydpexaeHunax B cetn NHTepHeT
www.bus.gov.ru B TeueHune Tpex paboumx gHen ¢ AaTbl uUx yTBep:KaeHna Ob6LLecTBEHHbIM COBETOM MO
nposegeHuto HOKY.

5.7.8. TMybnvKkaumio ceBefeHU O MNPOBEAEHHbIX MEPONPUATUAX MO COBEPLIEHCTBOBAHUIO
OEeATeNbHOCTU OpraHM3auuii No MOCTYNUBLUIMM Yepe3 oduuManbHbI calT www.bus.gov.ru oT3biBam
rpaxaaH.

5.7.9. Myb6avkaumio MHbIX CBEAEHMA Ha cauWTe Www.bus.gov.ru, pasmelLeHME KOTOPbIX
NpeaycmMoTpeHo AeWCTBYIOWMM 3aKOHO4ATeNIbCTBOM O HE3aBUCMMOM OUEHKe KauyecTBa YC/I0BUIA
OKasaHusa ycayr.

5.8. MomowHMK pykoBoguTena [enapTameHTa 34paBoOXpaHeHusa ropoga Mocksbl bpayH C.H.
obecneumnBaert:
(B pea. npuKkasa [lenaptameHTa 3apaBooxpaHeHma r. Mocksbl oT 24.01.2024 N 42)

5.8.1. OpraHM3aUMOHHO-TEXHUYECKOe obecneyeHne peaTenbHocTM O6LLECTBEHHOrO coBeTa No
nposegeHuto HOKY.

5.8.2. MMpoBegeHVe COBELLAHUI NO BOMPOCAM HE33aBUCMMOWN OLEHKU C PYKOBOOMUTENAMM
MeAMLMHCKUX OPraHM3aL i, NpeacTaBUTeNs MM 06LL,eCTBEHHbIX OpraHU3auui.

5.8.3. KoopauHauuio nposeeHmnsa He3aBUCUMOM OLEHKN B MeANLMHCKUX OpraHu3aumax.

5.8.4.  OpraHM3aUMOHHOE  COMPOBOXAEHWEe  ydyacTuA npeacrasuTenei coumanbHoO
OPUMEHTMPOBAHHbIX HEKOMMEPYECKMX OpPraHn3aumii B HE3aBMCMMOW OLLEeHKEe KayecTBa OKasaHusa ycayr
MeAMULMHCKMMMN OpraHn3aumamu.
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5.8.5. MNpepocTasneHne 3amectutento pykosogutena [lenaptameHTa 34paBOOXpaHEHMA roposa
Mocksbl Teiposy U.A. nHbopmauunm o nposogmmon pabote ¢ O6LWECTBEHHBIM COBETOM MO NPOBEAEHUIO
HOKY, B TomM umcne npoToKosoB 3acedaHumit ObuecTBeHHOro coseta no nposegeHuto HOKRY, ans
obecneyeHns pasmeLleHnsa Ha opuLManbHOM cainTe [lenapTameHTa 34paBooXpaHeHna ropoaa MoCKBbI B
MHPOPMALMOHHO-TENEKOMMYHUKALUNMOHHON ceTu WHTepHeT B pasgene "O6LWLeCcTBEHHbIN COBET MO
nposeaeHnto HOKY".

5.8.6. lpoBeaeHne ceMUHapoOB C y4vacTMem npeacTaBUTENEeNn COLMAIbHO OPUEHTUPOBAHHbIX
06LWEeCcTBEHHbIX OpPraHn3auMin ans PacnpPoCTPaHEHUs NYYLWMX MNPaKTUK HE3aBUMCUMMOM OLLEHKW KayecTBa
OKasaHuA ycayr MegmMuUMHCKMMUM OpPraHM3aumamm.

5.8.7. Monynapusaumio MHGOpMaLUM O HE3aBUCMMOMN OLEHKE KauecTBa YC/10BU OKasaHUs ycayr
MEAMLMHCKMMM OpraHuM3auMamu, onyb/sMKoBaHHOW Ha odUUMANbHOM caiTe ANA  pasmMelleHus
MHPOPMaLMK O FOCYAAPCTBEHHbIX U MYHULIMNANbHbIX YYPEKAEHUAX B CETU UHTepHEeT www.bus.gov.ru.

5.9. Npecc-cnyxba [JenapTameHTa 34paBooXpaHeHns ropoga Mockebl obecneyunBaeT:

5.9.1. UHPopmauMOHHOE COMNPOBONKAEHWE HE3aBUCMMOMN OUEHKM KayecTBa OKasaHMA ycayr
MeANLMHCKMMW OpraHM3aumMaMmM B CpeaCcTBAX MacCoOBOM MHPOpMaLMK.

5.9.2. lHdOpMaLMOHHOE CONPOBOXKAEHNE NPOBEAEHMA "KPYTNbIX CTONOB", KOHPEPEHLUIN 1 APYTrUX
MepOoNPUATUIA MO MHOOPMUPOBAHUIO HAaCENEHUA O HE3AaBUCMMOM OLEHKE KayecTBa YCNOBUIA OKasaHWs
YCNYr MeAMLUMHCKUMMU OPraHn3aumamu.

5.10. 3amectutenb pykosogutena [enaptameHTa 34paBooxpaHeHna ropoaa Mocksbl CTapLlmMHUH
A.B. obecneunsaer:
(8 pea. npuKkasa [lenaptameHTa 34paBooxpaHeHma r. Mocksbl ot 07.03.2025 N 223)

5.10.1. MpoBeaeHWe HE3aBUCMMOI OLEHKM KayecTBa YC/NOBUW OKasaHWA YCAyr mMeguLUHCKUMMU
OpraHuM3auMAMMK, Y4acTBYHOLWMMM B peannsaumm TeppuTOPUaNbHOM MNPOrpammbl FOCYAaPCTBEHHbIX
rapaHTuin 6ecnnaTHOro okasaHuWA rparkaaHam meauUMHCKON nomolum B ropoge Mockse.

5.10.2. MNoAaroToBKy nnaHa Mo YCTPaAHEHWID HeAOoCTaTKOB, BbIABAEHHbIX B Xo4e MposefeHuA
HE3aBMCMMOW OLLEHKWN KayecTBa YC/IOBUIM OKa3aHMWA YCayr.

5.10.3. MoAroToBKy MaTepuanoB Ana exerogHoro obsAsatenbHoro nybanyHoro otyeta Mapa
MoCKBbI B COOTBETCTBMM C MOCTaHOBAeHMeM MpaButenbcTBa Poccuitickoi depepaumm ot 17 anpena 2018
r. N 457 "O6 ytBepxaeHun Gpopmbl 06A3aTeNbHOro Ny6AMYHOrO OTYETa BbICLIErO AO/KHOCTHOrO MLa
cybbekTa Poccuiickon degepaumm (pyKoBOANUTENA BbICLLIETO UCNONHUTENbHOTO OpraHa BAacTM CybbekTa
Poccuiickolt depepaunn) o pesynbTaTax HE3aBUCMMOW OLLEHKM KauyecTBa YCNOBWUIA OKasaHUA ycayr
OopraHuM3aumammM B chepe KyabTypbl, OXpaHbl 340p0BbA, 0O6pa3oBaHMA, COUMANBHOIO O6CNYKMBaHUSA,
NpeacTaBNseMOro B 3aKOHOAATENbHbIN (NpeacTaBUTe/IbHbIN) OpraH rocygapcTBEHHOM BAacTU cybbekTa
Poccuiickoli ®depepaumn, n GOpPMbl NAaHa MO YCTPAHEHUIO HELOCTaTKOB, BbIABNEHHbIX B XOAe
HEe3aBMCMMOM OLLEHKM KauyecTBa YC/IOBUIA OKA3aHMUs yCIyr opraHu3aumammn B cdepe KyabTypbl, OXpaHbl
340poBbs, 06pa3oBaHMA, COUMANBHOIO OBCAYKMBaHUA W deaepanbHbIMU yYpeKAEHUAMU MeLUKO-
CoUMaNbHOM 3KCNepTM3bl" B YaCTU, Kacalowelicsa JenapTameHTa 34paBooxpaHeHus ropoga Mocksbl.

Mpunoxenune 1

K MNonoxeHuto 0 NpoBeaEeHNN HE3ABUCUMOW
OLLEHKM KayecTBa YCN0BUIN OKa3aHuA ycayr
MeANLMHCKUMM OPraHn3aunaMm, y4acTByOLLMMN


www.bus.gov.ru
https://login.consultant.ru/link/?req=doc&base=MLAW&n=251689&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=296141

B peanm3aunm TeppuUTopManbHON NPOrpaMmmbl
rocyAapCTBEHHbIX rapaHTUiM becnnaTHoro
OKasaHuA rpaxkaaHam meauLMHCKON MoOMOLM
B ropoge Mockse

MNepeyeHb
MeANLMHCKMX OpraHM3aLMin rocy1apCTBEHHOM CUCTEMDI
3/paBooxXpaHeHns ropoaa MocKBbI, y4acTBYIOLLMX B peanunsaumm
TeppuTopranbHOM NPOrpaMmmbl roCyAapPCTBEHHbIX rapaHTUi
6ecnnaTtHOro okasaHus rpaxkgaHam MmeanuMHCKOM MOMOLLU
B ropoae Mockse Ha rog,



n/

MNonHoe
HanmeHoBa
Hue
MeaNUMHCK
ou
opraHmsaum
n* OlPH,
MHH, KMNn

daKTnyeck
ni agpec
MeANLNHC
KoM
opraHusat,
un*

Ambynatop
Hble
ycnosua

(+/-)

CraumoHap
Hble
ycnoBus

(+/-)

M3 HUX - BUA MeANLMHCKOM opraHusauumn™** Appec KoHTaKTbI
odurUManbH | MeguLMHC

Cneunanusnposa LieHTp CraHuma |Jlabopatopua| JlabopaTtopus LeHTp oro calita Kol
HHaA 6onbHUUA | BCnomoraTesib| CKOPOM KNMHWKO- | 6aKTEPUONIOTUY | TUTUEHWYEC | meanLMHCK | opraHm3aly

(ncuxmatpuyecka HbIX MeAMUMHC | AuarHoctnye eckan (+/-) Koro ot U
a) (+/-) penpoayKT1s KoM cKan (+/-) 00pasoBaHu | ppranmsal, | (tenedoH,

HbIX MOMOLLM A HaceneHva | uu B cetn agpec

TexHosorni (+/-) (+/-) MHTEpHeT | 3N1eKTPOHH
(+/-) ol NouTbl)

* Bktoyan Bce GpUManbl U CTPYKTYPHbIE MOAPA3AENEHNA MeAULMHCKOM OPraHn3aLuu.

** CornacHo npukasy MuHsgpasa Poccum ot 28 anpena 2018 r. N 197H "O6 yTBep»KAEHUM NePeYHs BUAOB MEAULMHCKUX OpraHu3aLmMii B COOTBETCTBMM C HOMEHKATYpoit
MeANUMHCKUX OPraHM3aLmii, B OTHOLLEHUN KOTOPbIX HE MPOBOAMTCA HE3AaBMCMMAs OLEHKA KayecTBa YCA0BMI OKAa3aHUA MMM ycayr'.

MeagnUNHCKNX Opl’BHM33LI,VIﬁ, He BXOAALWNX B rOCy4apPCTBEHHYHO

MNepeyeHb

MpnnoxxeHune 2

K MonoxeHuto 0 NpoBefeHNN HE3aBUCUMOA
OLLEHKM KayecTBa YC/NOBUIA OKa3aHUA ycnyr
MeOMLMHCKUMU OPraHM3aumAaMM, YHacTBYOLWMMU
B peanusauunn TeppuUTopmanbHON NPoOrpammbl
rocyapCcTBEHHbIX rapaHTUin 6ecnnaTtHoro
OKa3aHWA rpaxgaHam meguLUMHCKOM NOMOLLM

B ropoge Mockse
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CnCTemy 341paBoOOXpaHeEHNA ropoaa MockBbl 1 y4yacTByrowunx

B peanunsaumm TeppuTopuanbHOM NPorpaMmmbl rocyaapCcTBEHHbIX

I'apaHTMﬁ 6ecnsiaTHOro oKkasaHusn rpaxKgaHam MEAMLLMHCKOVI nomouu

B ropoge Mockse Ha

rog,

n/

MonHoe
HaMMeHOoBa
Hue
MeAUNUMNHCK
on
opraHusaum
n* OrPH,
MHH, KNnN

daKTnyeck
nih agpec
MeanLUHC
KoM
opraHmsal,
mmn*

Ambynatop
Hble
ycnosua

(+/-)

CraumoHap
Hble
ycnosus

(+/-)

M3 HUX - BUA, MEAULMHCKOMN opraHusauumn™*
Cneumanusmnposa LeHTp CraHums |JlabopaTtopus| JlabopaTopwms UeHTp
HHas 60/IbHMLUA | BCMOMOraTesib| CKOpoW K/IMHUKO- 6aKTEPUOJSIOTNY | TUTUEHNYEC
(ncuxmnaTpmyecka HbIX MeAMULUMHC | AnarHoctuye eckas (+/-) Koro
a) (+/-) penpoayKkTme KoM cKaa (+/-) obpasoBaHu
HbIX NOMOLLM A HaceneHus
TEXHO0MNM (+/-) (+/-)
(+/-)

Appec
odpuumanbH
oro cauTa
MeOMNLNHCK
on
opraHusal,
WK1 B CETU
NHTepHeT

KOHTaKTbI
MeAULMHC
KoM
opraHusal,
um
(tenedoH,
agpec
3/IEKTPOHH
Oli NoYTbI)




* Bkntoyan Bce puamasbl M CTPYKTYPHbIEe NOAPA3AeNeHNa MeaULMHCKON OpraHn3aumu.

** CornacHo npukasy MuHsgpasa Poccuu ot 28 anpens 2018 r. N 197H "06 yTBepKaeHUN NepeyHs
BMAOB MEAMUMHCKMX OPraHM3aumini B COOTBETCTBUM C HOMEHKNATYPOU MeAMLMHCKUX OpraHusauuii, B
OTHOLLUEHUM KOTOPbIX HE NPOBOAMTCA HE3ABMCMMAA OLEHKA KaYeCcTBa YC/I0BUIA OKA3aHUA nmum ycayr".

MpunnoxxeHune 2

K npukasy [lenaptameHTa
34paBooxpaHeHna ropoga MocKsbl
oT 2 ntoHA 2022 r. N 518

TUNOBOW NEPEYEHDb
WHOOPMALMOHHBIX MATEPUANOB A1A NPOBEAEHMUA HE3ABUCUMOW OLIEHKU
KAYECTBA YC/IOBUM OKA3AHUA YCNYT MEAULUHCKUMU OPTAHU3ALUAMMU

MeANUMHCKNE OpraHM3aLmMmM OCYyLLECTBAAIOT MHPOPMMUPOBAHUE rParKaaH B HAarNA4HOM U OCTYNHOM
dopme nocpeacTBOmM pasmelleHus MHPOPMaLMOHHBIX MaTepuanosB (Aanee - uHPopmauma) Ha
odMUMANBHBIX CaUTaX MEAULMHCKMX OpraHmnsaumii B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM CeTu
NHTEPHET M Ha UHHOPMALUMNOHHDIX CTEHAAX.

Ha oduumanbHbiX caitax pasmellaerca uHPopmauma, NpeaocTaBNeHMe KOTOpoK ABaseTcs
06s3aTeNIbHbIM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit degepaumm, U nHaa nHGopmaumsa,
HeobxoaMmasas [ANA NPOBEAEHMA HEe3aBUCMMOW OLEHKW KadyecTBa YCNOBWUIA  OKasaHuA  ycayr
MeAMNLMHCKMMMN OpraHn3aumamu.

NHpopmauma pasmelaetca B AOCTYNHOW, HarnagHOM, NOHATHON dopme, B TOM uuncne B popme
OTKPbITbIX OAHHbIX, MPM 3TOM 06EeCcneyYnBaloTCs OTKPbITOCTb, aKTyasbHOCTb, MOJIHOTA, A4OCTOBEPHOCTb
MHbOPMaLMK, NPOCTOTa U NOHATHOCTb BOCNPUATUA UHDOPMaLUK, Haauume KapTbl oduLManbHOro caiTa
Ans yaobcTBa HaBuraumm no caity, pabotocnocobHoro nomcka no caity, Bepcun gnsa cnaboBuaalmx,
OTCYTCTBME OLUMOOK, a TaKKe Apyrne BO3MOXKHOCTU 1A yaobHoM paboTbl Nosb3oBaTenen camnTa.

Ha rnaBHo cTpaHuue canTa MegULMHCKOM opraHM3aumm pasmeLLaeTcs cieayiowan nHpopmauma:
- NO/IHOE HAaMMEHOBaHWe MeANLMHCKOM OpraH13aumnn, pexnm n rpaduk paboTbl;

- KOHTaKTHble TenedoHbl, HoMmepa TeslePpOHOB CNPaBOYHbIX CAYXKD, agpeca 31eKTPOHHOW MouTbl,
KapTa cauTa.

Mpouyasa wHbOPMALMA TPYNAMPyeTca MO TEMaM M PasMeLLaeTcd Ha MHbIX CTpaHWUax cailTta
MeAMLMHCKOW OpraHn3aumm, COOTBETCTBYIOWMX 3TUM Temam. ObecrneymBaeTcs BO3MOXKHOCTb AOCTYNA K
MHbIM CTPaHMLAM CailTa C TIaBHOM CTPaHUUbl CaliTa MeAWMLMHCKOM OpraHusauuu, B TOM 4yucie C
MCMNO/Ib30BaHWEM KapTbl calTa.

NHbopmauma pasmellaeTca Ha opULManbHbIX CaiiTax B TEKCTOBOM U (M) TabanuHon dopmax, B
dopme 3n1eKTpoHHOro obpasa KONUM AOKYMEHTOB, a TaKKe MOKET COAep)KaTb M306parKeHus, CXeMbl,
Anarpammel.

NHdopmauma Ha odpuLManbHbIX CalTax PasMeLLLaeTcs Ha PYCCKOM fA3bIKe.
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PasmelleHHas Ha opuUManbHbIX caitTax MHGOPMaUUA A0MKHA BbITb AOCTYNHA NONAb30BaTENAM AN
03HAKOM/IEHMA KPYrNOCYyTO4HO 6e3 B3MMaHMA NAaThl U UHbIX OrpaHUYEHNI.

Mpu pasmeweHnn MHopmaumm Ha oduUMANbHBIX caliTax U ee obHOBAeHMM obecneymBaeTcs
cobntoageHne TpeboBaHUIM 3akoHoaaTenbcTBa Poccuinickon Peaepaumnm o nepcoHanbHbIX AaHHbIX.

TexHU4yeckne W nporpammHble CpeacTBa, KOTOopble MCcnoab3yTca A1 ¢GYHKUMOHMPOBAHMUA
odurUMaNbHbIX CalTOB, AONXKHbI 06ecneymBaTs:

- [OoCTyn K pasMelleHHOMW Ha oduumanbHOM caliTe MHPopmauum 6e3  MCnosb30BaHUA
nporpamMmHoro obecneyeHusi, YCTaHOBKA KOTOPOro Ha TEeXHWYECKMe CcpeacTBa Mo/b30BaTens
MHPopMaumn TpebyeT 3aKNOYEHUA JIMLEH3MOHHOIO WM MHOMO COrMaleHua c npaBoobnagaTtenem
nporpaMmmHoro obecneyeHus, NpeaycMmaTpUBaIOLLEro B3MMaHMe C N0b30BaTeNA MHPOpMaLMK NNaThbl;

- 3aWMTY MHPOPMaALMM OT HECAHKLMOHUPOBAHHOIO YHUYTOXKEHNA, MOAUPUKALMM N BNOKMPOBAHUS
[0CTYNa K Hel, a TaKKe MHbIX HeENPaBOMEPHbIX AENCTBUIN B OTHOLLEHUM €€;

- BO3MOMHOCTb KOMUPOBaHMA WHPOPMALUM Ha pe3epBHbIN HOCUTesb, obecneynBaloWnii ee
BOCCTaHOBJIEHUE;

- 3aWlnTy OT HECAHKUMOHNPOBAHHOIO KONMMPOBAHNA aBTOPCKUX MaTeEPUNA/IOB.

Ha oduumanbHbix caitTax obecneuymBaeTcss BO3MOMKHOCTb BbIPaXKEHUSA MHEHUA MoayvyaTenamu
MEANUMHCKMX YCAYr O KayecTBe YCAOBMIA OKasaHuWA ycayr MeAUUMHCKUMU  OpraHu3aumamm
(aHKeTMpoBaHWE), HanWuMe ISNEKTPOHHbIX cepBucoB (popma AnA  nodaydMm  3N1EKTPOHHOro
obpauieHua/pasgen "Yacto 3amaBaemble BOMPOCHI"), BO3MOMKHOCTb 3amMuMcKM Ha MNpUem K Bpady C
ncnosib3oBaHMeM MHPOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn UHTepHeT Ha oduumanbHOM canTe
MeANUMHCKOW OpraHM3aumm, Ha nopTane rocygapcrBeHHbIX yeayr (www.gosuslugi.ru).

NHPOpMaUMOHHbIe CTeHApbl (CTOMKM) AONXKHbI pacnonaratbCs B AOCTYMHOM ANS FparkaaH MecTe U
No3BO/IATb CBOOOAHO 3HAKOMUTBLCA C PasMeLLEeHHOM Ha HUX MHbopmaumen. MHdopmauma ana rpaxaaH
O0JIKHA 6bITb JOCTYNHA HEOTPAaHMYEHHOMY KPYrY /UL, B TEYEeHWe BCero paboyero BpemMeHu, pacrnosioxeHa
B AOCTYNHOM /19 NOCETUTENe MecTe, B NPaBUAbHOM A/1a YTeHWa GopmaTe, Ha ypoBHe rnas, obopmneHa
B HarnsiAHOW M NOHATHOM dopMe, cofepKaTb aKTyaslbHble U AOCTOBEPHbIE CBEAEHMA B NOJIHOM 0ObeME,
obecneunBaTb NPOCTOTY U NOHATHOCTb BOCMPUATUS.

MepeyeHb MHGOPMALMM ANA PasMELLEHNA Ha OdULMANBHOM caliTe U MHPOPMALMOHHOM CTEHAE
(cToMKe) MeaMLUMHCKOWM OpraHMU3aLmm:

1. O6uwasn nHbopmMaLma 0 MeANLNHCKON oOpraHMU3aLnm:

1.1. MonHoe HaMMeHOBaHWE, MECTO HaxOXAeHWs, BKAYaA 060COb6/eHHble CTPYKTYpHble
nogpasgeneHus (Npu ux HaamMumMm), NOYTOBbLIN agpec, cxema npoesaa.

1.2. [aTa rocyfapcTBEHHON perucrpaumu, ceegerHusa ob yupeautene (yupegutensix). OCHOBHOM
rocyAapCTBEHHbIN perncTpaumoHHbiii Homep (OMPH), naeHTUGUKAUMOHHbBI HOMEpP HasoronaaTenbliMKa
(UHH).

1.3. CTpyKTypa v opraHbl ynpasaeHus.

1.4. Pexkum v rpadmk paboTbl.

1.5. NMpaswuna BHyTpeHHero pacnopagka Ana notpebutenen ycayr.

1.6. KoHTaKkTHble TenedoHbl, Homepa TenedOoHOB CNPaABOYHbIX CNY¥KO, aapeca 3NeKTPOHHOM NoYTbI.

1.7. TpaduKk npuema rpaxgaH pyKoBoaUTENEM MEeOMUMHCKOMW OpraHuM3aumMmM W UHbIMU
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YNOJIHOMOYEHHbBIMU IMLAMM C YKa3aHWeM TenedoHa, aapeca 31eKTPOHHOM NoYTbI.
2. Agpeca, KOHTaKTHble TenedoHbl, obULUMaNbHbBIN CalT B ceTn NHTepHEeT:

- TeppuTopuanbHoro opraHa PegepanbHoit cy»Kbbl Mo Haa3opy B chepe 34paBOOXPAHEHMSA MO T.
Mockse n MockoBckoli obiacTy;

- YnpasneHua ®degepanbHol cnyKbbl MO HaA3opy B chepe 3awmTbl NpaB noTpebutenein u
6narononyuns YyenoseKa no ropoay Mockse;

- lenapTameHTa 3apaBooxpaHeHna ropoga MocKBbl;
- MocKoBcKoro ropoAackoro ¢poHaa 06sa3aTelbHOro MeamLMHCKOro CTPaxoBaHus;

- TocygapcTBEHHOrO Kas3eHHOro yupeskaeHua ropoga Mocksbl "[npeKkuma no KoopauHaumu
AeATeNbHOCTU MeANUMHCKUX opraHm3auunin [lenaptameHTa 34paBooxpaHeHns ropoaa Mocksbl';

- ®epepanbHOro KaseHHOro yupexaeHus "nasHoe 610po MeauKo-coumanbHOM 3KCnepTU3bl No r.
Mockse" MuHUCTepCTBa TPYAA M CoLManbHOM 3aWwmTbl Poccuiickoit deaepaumm.

3. CBegeHuna o CTpaxoBbIX MeANUNHCKUX OpraHn3daumnax, ¢ KOTOpPbiIMU 3aK/TIlO4EHbI A0TOBOpPbLI Ha
OKa3aHwme un onnaty ME,D,MLLMHCKOVI nomouwu no o6ﬂ3aTeanomy MegNUNHCKOMY CTPaxoBaHUIO.

4. MNpaBa 1 06A3aHHOCTU FPaXKaaH B chepe OXpaHbl 340POBbA.
5. UHpopmauma o meanUMHCKON AeATeNbHOCTM MeAMLNHCKOM opraHmM3aumm:

5.1. /InueH3MA Ha OCyLLecTBNeHNe MeAULNHCKOWN AeATeNbHOCTU (C NPUIOXKEHUEM 3/TIEKTPOHHOIO
obpasa AOoKyMeHTa).

5.2. Buapl MeauLMHCKON NOMOLLIN.

5.3. MUHPopmaumna o BO3IMOXKHOCTM MOSYYEHUA MELMLMHCKOMW MOMOLLM B PaMKax Mporpammbl
rOCYy4apCcTBEHHbIX FapaHTUIA  6ecnnaTHOro OKasaHWA  rpax4aHam MeaMUMHCKOM NomMowM W
TEPPUTOPUANbHBIX MNPOrPamMM FOCY[APCTBEHHbIX FapaHTMA 6GecnaaTHOro OKasaHWA rpa)kgaHam
MeANLMHCKON MOMOLLM.

5.4. Mopafok, 06bem 1 yCNOBUS OKa3aHUA MeAULMHCKON NOMOLLM B COOTBETCTBMM C NPOrpammoit
rOCYZapCTBEHHbIX FapaHTUi  6ecniiaTHOro OKasaHuAa rpaxgaHam MeguUMHCKOM nomowu M
TEPPUTOPMAZIBHON MPOrpamMMoiN ToCyAapPCTBEHHbIX TApPaHTMI GecnaaTHOrO OKasaHuA rparkaaHam
MeONLMHCKON MOMOLLM.

5.5. TMokasaTenn A[OCTYMHOCTM W KayecTBa MeAMUMHCKON MNOMOLLM, YCTAHOBAEHHbIX B
TEPPUTOPUANBHOM MpPOrpaMmMe rOCYAapPCTBEHHbIX rapaHTMii 6ecnnaTHOro OKasaHMA rparKaaHam
MeAMLMHCKOM MOMOLLM Ha COOTBETCTBYIOLLMIA roa,

5.6. Cpoku, nopagok, pesynbTaTbl MPOBOAUMbBIX NPOGUNAKTUYECKMX MELULMHCKUX OCMOTPOB U
AVCnaHcepusauMmn HaceneHua B MEeAMUMHCKON OpraHuM3auuy, OKasbiBalOLWEN NepBUYHYID MenuKo-
CaHUTAPHYIO MOMOLLb U MMEIOLLLEN MPUKPENIEHHOE HaceeHue.,

5.7. UHpopmauma o CTPYKTYPHbIX NoApasgeneHuax MeauLMHCKOW OpraHu3aumm, OKasbliBatoLwei
NepPBUYHYIO MEAMKO-CaHUTapHY0 MOMOLWb WM MMelWein MNPUKPenneHHOoe HaceneHue, B KOTOpPbIX
npoBoaATcA NpodunakTUYecKne MeanUMHCKME OCMOTPbI U AMCNaHCepmn3aLma HaceneHus.

5.8. MpaBua 3an1cK Ha NepsBuYHbINA Npuem/KoHcyabTaumio/obcnegoBaHme.

5.9. MNpaBuaa NOAroTOBKMU K AMarHOCTUHECKUM UCCNea0BaHNAM.



5.10. Mpasnna n cpoku rocnnuTanmnsaymu.
6. MHdOopMaLmMa BO3MOKHOCTM NOAYYEHMA NAATHBIX MEAUULNHCKUX YCAYT:

6.1. CBedeHMA O CTPYKTYPHbIX MNoApasfeneHuax MeAMUMHCKON opraHu3auMm, B KOTOPbIX
NpegoCTaBAAKTCA NAATHble MeAULMHCKME YCAYTU.

6.2. I'Iepequb, OKa3biBaeMblIX NMNNATHbIX MEANUNHCKUX YCNYT.

6.3. LeHbl (Tapudbl) Ha MeaUUMHCKME YyCayrn (C MNPUNOXKEHWEM 3NeKTPOHHOro obpasa
OOKYMEHTOB).

7. HaumoHanoHbIi KaneHgapb NpodUNaKTUYECKMX MPUBMBOK U KaneHpapb NpoduaakTUYeCcKmx
NPWUBMBOK NO 3NUAEMUYECKMM NMOKA3AHUAM.

8. CBeAeHUs 0 MeAULMHCKUX PaboTHMKaxX MeaNLMHCKON opraHM3aumm, BKaoYas uamanst (Npu mx
HaMuum):

- (I)aMMﬂMﬂ, nma, OT4ECTBO (I'IpM Ha!'IM‘-lMM) MeanunHCKOro paGOTHMKa, 3aHMMaemana A0/1IKHOCTb;

- cBegeHuA M3 AOoKyMeHTa 06 obpasoBaHuM (ypoBeHb 06pa3oBaHWA, opraHM3aums, BblAaBLUAA
AOKYMeHT 06 06pa3oBaHuUM, rof, Bblgauu, CNeLmanbHoCTb, KBannduKauma);

- cBegeHuAa u3 cepTudMKaTta crneumanncta (cneumanbHOCTb, COOTBETCTBYHOWAA 3aHUMaeMOWn
OOJ/IKHOCTM, CPOK AeicTBua) M (MAun) cBegeHua O NPOXOXKAEHMM aKKpeguTauuu chneuuanucta
(cmeumanbHOCTb, - COOTBETCTBYIOWAA 3aHMMaeMOW [AO/MKHOCTM, CPOK [AeNCTBUA aKKpeauTaumu
cneuuwanucra);

- rpaduK paboTbl M Yacbl Npuema MeanUMHCKOro paboTHMKaA.
9. BaKaHTHble LO/IKHOCTH.

10. MNepeyeHb MKWU3HEHHO HeO6XOAMMbIX M BarkKHEMLUMX NNEKAPCTBEHHbLIX MNpenapatos 414
MeaNLMHCKOTIo NpuMmeHeHUA.

11. MepeyeHb NEeKAPCTBEHHbIX NPenapaToB, NpeaHa3HAYeHHbIX aas obecneyeHuns nuu, 60bHbLIX
remoduanen, MyKoBMCLMAO30M, rMNodmUsapHbIM HaHM3MOM, 6onesHbto [owe, 3/10KaYeCTBEHHbIMM
HoBOOOpa3oBaHMAMU NMMPONAHON, KPOBETBOPHOW W POACTBEHHbIX WM TKaHel, paccesHHbIM
CKN1IePO30M, FeMOIUTUKO-YPEMUYECKMM CUHOPOMOM, HOHOLIECKUM apTPUTOM C CMCTEMHbIM HayasioMm,
mMmykonosnucaxapmgosom |, Il m VI TMnoB, annactMyeckom aHemuein HeyTOYHEHHOW, HacnenCTBEHHbIM
aepuumtom daktopos Il (pubpuHoreHa), VII (nabunbHoro), X (Ctioapta - MMpayapa), auu nocne
TpaHCN/aHTaUMM OPraHoB U (M1K) TKaHew.

12. OT3bIBbI NOTPEOUTENEN YCAYT.

13. CBegeHuAa O pesynbTaTax HE3aBMCMMOM OLLEHKM KadyecTBa YCAOBMI OKasaHMA YCAayr
MeAMLMHCKMMU OPraHn3aLmammn (cBegeHnsa o HeAoCTaTKax, BbIBIEHHbIX B XO4€ HE3aBUCMMOW OLLeHKM
KauyecTBa YC/NIOBMI OKasaHWAa yCayr MeUUMHCKMMM  OpraHU3aumamu; nMaaHbl MO YCTPAHEHWIo
HeZOCTAaTKOB, BbIABNEHHbIX B XO4E€ HEe3aBUCMMOW OUEHKM KayecTBa YC/OBWUA OKasaHusA yCayr
MeAMULMHCKMMU OPraHn3aLMAaMU; CBEAEHUA O MEPONPUATUAX MO YCTPAHEHUIO HEAOCTATKOB, BbIB/EHHbIX
B XOZe HEe3aBMCMMOWN OLEHKM KauyecTBa YC/IOBWUW OKasaHWUA YCAyr MeAVMLMHCKMMU OpraHM3auusamu,
MHPOPMALMI0O O [AO/MKHOCTHLIX JINLLAX, OTBETCTBEHHbIX 33 OpraHMsaumio pPaboTbl MO YCTPAHEHWIO
HEeZOCTAaTKOB, BbIABNEHHbIX B XO4E€ HEe3aBUCMMOW OLEHKM KayecTBa YCIOBUI OKasaHuA ycayr
MEAMULMHCKMMM  OpraHMsaumamm u  MHGOPMUpPOBaHME HA OPUUMANBHOM CcaiTe MeLULMHCKOWM
OPraHM3aLMM rPaXkaaH o0 NPUHATBLIX Mepax.

14. NHaa uHpopmauma, KoTopaa pasmellaertca, onybanKoBbIBaeTCcA Mo peleHnto JenapTameHTa



3/lpaBooOXpaHeHMA ropoaa MOCKBbI M (MIM) pPyKOBOAUTENs MEAMLMHCKOW opraHusaumm u (1am)
pasmelleHne, onybAMKOBaHME  KOTOPOW  ABAAOTCA  o0b6A3aTeNlbHbIMM B COOTBETCTBUM  C
3aKoHoaaTeibcTBom Poccuiickoit Pepepaunu:

14.1. NopaaoK OKasaHWA MeAMLMHCKOM MOMOLLN OTAE/IbHbIM KaTeropuMam rpaxaaH, MMetoLmm
NpaBo Ha MOJlyYeHWe rocyaapCcTBEHHOM COUManbHOM MOMOLLM B BUAe Habopa coumanbHbIX YyCayr, u
obecneyeHns HeobXoAMMbIMM NEKAPCTBEHHbIMM NpenapaTtamn, MeANLUHCKUMU U3AEUAMU, 3 TaKKe
cneumanm3npoBaHHbIMW NPOAYKTamMM ne4ebHoro NuTaHus ana aeten-uHBaanaos.

14.2. MNepeyeHb 0TAeNbHbIX KaTeropuit rpaxaaH, MMeoLWwux NpaBo Ha NnoJlydyeHne rocyaapcTseHHoM
coumManbHOM NomoLM B BMAe Habopa coumanbHbIX YCAYr, NPeayCcMoTpeHHbIX NYHKTOM 1 YyacTu 1 cTatby
6.2 PepepanbHoOro 3akoHa ot 17 utona 1999 r. N 178-$3 "O rocygapcTBeHHOW coumanbHOM nomolum”,
npefocTaBAseMblX 3a cyYeT cpeAcTB denepanbHoro 6ioaxeTa, U NepevyeHb OTAENbHbLIX KaTeropui
rpaxgaH, MMelLWMxXx nNpaBo Ha Mepbl couManbHOW noadep»KKM no obecneyeHuto 6ecnnatHo
NleKapCTBEHHbIMM NpenapaTamu U N3AennamMmu meauuUMHCKOro HasHadyeHuA B COOTBETCTBUM C NPaBOBbIMA
aKkTamu ropoaa MocKBbI 3a cyeT cpeacTs broaxeTa ropoaa MocCKBbI.

14.3. lNepeyeHb AOKYMEHTOB, NpeabABAAEMbIX TPaAaHaMn B MEAVLMHCKYIO OpraHusaumio u
HeobxoaMMmbIX 41 0POPMNEHUA PELLENTOB Ha JIEKAPCTBEHHbIE NpenapaTtbl, MeAULMHCKME U3LENUA U
CNEeUMaNN3NPOBaAHHbIE MPOAYKTbl Ne4yebHOro nuTaHMA ANA  [eTen-UHBaAMAOB 33 CYeT CpeacTs
denepanbHoro broaxketa u broarkeTta ropoga Mocksbl.

14.4. MNepeyeHb anTeYHbIX OPraHn3aLUuii, OCYLLECTBAAOWMX OTNYCK JIEKAPCTBEHHbIX NMPEenapaTtos,
MeAULMHCKUX U34eNnin 1 cneumannsnpoBaHHbIX MPOAYKTOB 1e4ebHOoro NUTaHus ansa AeTei-uHBaAnaoB,
BbIMMCAHHbIX OTAE/IbHbIM KAaTEropuMam rparkgaH, UMeKLWMM NPaBo Ha MNOAYYEHUE TOCyAapCTBEHHOM
couManbHOM NomMoLM B BUAE Habopa coumanbHbIX YCAYT, U OTAENbHbIM KaTeropusam rpaxaaH, MMerLmm
npaBo Ha Mepbl COLMANbHON NoAAEPKKM No obecneyeHnto 6ecnaaTHO NeKapCcTBEHHbIMK NpenapaTamn 1
N3g0enmaAmMm MegUUMHCKOro Ha3HauYeHuA.

14.5. CBeaeHMA 0 peanusayembix MeponpuaTuax FocyaapcTBeHHON Nporpammbl ropoaa MocCKBbI
"Pa3BuTue 3gpaBooxpaHeHna ropoga Mocksbl (CToNnyHoOe 3apaBooxpaHeHme)".

14.6. CBegeHMA 0 Nnporpammax NpodUNakTUYECKOWM HanpaBieHHOCTU (paboTa LEeHTPOB 340P0OBbA,
oTAENEHNA MeANLNHCKON NPODUNAKTUKM U Ap.).

14.7. IHdopmaumsa o BHeoYepesHOM OKa3aHUM MeAULMHCKON MOMOLLM OTAENbHbIM KaTeropmam
rpakAaH B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon depepauum.

14.8. Mopaaok paccMoTpeHua XKanob 1 obpalleHnid rparkaaH M opraH1Msaumi.

14.9. MecToHaxoXAeHUe B MeAULMHCKOM opraHmn3aumumn "KHuru »kanob n npeanoxeHnin"/"Kumru
0T3bIBOB" (MPOHYMepOoBaHHOM, COPOLLIOPOBAHHOM, CKpenAeHHON NeYaTbio MeanLMHCKON OpraHn3aLmm u
3aBEPEHHOMN NOAMMNCHIO PYKOBOAUTENS MEANLMHCKON OpraHnsaumm).
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