3akoH P® ot 7 despans 1992 r. N 2300-1
"O 3amure npas noTpedurTenei’”

B penakiun DenepanbHoro 3akoHa ot 4 aprycra 2023 r. N 474-D3
B penakimn DenepanbHOTo 3aKoHa oT 5 mekadpst 2022 r. N 478-D3
B penakiun Denepanbaoro 3akona ot 14 uromst 2022 . N 266-D3

B penakiun Denepanbaoro 3akona ot 1 mas 2022 r. N 135-03

B penakiun Denepanpaoro 3akona ot 11 utons 2021 r. N 170-D3

B penakimn DenepanpHoro 3akoHa ot 8 mekadps 2020 r. N 429-D3
B penakimn Denepanpaoro 3akona ot 31 uromst 2020 . N 290-03

B penakimn Denepanpaoro 3akoHa ot 24 anperst 2020 r. N 144-@3
B penakimn DenepanbHOTo 3aKoHa oT 2 nekadpst 2019 r. N 425-D3
B penakimu Denepanpaoro 3akona ot 18 mromst 2019 r. N 191-03

B penakiun DenepanpHOro 3akona ot 18 mapra 2019 r. N 38-03

B penakimn Denepanpaoro 3akona ot 29 uromst 2018 r. N 250-03

B penakimu Denepanproro 3akoHa oT 4 uronst 2018 r. N 133-@3

B penakinn Denepanpaoro 3akona ot 18 ampens 2018 r. N 81-D3

B penakinn Denepanpaoro 3akona ot 1 mas 2017 r. N 88-@3

B penakinn DenepanpHOro 3aKoHa oT 3 uroist 2016 r. N 265-D3

B penakiun Denepanpaoro 3akona ot 13 uromst 2015 . N 233-03

B penakiun Denepanpaoro 3akona ot 5 mast 2014 r. N 112-@3

B penakiun Denepanpaoro 3akoHa oT 21 mexadpst 2013 . N 363-03
B penakiun DenepaapHoro 3akoHa ot 2 uroist 2013 r. N 185-D3

B penakiun DenepanpHoro 3akoHa ot 28 mromnst 2012 r. N 133-03

B penakiun DenepanpHoro 3akoHa ot 25 uroHs 2012 . N 93-@3

B penakiun Denepanpaoro 3akoHa ot 18 mromst 2011 . N 242-03

B penakiun Denepanpaoro 3akona ot 27 uions 2011 r. N 162-D3

B penakiun DenepaapHoro 3akoHa oT 23 Hos0ps 2009 r. N 261-D3
B penakiun DenepanpHoro 3akoHa oT 3 uronst 2009 r. N 121-03

B penakiun Denepanproro 3akona ot 23 utonst 2008 r. N 160-D3

B penakiun DenepanpHoro 3akoHa OT 25 okTs6pst 2007 . N 234-03
B penakiun DenepaapHOTo 3aKoHA OT 25 HOs10ps 2006 r. N 193-03
B penakiun DenepanpHOro 3aKoHa OT 16 oxTs6pst 2006 . N 160-D3
B penakiun Penepanpaoro 3akona ot 27 utonst 2006 r. N 140-03

B penakiun DenepanpHoro 3akoHa oT 21 nexadpst 2004 r. N 171-03
B penakiun DenepaapHOro 3aKkoHa OT 2 HOsiOpst 2004 . N 127-D3

B penakiun DenepanpHoro 3akoHa oT 22 aBrycta 2004 r. N 122-03
B penakiun Denepanapaoro 3akoHa oT 30 nexadpst 2001 r. N 196-03
B penakiun DenepaabHOTO 3aK0HA OT 17 mexadpst 1999 . N 212-03
B penakin Denepanpaoro 3akona ot 9 saBaps 1996 r. N 2-D3

B pemakin 3akoHa P® ot 2 mrors 1993 r. N 5076-1

Hacrosimuit  3akoH peryiupyeT OTHOLICHMS, BO3HHUKAIOIIME MEXAy MOTPEOUTEIIMH U
U3rOTOBUTEISIMH, UCIIOJHUTEISIMU, UMIIOPTEPaMH, IPOAAaBLAMH, BIIaJeNblIaMH arperaTopoB HHpopMauu
o ToBapax (yciyrax) mpu npojaxe ToBapoB (BBIIOIHEHHH PadOT, OKa3aHUU YCIYT), YCTAaHABJIMBACT IpaBa
noTpeduTeneii Ha NpHOOpeTeHHe TOBapoB (padoT, yciIyr) HA/UIEKAIIEro KadecTBa W OE30MaCHBIX LIS
KHU3HH, 3710pOBbsI, UMYILECTBA IOTpEOUTENEN U OKpY KaloIlel cpe/ibl, MoJydeHre HHPOpMaLuu O ToBapax
(paboTax, yciayrax) u 00 MX H3rOTOBHTENSX (HCIOJNHHUTENSNX, MPOJAABIAX), O BIAJCIBbIAX arperaropos
uapopmanuu o ToBapax (yciyrax), MpOCBELICHHE, TOCYJaPCTBCHHYIO M OOLICCTBEHHYHO 3allUTy HX
MHTEPECOB, a TAK)KE ONPEAEISAET MEXaHU3M pPealln3allui ATUX MPaB.

OcHOBHBIE NOHATHS], UCTIOJIB3YEMBIE B HACTOSILEM 3aKOHE!

noTpeduTeb - TPAXJAHUH, MMEIOUMA HaMEpeHue 3aka3aTb MM mOpuodpectd 0O
3aKa3bIBAIONIMN, TPHOOPETAIOMINI WM UCHONB3YIOUil ToBapbl (paboThl, YCIyrH) UCKIIOYUTENBHO IS
JIMYHBIX, CEMEWHBIX, JOMAIIHUX U UHBIX HYXK]I, HE CBSI3aHHBIX C OCYILECTBICHUEM NPEATNPUHUMATEIBCKON
JESITENIBHOCTH;



U3rOTOBHUTEJIb - OPraHU3alMsd HE3aBUCUMO OT €€ OpPraHMU3alMOHHO-TIPABOBOW (POPMBI, a Takxke
WH/IMBUYaJIbHBIHN MpeIIpUHUMATENb, TPOU3BOIAIINE TOBAPHI TS peau3allii NOTpeOuTesIM,;

UCTIOJTHUTEIb - OPraHU3aIis HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/IMBUIYaTbHBIN MpeIIpUHUMATENb, BRIOIHAIOMNE padOThl MM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENSIM
10 BO3ME3THOMY J0TOBOPY;

npojaaBel] - OpraHu3alUs HE3aBUCHMO OT €€ OpraHW3allMOHHO-TIPABOBOM (OpPMBI, a TaKxke
WHJUBUIYAJbHBI  MpelIpUHUMATENb, pealu3yIollde TOBapbl  MOTPEOUTENsIM 1O  JOTOBOPY
KYTUTH-TIPOJIaXKH;

a03a1l celbMOi yTpaThil CUILY;

HE0CTATOK ToBapa (padoThl, YCJIYrHm) - HECOOTBETCTBHE ToBapa (paboThbl, YCIIyru) WIH
00s13aTeNIbHBIM TPEOOBaHMSM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B yCTAHOBJICHHOM UM IMOPSIKE, HIU
YCIOBUSIM JIOroBopa (IpM WX OTCYTCTBUHM WJIM HEMOJHOTE YCJIOBHHA OOBIYHO IPEIbSBISEMbIM
TpeOOBaHMSM), WK LIEJISIM, JUTSI KOTOPBIX ToBap (padoTa, yciiyra) Takoro poga 0ObIYHO UCIIONIB3YETCs, WK
HensM, O KOTOPBIX MpojaaBel] (MCIOMHMUTENb) ObLI MOCTaBICH B H3BECTHOCTh IMOTPEOHMTENIEM NpPHU
3aKJIFOYCHHUHU JIOTOBOpa, WM 00pasily W (WJIM) ONMHMCAaHHIO MPH HPOJaxe ToBapa 1o obOpasmy u (Wim) 1o
OIHCAHMIO;

CYLIeCTBEHHBINi HEIOCTATOK ToBapa (paGoThl, YCJIYru) - HEYCTPAaHMMBIA HEJIOCTATOK MU
HE/IOCTAaTOK, KOTOPBIH HE MOXET OBITh yCTpaHEH 0e3 Hecopa3MEepHBIX PACXO0B WM 3aTpaT BPEMEHHU, WIN
BBISIBJIIETCS. HEOJHOKPATHO, WMJIM MPOSBISIETCS BHOBb IOCJTE €ro YCTPAaHEHUs, WM JIpyrue MojaoOHbIe
HEJIOCTaTKH,

0e3omacHOCTh TOBapa (padoThl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyru) JUIsS KH3HH,
3JI0POBbsI, UMYILIECTBA MOTPEOUTENS U OKPYXKAIOIIEH Cpeibl MPU OOBIYHBIX YCIOBUSAX €0 MCIIOJIb30BaHMU,
XpaHEeHMs, TPAaHCHOPTUPOBKU M YTUJIM3AIUM, a TaKKe OE30MacHOCTh IMPOLECCa BBHINOIHEHUS PabOTHI
(oxazaHus yCIyTn);

YIOJHOMO4YEHHAs] W3roToBUTejJeM (NMPOAABIOM) OpPraHM3alusl WJIH YHOJHOMOYEHHBIH
nu3roroBuresieM (NMPOAABLHOM) HHIAMBHAYAJIbHBI NpeINnpUHUMATE]b (Hajiee - YNOJHOMOYEHHAS
OpraHu3amusi WJIH YINOJHOMOYEHHbIi HMHIMBUAYAJbHBIH TNpeANPUHUMATENb) - OpraHU3alus,
OCYILECTBIIAIONIAs] OMNPEAETICHHYIO JeATeNbHOCTh, WM OpraHu3alus, CO3/JaHHas Ha TEPPUTOPUHU
Poccwuiickoit ®enepaumu nsroroButeneM (MpoAaBIOM), B TOM YHCIIE HHOCTPAHHBIM H3TOTOBHTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHAIOIIAE ONpEAeIeHHble (YHKIMM Ha OCHOBAaHMH JIOTOBOpa C
u3rotoButeneM (MpOJaBIIOM) W YIOJHOMOYEHHbIE MM Ha TPHHATHE M YAOBICTBOPEHHE TPeOOBaHUI
norpeOuTenel B OTHOIIEHUMM TOBapa HEHAIJIEXKAIIero  KadecTBa, JIMOO  WHAMBUIYAJIbHBIH
IIpeANpUHAMATENb, 3apETUCTPUPOBAHHBIA Ha Teppuropuu Poccuiickon denepanuy, BBITOIHAIONIUI
oInpeneyicHHbIe (YHKIIMM Ha OCHOBAaHUHM JOTOBOpa C HM3TrOTOBHTENEM (TPOJABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM W3TOTOBHTENIEM (MHOCTPAaHHBIM NPOJABIIOM), M YIIOJIHOMOYCHHBIH MM Ha TNPHHATHE W
yZIOBJIETBOPEHHE TPEOOBAaHUI MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHA/IJIEKAIIEro KauyecTBa,

HMIIOPTEp - OpraHu3alus HE3aBUCUMO OT OpPraHM3alMOHHO-TIPAaBOBOW  (OpMBI WM
UH/IMBUYaJIbHBII IpelnpUHUMATENb, OCYIIECTBIIAIONIME MMIOPT TOBapa M €ro Mocieayromei
peanusauuu Ha reppuropun Poccuiickon @enepanuy;

BJajieJiel] arperatopa nHgopmanuu o ToBapax (ycayrax) (majee - Biaajaesiel] arperaTopa) -
OpraHu3alusi  HE3aBUCUMO OT  OpPraHM3alMOHHO-NIPaBOBOW  (GopMbl OO  MHAMBUIYAIbHBIH
HpeANpUHUMATENb, KOTOPbIE SIBISIOTCS BIAACIbIAMU MPOrpaMMBbl JJIsl 3JEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIIiH u (nm) BIIAJCTbIIAMU caiita u (nm) CTPaHUIIBI caiita B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOM ceTu "MHTepHeT" U KOTOpble MPel0oCTaBISAIOT MOTPEOUTENIO B
OTHOUICHUH OIpEJEJICHHOro ToBapa (YyCIyrH) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMHTBCS C
npeaIoKeHueM MpojaBia (HCIOMHUTENS) O 3aKIOUEHHH JO0TOBOpa KYIUIM-TIPOJaXKH ToBapa (moroBopa
BO3ME3/IHOTO OKa3aHUs YCIyT), 3aKIIOYHTh C NPOJABLIOM (MCHOJHUTEIEM) JOTOBOP KYIUIU-TIPOJAKHU
(IOrOBOp BO3ME3IHOTO OKa3aHMs YCIYT), a TAaKXKe MPOM3BECTH INPEIBAPUTEIbHYIO OIUIATy YKa3aHHOTO
ToBapa (yCiIyru) IMyTeM HaJIMYHBIX pacyeToB JIMOO MepeBo/ia ACHEKHBIX CPECTB BIaebIly arperaropa B
paMKax MNpHUMEHsAeMbIX (GOpM O€3HaJIMYHBIX pPAacueTOB B COOTBETCTBMM C NyHKTOM 3 crathu 16.1



Hactosimiero 3akoHa u ®DexepanbHbiM 3akoHOM OT 27 mroHsS 2011 roma N 161-®3 "O HanmmoHanbHON
IUIATEXKHOU cucTeMe".

I'masa |. O01mue moxo:xeHus

Crartbs 1. [IpaBoBoe perynupoBaHie OTHOLICHHU B 00JIACTH 3alIUTHI IpaB MoTpeduTenen

1. OrHomenus: B 00JaCTH 3aLIUTHI IPaB MOTpeOUTENEH pPeryaupyroTcs I'pakIaHCKUM KOJEKCOM
Poccwuiickoit @enepannu, HaCTOSIUM 3aKOHOM, APYTHMHU (ellepalbHBIMKU 3aKOHaMU (ajiee - 3aKOHbI) U
IIPUHUMAEMBIMA B COOTBETCTBUM C HUMH HHBIMHM HOPMAaTHBHBIMM IIPaBOBBIMU aKTamu Poccuiickoit
depnepanun.

2. llpaButenbctBo Poccuiickoii @®enepanuu He BOpaBe MopydaTh (eraepaqbHbIM OpraHam
MCIIOJHUTEIBHOM BIACTU NPUHUMATh aKThl, COAEPIKaIlle HOPMBI O 3aIIUTE MPaB MOTPEOUTECH.

[TpaButensctBo Poccuiickoit ®enepauuu BrpaBe H31aBaTh I [OTPEOUTENss W MPOAABLA
(M3roTOBUTENISA, UCIIOIHUTEIS], YIIOJJHOMOYEHHON OpraHU3alui WK YIIOJIHOMOUYEHHOIO UHIUBUYyaJIbHOTO
OpeANpPUHUMATENS, UMIIOPTEPa, BIAJAENblla arperaropa) NpaBuiia, 00s3aTENbHBIC NPH 3aKIIOYCHHU WU
UCIIOJIHCHUU ITyOJMYHBIX JIOTOBOPOB (JIOrOBOPOB PO3HUYHON KYIUIM-TIPOAAXKH, DHEProCHAOKEHHS,
JOTOBOPOB O BBHITIOJIHEHHU PadOT U 00 OKa3aHUH YCIIYT).

A63ar1 Tpetuit yrpatui cuity ¢ 1 aBrycra 2011 r.

Crartbs 2. MexayHapoansle oroBopsl Poccuiickoii @enepanuu

1. Ecnun mexayHaponHbsIM JoroBopoMm Poccuiickoit denepanuy ycTaHOBIIGHBI MHBIE MPaBUIA O
3alIUTe TpaB MOTpeOHTeNel, yeM Te, KOTOpble MPelyCMOTPEHbI HACTOALIUM 3aKOHOM, HPUMEHSIOTCS
[IpaBUJIa MEXIYHApOIHOIO JOTOBOPA.

2. Pemenuss MEXrocyJapCTBEHHBIX OpPraHoOB, TPHUHATHIE HAa OCHOBAaHMM  IOJIOKEHHH
MEXIyHApoAHbIX JI0roBopoB Poccuiickorn denepanuu B WX HCTOJKOBAaHUH, IPOTUBOpEYAILEM
Koncturynuu Poccuiickoit ®@enepanun, He mojuiexxar vcnojiHeHuto B Poccuiickoit denepanuu. Takoe
MPOTHBOPEUUE MOXKET ObITh YCTaHOBIIEHO B MOPSIKE, ONPEAEICHHOM (eepaabHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Crartbs 3. [IpaBo notpedurenel Ha MPOCBEIICHUE B 00JACTH 3aIUTHI IIPaB MOTpeOUTENeH

1. IIpaBo moTpeOuTeneil Ha MpocBelleHre B 00JaCTH 3alUTHI ITpaB MOTpeduTeNeil odecreunBaeTcs
MOCPEJICTBOM  BKJIIOUEHHUS] COOTBETCTBYIOIIMX TpeOoBaHui B  (enepanbHble TOCYAapCTBEHHBIE
oOpazoBaTenbHbIe CTAaHAAPTHI M 00pa30BaTeNIbHBIE MPOrpaMMbl, a TaKXKe MOCPEICTBOM OpraHHU3aLUU
cucTeMbl HHpOpMaLUK OTpeduTesnel 00 UX MpaBax U 0 HEOOXOUMBIX JEHCTBUAX MO 3aLUTE YTUX MPAB.

2. B memsx peanmuzanuu mpaBa MoOTpeOUTENel Ha NpOCBelleHHEe B 00JAacTH 3aIlMTHl IMpaB
noTpeduTeNeil opran rocy1apcTBEHHOI'0 Ha30pa OCYIIECTBIISIET (POPMUPOBAHUE U BEJICHUE OTKPHITOTO U
00IIE0CTYITHOT'O TOCYJApCTBEHHOTO MH(OPMAIIMIOHHOTO pecypca B 001aCTH 3allUTHI IpaB MOTpeOHTeNeH,
KayecTBa W 0€30MacHOCTH TOBapoB (paboOT, yciyr) B TOpSIKE, yCTaHOBIECHHOM [IpaBHTENbCTBOM
Pocculickon denepanuu.

Cratsa 4. KayecTBo TOBapa (paboTsl, yCIyrh)

1. IIpoxasen (ucronHKUTENB) 0053aH MEpeaaTh MOTPEOUTENO TOBApP (BBIIOIHUTH PadOTY, OKa3aTh
YCIIyTY), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm oTcyTcTBMM B JOTOBOpPE YCIOBHiI O KauecTBe ToBapa (pa®oThl, YCIyru) MpojaBell
(ucnonHUTENB) 00s3aH Tepenarb MOTpeOHTEN0 ToBap (BBIMONHUTH pabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOIUN OOBIYHO MPENbSIBIIEMbIM TPEOOBAHUAM U MPUTOTHBIN JUIs LIEeH, /U1 KOTOPBIX TOBap
(pabora, yciyra) Takoro pojia 0ObIYHO HCIOIb3YETCS.

3. Ecmu mponaBen; (MCHONHUTENB) MPH 3aKIIOYCHUH JOTOBOpa OBLI MOCTABICH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LENAX NMpHOOpeTeHus ToBapa (BBIMOJHEHMS pPaOOTHI, OKa3aHUS YCIyTH),
npoJjasen (MCIoNHUTENb) 00s3aH Hepenarb MOTPeOUTEN0 ToBap (BBITOJHUTH PabOTy, OKa3aTh YCIyTy),



IIPUTOJIHBIN Uil UCIIOJIb30BAHUS B COOTBETCTBUU C ITUMU LEIISAMU.

4. Tlpu nponake ToBapa o o0pasiy 1 (MiIH) OMUCAHUIO TPOJaBel] 0053aH MepeaaTh TOTPEOUTEIO
TOBAap, KOTOPBIA COOTBETCTBYET 00pa3Ily U (MJIM) OMUCAHUIO.

4.1. Ilpu npopake OTAEIBHBIX BMJIOB TEXHMUYECKM CJIOKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTaHOBJIIGHHBIMH  NIPOTpaMMaMHU Ui 3JIEKTPOHHBIX  BBIYUCIUTEIBHBIX ~ MAlIMH  MOTPEOHUTEINIO
o0ecreynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OT/AEIbHBIC BHUABI TEXHHUYECKH CIIOKHBIX TOBAapOB C
IIPEIBAPUTENILHO YCTAaHOBJIEHHBIMU ITPOTrpaMMaMH JUIsl 3JIEKTPOHHBIX BBIUYMCIUTEIbHBIX MAIIUH, CTPaHAMHU
IIPOUCXOXKACHUS KOTOPBIX sABIAOTCA Poccuiickas ®enepauus wWid JOpyrHe TrOCylapCTBa - UYICHBI
EBpa3uiickoro 3KOHOMMUYECKOro coro3a. IlepedeHb OTAEIBHBIX BUIOB YKa3aHHBIX TEXHUYECKH CIIOKHBIX
TOBApOB, IOPSNOK COCTABJICHHWS U BEICHMs IEPEYHS MPOrpaMM I BJIEKTPOHHBIX BBIYUCIUTEIIBHBIX
MallliH, CTpaHaMU IIPOUCXOXKACHUS KOTOPBIX ABIAIOTCS Poccuiickas denepanus Wi Ipyrue rocyiapcraa
- yiieHbl EBpa3uiickoro S5KOHOMHUYECKOT0 COI03a M KOTOPBIE JOJKHBI ObITh IPEIBAPUTEIILHO YCTAHOBIICHBI,
U TOpPANOK WX TpeABApUTEIBHOW YCTAaHOBKH, BKJIIOYas TpeOOBaHUS K (PYHKIMOHUPOBAHMIO,
onpeneistores [IpasurensctBoM Pocculickoit denepanumu.

IIpenBapuTENbHO YCTAHOBJIEHHBIE IPOTpaMMbl JJIsl DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAalluH,
UCTIOJIb3YyEeMbIE MOTPEOUTENIEM Ha OTAEIBbHBIX BHJAX TEXHUYECKH CJIOXKHBIX TOBApOB s JOCTyHa K
uHpopMalMM Ha calTaXx B HMH(POPMALMOHHO-TEICKOMMYHHKAIIMOHHONW ceTd "MHTepHeT", IOIKHBI
obecrieunBaTh BO3MOXKHOCTh HCIIOJIB30BaHHS O€3 JONOJHUTEIbHBIX HAcTpoeK (M0 yMOJIYaHHIO)
ITIOMCKOBOM CHCTEMBI, CTPAHOHN IPOUCXOXKICHUs KOTOpOH sABisgercss Pocculickas Penepauus Uim gpyrue
rocygapcrsa - 4ieHbl EBpasMiCKOro HSKOHOMMYECKOIO COX03a, B IIOPSAIKE, YCTaHOBICHHOM
[TpaButensctBoM Poccuiickoit deneparun. TpeboBaHus K yKa3aHHOM MOMCKOBOW CHCTEME U TOPSJIOK ee
onpeznenenus ycranasinusarorcs [IpasurenscrBom Poccniickoit denepanun.

IIpenBapuTENbHO YCTAHOBJIEHHBIE IPOTpaMMbl JJISl DJIEKTPOHHBIX BBIYMCIUTENBHBIX MallWH,
UCTIOJIb3yeMble OTPEeOUTENeM Ha OTACIbHBIX BUJaX TEXHUUECKH CJIOXKHBIX TOBAPOB, JOJKHBI B TOM YHCIIE
BKJIIOUATh NIPOrPaMMYy JUIsl JIEKTPOHHBIX BBIYMCINUTENBHBIX MAlllMH, KOTOpas MpelHa3HaueHa i MIOMCKa,
IPOCMOTPa U TNPHOOPETeHHs MPOrpamMM AJsl SJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIWH, MPUMEHSIEMbIX
NOTPEOUTENSIMH C WCIIOJb30BAHMEM TEXHUYECKH CIOXKHBIX TOBapoB (manee - eAMHBIA MarasuH
NPWIOKEHHUH), ¥ (YHKIHOHHPOBAHHE KOTOPOH OCYHIECTBISETCS C YYETOM OCHOBHBIX IPUHIIMIIOB,
yTBEp)KJaeMbIX (efepaJbHbIM OpraHOM MCIOJHUTENBHON BIACTH, OCYLIECTBISIOINUM (QYHKIUH 10
BBIPA0OOTKE M peaju3alMyd TOCYAAPCTBEHHOM MOJUTHKM W HOPMATUBHO-IPAaBOBOMY PETYJIHPOBAHUIO B
cdepe nHGOPMaMOHHBIX TexHONorui. deaepanbHbld OpraH UCIOJIHUTENFHON BIACTH, OCYIIECTBIISIOIUI
¢yHKIMH TIO BBIPAOOTKE M peanu3allud TOCYAApCTBEHHOM TMOJMTHUKH WM HOPMAaTHBHO-IIPABOBOMY
peryaupoBaHuio B cdepe MHPOPMAIMOHHBIX TEXHOJOTHH, TaKXKe YTBEPXKIACT MEpedyeHb MPOrpaMMm JUis
NIEKTPOHHBIX  BBIYUCIUTEIBHBIX MAIIWH, pPa3MEIIAEMbIX B €IUHOM MAarasMHe IpUJIOKEHUM B
00s13aTeTbHOM MOpSIKE.

5. Ecam 3akoHaMM WM B YCTAQHOBJICHHOM UMM MOpSJAKE HPEdyCMOTPEHBbI 00s3aTesbHbIe
TpeboBaHus K ToBapy (pabote, yciyre), mpoaaser] (MCIIOIHHUTENb) 00s3aH MepeaaTh MOTPEOUTEIIO TOBap
(BBIIOJTHUTD PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI ITUM TPEOOBAHHSIM.

Crarbss 5. IlpaBa u 00s3aHHOCTH W3TrOTOBUTENS (UCIIOJNIHUTENSA, NpPOJAAaBla) B 00JIACTH
YCTAHOBJICHHS CPOKa CIIY>KOBI, CPOKa TOAHOCTH TOBapa (paboThl), a TAaKkKe TapaHTUIHOTO
cpoka Ha ToBap (padoty)

1. Ha ToBap (paGoTy), mHpeaHa3HAYCHHBIA sl JJIMTEIBHOTO HCIOJIb30BaHUS, H3TOTOBUTEIb
(MCTIOJTHUTENb) BIIPaBE YCTAHABJIMBATH CPOK CJYXKOBI - MEPUOJ], B TCUCHHE KOTOPOTO H3TOTOBUTEIb
(ucmosHUTENB) 00s3yeTcss o0eceYnBaTh MOTPEOUTEII0 BO3MOXKHOCTh HCIIOJIb30BaHMs ToBapa (paboThi)
M0 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHbIC HEJJOCTATKA Ha OCHOBAaHUH MyHKTa 6 cTaThbu
19 u mynkTa 6 crathu 29 HacTosIIero 3aKOHa.

2. WsroroBurenb (UCIONHUTENL) O00s53aH YCTaHABIMBATh CPOK CIIyXObl ToBapa (paboThl)
JUITEJILHOTO TIOJIb30BaHUsS, B TOM 4YHCIE KOMIUICKTYIOIIMX W3ICIUil (IeTaseid, y3joB, arperatros),
KOTOpBIE M0 MUCTEYEHHUH OIPEEICHHOTO MepHoAa MOTYT MPEACTABIATh ONACHOCTh AJISL KHU3HHU, 3JI0POBbS



noTpeOUTENs, MPUUUHATH BPEJ €r0 UMYILECTBY MU OKpYXKaroIeH cpese.

3. Cpok ciyx0bl ToBapa (pabOThI) MOXET MCUHCISATHCS CIMHUIIAMH BPEMCHH, a TAK)KE WHBIMH
CIMHUIIAMH HU3MepeHUs (KWIOMEeTpaMH, METpaMH W MPOYMMHU CIUHHUIIAMH H3MEPCHUS HCXOIS W3
(bYHKIIMOHATLHOTO Ha3HAYCHHUs TOBapa (pe3yibTara paboThl)).

4. Ha mpoayKThl mutaHus, napGroMEpHO-KOCMETUYECKHE TOBAPBI, MEIMKAMEHTHI, TOBAPhI OBITOBOI
XMMHU U HUHBIC MOJ00HBIC TOBaphbl (paObOThI) U3rOTOBUTENb (MCIIOJIHUTEINB) 00s3aH YCTAHABIMBATH CPOK
TOJHOCTH - TMEpUOJ,, MO MCTCYCHUU KOTOpOoro ToBap (paboTa) cyHMTaeTCss HENPUTOTHBIM IS
MCIIOJIb30BAHMUS 110 HA3HAYCHUIO.

5. Ilponaxka ToBapa (BBIOJIHEHHE PAa0OTHI) MO MUCTEYEHHH YCTAHOBJICHHOT'O CPOKa TOJHOCTH, a
TaKke ToBapa (BBIMOJHEHHE pabOThI), HA KOTOPBIH JOJDKEH OBITh YCTAHOBJEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIIaeTCs.

6. M3rotoButenp (MCIIOTHUTENB) BIIPaBE yCTAaHABIMBAThH HAa TOBap (paboTy) rapaHTHIiHbIA CPOK -
Hepro/, B TEYCHHUE KOTOPOTO B Cilyuyae OOHapyXeHusi B ToBape (paboTe) HeOOCTaTKa H3TOTOBHUTEINH
(MCIOJNHUTENB), MPOJAABEll, YIMOJHOMOYEHHAs OpraHM3alys WIM YHOJHOMOYCHHBIH HWHIMBUIYAJIbHBIN
OpeANpPUHUMATENb, MMIOPTEp OO0S3aHBl YAOBIECTBOPUTH TPEOOBaHHS MOTPEOUTENs, YCTaHOBJICHHbBIE
cratbsiMu 18 u 29 Hacrosmero 3akoHa.

H3rotoButenp BOpaBe MPUHATH O00S3aTE€IBCTBO B  OTHOLICHMM  HEJOCTaTKOB  TOBapa,
OOHapy)XEHHBIX TI0 HWCTEYCHHMH YCTAHOBJIEHHOTO WM TapaHTHHHOIO Cpoka (IOMOJHHUTETBHOE
00513aTeNILCTRO).

ConepkaHue  JIONMOJHHUTENILHOTO — 00s3aTENIbCTBA  W3TOTOBUTENS, CPOK JICHCTBUS  TaKoro
00s13aTeNILCTBA | MOPSIOK OCYIIECTBICHUS MOTPEOUTENIEM MPaB MO TAKOMY 00S3aTENILCTBY OMPEACISIOTCS
U3TOTOBUTEJIEM.

7. TlpomaBer BHpaBe YCTAaHOBHTh HAa TOBAap TapaHTUHHBI CpPOK, €CIM OH HE YCTaHOBIICH
U3TOTOBUTEJIEM.

[Iponasen BipaBe MPUHSTH 0053aTEIBCTBO B OTHOLICHUU HEJJOCTATKOB TOBapa, 0OHAPYKEHHBIX I10
UCTEUYECHHH TAPAHTHIHOTO CPOKA, YCTAaHOBJICHHOTO M3TOTOBUTEINEM (JIOTIOTHUTENFHOE 00S3aTENBCTBO).

ConeprxkaHue JOMOJIHUTEIBHOTO 0053aTeIbCTBA MPOAABIA, CPOK JACHCTBUS TAKOTO 0053aTEIHCTBA U
HOPSJIOK OCYIIECTBIICHUSI MOTPEOHTENIEM IpaB IO TAaKOMY OOS3aTENbCTBY ONPEIEISIOTCS J0rOBOPOM
MEKIY MOTPeOUTEIEM H MTPOIABIIOM.

8. UsroroBurens (mMpojaBelr) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHAapyKEHHbBIC B
TEUSHHE CPOKa JICHCTBUS JOMOTHUTEILHOTO 0053aTENbCTBA, B COOTBETCTBHHU C a03alleM BTOPHIM MyHKTa 6
crathi 18 HacTosmIero 3akoHa, a mocjie OKOHYaHUs CPOKa JACHCTBHUS JOTIOJIHUTEIBHOTO 0053aTeNbCTBA - B
COOTBETCTBUU C MyHKTOM 5 cratbu 19 Hacrosmiero 3akoHa.

Crarbsa 6. OOs3aHHOCTb M3TOTOBUTENS O0ECHEYUTh BO3MOXKHOCTH PEMOHTAa M TEXHHUYECKOTO
00CITy’)KHBaHUS TOBapa

W3zroroBurens 00s3aH 00ECIEUUTh BO3MOKHOCTh HCIOJIB30BAHUS TOBAapa B TEUEHHE €ro CpPOKa
ciy>x0bl. JI71s1 3TOM 1€ M3rOTOBUTENb 00ECIIeYMBAET PEMOHT U TEXHHYECKOEe OOCIy>KMBaHHE TOBapa, a
TaKXe BBIYCK M IOCTaBKYy B TOPrOBbIE M PEMOHTHBIC OPraHM3alMU B HEOOXOAMMBIX Ul PEMOHTA U
TEXHUYECKOT0 00CIIy)KHBaHUSI 00BEME M aCCOPTUMEHTE 3aMacHbIX YacTell B TeUEeHHE CPOKa IMPOU3BOJCTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJACTBA B TEUCHHUE CPOKA CIIY>KOBI TOBapa, a MpH OTCYTCTBUH TAKOTO
CpOKa B TEYEHHUE JAECATH JIET CO JHs Mepejauu ToBapa MoTPEeOUTENIO.

Cratssa 7. [IpaBo nmorpebureins Ha 6e30mMacHOCTb TOBapa (padoThl, YCIYTH)

1. [lorpeburens uMeeT npaBo Ha TO, 4TOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSIX €r0
UCTOJIb30BAHUS, XPAHEHUS, TPAHCHOPTHPOBKH M YTWJIM3AaLMU ObUT Oe30maceH Ui JKU3HHU, 310pPOBbS
NOTpeOUTENsI, OKPYKAIOLIEH Ccpenibl, a TakKe He MPUYMHSI Bpea UMyLIecTBY norpedutesns. TpeboBanus,
KOTOpBIE JOJDKHBI OOecrnedynBaTh Oe30MacHOCTh ToBapa (paboThl, YCIyru) Ui SKU3HU M 3J0POBBS



NOTPeOUTENs, OKpY)KAalOIIeH Ccpenpl, a TakkKe MPeAOTBpAICHHEe NPUYMHEHUS Bpela WMYILECTBY
NOTPeOUTENs], SBISIOTCS OOS3aTEIBHBIMU WM YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAHOBICHHOM WM
HOPSIIIKE.

2. UsrotoButenb (MCIOMHUTENB) 00513aH 00ecrieunBaTh O€30MaCHOCTh TOBapa (paboThl) B TEUCHUE
YCTAHOBJIGHHOT'O CPOKa CITy>KOBI HJTH CPOKa FOJJHOCTH ToBapa (padoThl).

Ecnu B cooTBeTcTBHHM € IyHKTOM 1 cTaThil 5 HacTOsIIEero 3aKkoHa U3roTOBUTEINb (HCIIOTHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH oOecneunTh 0e30macHOCTh ToBapa (paboThl) B
TEUEHHE JICCSTH JIET CO JHS nepenauu Topapa (paboTel) MOTPEOUTEINIO.

Bpen, npudrHEHHBIN )KU3HH, 3J0POBBIO MJIH UMYILECTBY MTOTPEOUTEISI BCIICACTBIE HEOOCCTICUCHUS
Oe3omacHocTu ToBapa (pa®oThl), MOIEKHUT BO3MEIICHHIO B COOTBETCTBHM CO CTaTheil 14 HacTOsIIEro
3akoHa.

3. Ecmm pans Oe3zomacHoro wucmonb3oBaHus ToBapa (pa®oTel, yCIyru), €ro XpaHCHHs,
TPAaHCIIOPTUPOBKH M YTHJIM3ALUK HEOOXOIUMO COOJIIOATh CIelUalbHbIe MpaBWia (Jajgee - MpaBuia),
U3rOTOBUTENb (MCIIOTHUTEIB) 0053aH yKa3aTh ATU MPaBHja B CONPOBOAUTEILHON TOKYMEHTAIIUHN HA TOBAp
(pabory, yciyry), Ha ITUKETKE, MapKUPOBKOW MM WHBIM CIIOCOOOM, a mpojaBel (MCIOJHUTEINb) 00s3aH
JIOBECTH 3TH MPaBUJIA 10 CBEACHUS MOTPEOUTEIS.

4. Ecnu Ha ToBapsl (paboThl, yCIIyru) 3aKOHOM WJIM B YCTaHOBJICHHOM MM TIOPSAKE yCTAaHOBIICHBI
o0s3aTenbHbIe TpeOoBaHMs, obecrieuyuBaromiie UX OE30MacHOCTb Ul KH3HH, 3/I0pOBbsI MOTpeOUTEN,
OKpY)Kalolleld Cpeabl W MPEeJOTBpaIIeHHe MPUYMHEHUS Bpeda MMYLIECTBY MOTPEOMTENsl, COOTBETCTBHE
TOBapoB (paboT, ycIyr) yKa3aHHBIM TPEOOBAaHHUSM TOTICKHUT 0053aTEILHOMY TTOATBEPIKICHUIO B ITOPSIKE,
IPEeTyCMOTPSHHOM 3aKOHOM U MHBIMU ITPABOBBIMH aKTaMHU.

He nomyckaercs mponaxka ToBapa (BBIIIOJHEHHE pPa0OTHI, OKa3aHHE YCIYTH), B TOM YHCIE
UMIIOpTHOTO TOBapa (paboTel, ycmyru), 0e3 uHpOpMammu 00 00s3aTENbHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B IyHKTe 1 HacTosIIel CTaThH.

4.1. He nomyckaercss mpojaaka ToBapa, B TOM 4YHCJIE HMIIOPTHOTO TOBapa, COJECPIKAIIEro
UH(pOpMAIMIO, 33 pacIpoCTpaHEHHE KOTOPOM TPEIyCMOTpPEHA aIMHHUCTPATUBHAS WM YTOJIOBHAS
OTBETCTBEHHOCTb.

5. Ecmm ycraHOBIEHO, 4YTO TpU COONIOJCHWM TOTPEOMTENEM YCTAHOBJIECHHBIX IPABHI
UCIIOJIb30BAHUS, XPAaHEHUS WM TPAHCIIOPTUPOBKH ToBapa (pabOThl) OH MPUUMHSET HIIH MOXET IPUUYUHHUTH
BpE/l J)KU3HH, 3I0POBBI0 M UMYILIECTBY MOTPEOUTENS, OKPYKAIOIICH Cpesie, M3rOTOBUTENb (MCTIOIHUTENb,
npoJiaBel) 00s3aH HE3aMEUIUTENFHO MPHOCTAaHOBUTH €0 MPOM3BOJACTBO (peann3aluio) 0 yCTPaHSHUS
NpUYMH Bpe/ia, a B HEOOXOOUMBIX CIy4asX MPUHATH MEpHI 110 M3BATHIO €r0 W3 000poTa M OT3BIBY OT
norpeburens (morpedurenei).

Ecnu npuymHbI Bpeia ycTpaHUTh HEBO3MOXKHO, H3TOTOBHUTEINb (MCIIOJIHUTENB) 0053aH CHAThH TaKOM
ToBap (paboty, yciyry) ¢ mpou3BOACTBA. [IpyM HEBBIOJHEHWM HW3TOTOBHUTENEM (HCIIOIHHUTENIEM) 3TOU
0053aHHOCTH YTIIOJTHOMOYCHHBIH (hefiepanbHblii OpraH HMCHOJHUTEIbHOW BIACTH NPHHUMAET MEPHI I10
OT3BIBY Takoro ToBapa (paOoOThl, yCIyru) C BHYTPEHHEro pbIHKa W (WJIM) OT TNOTpeOUTENs WU
NOTpeOuTeNe B TIOPS/IKE, YCTAHOBJICHHOM 3aKOHOATENbCTBOM Poccuiickoit dexeparyu.

VYOBITKH, IPUYMHEHHBIE TOTPEOUTETIO B CBS3M C OT3BIBOM TOBapa (paboThl, yCIyru), MojIexar
BO3MEULICHUIO H3rOTOBUTENIEM (MCIIOIHUTEIEM) B IOJTHOM 00bEMeE.

6. Ytparun cuiy.

Crarsa 8. [IpaBo nmotpedurenst Ha HHPOPMALMIO 00 U3rOTOBHUTENE (MCIIOIHUTENE, IPOJIABIIE) U O

ToBapax (paboTax, yciayrax)

1. TlotpeOutenr BmpaBe mNOTPeOOBaTh MPEAOCTABICHUS HEOOXOAMMOH M JIOCTOBEPHOMU
uHopmanmu 00 u3roroBuTeae (UCIOTHHUTENE, MPOJABIIE), PEKUME €ro paboThl W pealn3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. YkazaHHas B myHKTe 1 Hacrosmiel ctaThi MH(QOpMAIMs B HAIIAJHON M JOCTYmHOH (opme
JOBOJUTCS 71O CBEACHHS MOTPEOUTENeH NpU 3aKIIOYCHUU JOTOBOPOB KYIUIM-TIPOJAXXH M JIOTOBOPOB O
BBITTOJTHEHUN Pa0OT (OKa3aHWM YCIYTr) CIIOCOOAMH, TMPHHATHIMH B OTHCNBHBIX Ccdepax 00CITyKHBaHUS
NOTpeOUTENe, Ha PYCCKOM S3bIKE, a JOIOJHUTENBHO, 10 YCMOTPEHUIO M3TOTOBHUTENS (MCIOIHUTEINS,



NpOJIaBIla), Ha TOCYJAPCTBEHHBIX s3bIKaxX cyObekTOB Poccuiickoit depepaiiiv 1 pOIHBIX S3bIKaX HAPOJIOB
Poccutickon @enepanuu.

3. YIOJIHOMOYEHHAs OpraHM3alUsl WM YIOJHOMOYEHHBIH MHIUBUAYAIBHBIA MpPEIIpUHIUMATENb
1o TpeOOBaHUIO MOTPEOUTEINS 003aHbI IPEIOCTABUTH MOATBEP)KICHHE CBOMX MOJTHOMOYUH, BHITEKAIOIINX
13 3aKJIFOYCHHOTO UMH JIOTOBOPA C M3TOTOBUTEEM (IIPOIABIIOM).

Crarbs 9. Undopmarust 00 uzroroBuresne (MCIOTHUTENE, MPOIABIIE, BIAICNIbIIC arperaTtopa)

1. WsroroBurens (MCIOJHUTENb, TMpOJAaBel) OO0sN3aH JOBECTH IO CBEACHUS IOTPEOUTEINS
¢dupMeHHOE HaMMEeHOBaHUE (HAMMEHOBAHUE) CBOCH OpraHU3allii, MECTO €€ HaXOKJCHU (aIpec) U peKUM
ee paboTel. [Iponaser (MCIIOTHUTENB) pa3MeIIaeT YKa3aHHY0 HH)OPMALIUIO Ha BHIBECKE.

W3rotoButenb (UCIONHHUTENb, MPOAABEL) - HHIMBUAYAIbHBINH NPEIIPUHUMATENb - JIOJDKEH
NPEJOCTaBUTh MOTPEOUTEN0 HHPOPMALMIO O TOCYJApCTBEHHOM pErucTpaldd M HAaUMEHOBaHUU
3aperUCTPUPOBABILIETO €T0 OPraHa.

H3rotoButens (mponaserr) o0s3aH TOBECTH 10 CBEICHHS MOTPeOUTENsS (PUPMEHHOE HANMEHOBAHUE
(HauMEHOBaHME), MECTO HAXOXKACHUs (aapec) M PeKUM pPadOTHl YIOJIHOMOYCHHOW OpraHM3aliH WU
YIOJIHOMOYSHHOI'O MHIMBHYAJILHOTO IPEIIPUHAMATEIIS.

1.1. YnonHoMOUYEHHAsI OpraHU3alysl UM YIIOJTHOMOYCHHBIH WHIUBHYIbHBIN MPEIIPHHAMATEb
B ciyyae oOpalleHusi MmoTpedutesss 00s3aHbI JOBECTH JO €ro cBelaeHus HHpopMmamuio o cebe u
usroropurese (nponasiie) (pupMeHHOE HaMMeHOBaHWE (HAMMEHOBAHME), MECTO HaxOXjaeHus (aapec),
pexuM paboThbl, TOCYAAPCTBEHHBIM PErUCTPAMOHHBIA HOMEp 3allUCH O CO3JaHMU FOPUIAMYECKOTO JIUIIA,
daMunio, uMs, OT4eCTBO (€CiM WMEeTCs), TOCYAapCTBEHHBIH PETUCTPAIMOHHBIA HOMEp 3alich O
TOCY/IapCTBEHHOW PETHCTpali (HU3NYECKOrO JIMIa B KaueCTBE HHIMBUAYATBHOTO MPEINPUHHMATEINS).
VIOoIIHOMOYCHHAsT OpraHU3alusl WIK YHNOJHOMOYCHHBI HWHIMBUAYAIbHBIH NpPEANPUHUMATENh BIIPABE
JIOBECTH JI0 CBEJCHMS NOoTpeduTesnei nudpopmMaiuio o cedbe mocpeCTBOM €€ pa3MeleHHUs Ha CBOEM caiiTe
B MH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHet", wuH(popManuio 00 H3rOTOBHUTENE
(mpozaBIie) MOCPEACTBOM pa3MeEIleHHs Ha CBOEM CalTe B MH(POPMAIIHOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
"Unrepuer" CCBUTKH Ha CTpaHHUILY caiita U3TOTOBUTEJIS (mponasia) B
MH(POPMAIIMOHHO-TEIEKOMMYHUKaMOHHOW — cetn  "MHTepHer”, coaepxamyto wuHpopmanuio 00
usrorourese (MPoOIABIIE).

1.2. Bnagenern arperatopa o0si3aH JOBECTH 1O CBEACHHUs MoTpeduTeneil nHpopManuoo o cede u
npoaaBue (ucnonnutene) (pupmeHHoe HamMeHOBaHHME (HAUMEHOBaAHKE), MECTO HaxoxjaeHus (agpec),
pekuM paboThbl, TOCYAAPCTBEHHBIM PErUCTPAIMOHHBIA HOMEp 3alUCH O CO3JaHMU FOPUIAMYECKOrO JIUIIA,
daMumio, uMs, OT4ecTBO (€Ciu WMEeTCs), TOCYAApPCTBEHHBIH PETUCTPAlMOHHBIA HOMEp 3alich O
rOCYAapCTBEHHOM PErHCTpaIiy (PU3MUECKOTO JIHIA B KAYECTBE MHAMBUAYAIBHOTO MPEANPHHUMATENS), a
Tarke 00 MMEIIIMXCS M3MCHEHHMSAX B yKa3aHHOM uWH(popmaunmu. Brmagenen arperaropa JOBOAMT 0
CBelleHHs1 ToTpeduTeneld nHpopmauio o cebe 1 npoaasie (MCIIONHHUTENE) TOCPEACTBOM €€ pa3MelIeHUs
Ha CBOMX caiiTe U (WJIM) CTpaHUIle caiiTa B HH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTH "MHTepHeT" .
HNudopmanuio o mnpopaBie (MCIIOTHHUTENE) BIAAENEl] arperaTtopa BIIpaBe JJOBECTH 1O CBEICHHS
NOTpeOuTeNe IMOCPENCTBOM  pa3MEIIeHHMss Ha CBOMX caiite W (WIM) cCTpaHMIEe caidTa B
UH()OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTh "MHTepHeT" CChUIKM Ha callT mpojaaBia (MCIIOIHUTEINS) B
UH(POPMAIIMOHHO-TEIEKOMMYHUKaMOHHON cetn "UHTepHer".

1.3. IponmaBen (ucmosHUTENb) 00s3aH MPEAOCTABUTH BIIAJCNbIy arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW ceTd "MHTepHer" (Ipu ero HaIM4YuH)
JIOCTOBEpHYIO HHGpopMalMio o cebe, yka3zaHHyr B IyHkTe 1.2 Hacrosiueil ctateu. B ciydae, eciu
UMCIOTCS M3MCHEHHMs B TakodW HWH(Qopmammu, mpojasen] (MCIONHUTENb) O0sS3aH B TEYEHHE OTHOTO
pabouyero JTHS C MOMEHTa BHECEHMsS B Hee M3MEHEHHMH COOOLIMTH BIIAJENbIly arperatopa o0 3TUX
U3MCHEHUSX M DPa3MECTUTh HMX Ha CBOEM cCaiiTe B WH(OPMAIMOHHO-TEICKOMMYHHKAIMOHHON CETH
"Uurepuer” (mpu ero Hanmuuuu). Brnanenen arperaropa o0si3aH BHECTH 3T W3MEHEHHUS B MH(OPMALIUIO O
npojasie (MCIOTHHUTENE) B TEYEHHE OJHOTO pabodero JHs, €M pa3MelIeHHe yKa3aHHOW MHpopmamn
OCylIecTBIsSETCS Ha caiite Biajenblia arperatopa W (WIM) €ro CTpaHuIe caidTa B



MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn "UnTepHer".

2. Ecnu BuUI NeSTEIbHOCTH, OCYIICCTBIISIEMBbIA HW3rOTOBUTENEM (MCIOJHHUTEIEM, IMPOJIABIIOM),
MOJUICKUT JIMIECH3UPOBAHUIO M (MJIM) MCIOJHHUTEIh HMEET TOCYAapCTBEHHYIO aKKPEIUTALHUIO, [0
CBEJICHHS TOTPEOUTENss JOJDKHA OBITh OBeACHA WHGOpMALUs O BUAC ACSITEIBHOCTH H3TOTOBUTENS
(McroHUTENS, TMPOJABIa), HOMEPE JMIEH3UUW W (WJIM) HOMEPE CBHUICTEIBCTBA O TOCYIAPCTBEHHOMN
AKKPEIUTAIIMU, CPOKaX JEHCTBHS YKa3aHHBIX JIMIIEH3UU U (MIIH) CBUIIECTEILCTBA, a TakxKe HHPOpMAIs 00
OpraHe, BbIIaBIIEM yKa3aHHbIC JIUIEH3HUIO U (MJTH) CBUICTEIILCTRO.

3. Nndopmanus, npenrycMOTpeHHas MyHKTaMu 1 U 2 HacTosIeld cTaThH, JOJHKHA OBITH JOBEJCHA
70 CBENEHUs TMOTpeOuTeNneld TakKe MPH OCYIISCTBICHHH TOPTOBIHM, OBITOBOITO W HWHBIX BHJIOB
o0CITyKMBaHUS MOTpeOUTENEH BO BpEMEHHBIX MMOMEIIEHUAX, Ha IpMapKax, C JIOTKOB U B IPYTUX CIIydasx,
€CJIM TOPTOBJIsA, OBITOBOE W MHBIE BUIBI O0CTYKUBaHHs IOTPEOUTENEH OCYIIECTBISIFOTCS BHE TOCTOSHHOT'O
MECTa HaXOXKJICHHS TPOoJiaBiia (MCIIOTHUTEIIS).

Cratsea 10. Undopmanus o ToBapax (padorax, yciayrax)

1. UsroroBurens (MCHONHUTEND, MPOAABel) 005S3aH CBOCBPEMEHHO IPEIOCTABIISATh MOTPEOUTEIIO
HEOOXOMMMYI0O U JIOCTOBEpPHYI HHpopMalHMio O ToBapax (paborax, yciyrax), 00€CHeuHBaroIIyIO
BO3MOXXHOCTh HX TpaBHIBHOTO BbiOOpa. [lo oThenbHbIM Buaam TOBapoB (paboT, yciyr) nepedeHb U
crocoObl JI0BeZieHUs WHpoOpMalMu 10 moTpedutens ycraHaBiauBaroTcsa [IpaBurensctBom Poccuiickoit
depnepanun.

2. udopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeJIbHOM MOPSIIKE T0JDKHA COEPKATH!

HalMEHOBAaHHE TEXHUYECKOTrO0 perjiaMeHTa WJIM HWHOE YCTaHOBJIGHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepaniun 0 TEXHUYECKOM PETYJIUPOBAHMM U CBHJETEIbCTBYIOIIEe 00 00sS3aTeIbHOM
MOJTBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUEHHE;

CBEJICHUSI 00 OCHOBHBIX NOTPEOUTETBCKHX CBOWMCTBaX TOBapoB (paboT, yciyr), B OTHOLICHUH
NPOIYKTOB THTAHMS CBEJCHHS O COCTaBe (B TOM 4YHMCIIE HAMMEHOBAHHME HCIIOJIB30BAaHHBIX B IPOIECCE
M3TOTOBJICHUS MPOJYKTOB NMUTaHUS MHUILEBHIX 100aBOK, OMOJOTMUYECKH aKTUBHBIX J100aBOK, HH(pOpMaLus
0  HaIMYMM B  TPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  IOJIYyYEHHBIX C  [PUMEHEHHEM
I€HHO-UHXEHEPHO-MOAU(DUIIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €CIM COJEp)KaHHEe yKa3aHHbBIX
OpPraHu3MOB B TaKOM KOMIIOHEHTE COCTaBIISICT OoJiee AEBATH AECATHIX MPOIEHTA), MUIIEBOH IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHUAX MPUMEHEHHsS M XpPaHEHHUs MPOAYKTOB IMUTAHUSA, O CIOCO0aX H3rOTOBJICHUS
roTOBBIX Omoj, Bece (0ObeMe), nare M MECTe W3TOTOBJICHHS M YNAKOBKH (pacacoBKH) IMPOIYKTOB
NUTAHUS, a TAKXKE CBEJICHHUA O MPOTHUBOIOKA3aHUAX JJIsl UX NMPUMEHEHUS NPHU OTAENbHBIX 3a00JI€BaHUSX.
[Tepeuenp ToBapoB (paboT, yciyr), HHGOpMALUsS O KOTOPBIX JODKHA COAEPIKATh MPOTHBONOKA3AHUS IS
UX TpPUMEHEHMs TpU OTIENbHBIX 3a0ojeBaHusAX, yTBepxknaercsa IIpaBurensctBom Poccuiickoit
denepanuy;

IIeHy B pyOJIsiX M YCIIOBUSI MpHOOpeTeHus ToBapoB (paboT, yciuyr), B TOM YHUCIE TpPHU OIUIaTe
TOBapoB (paboT, yCiIyr) 4Yepe3 ONpeAeiIeHHOe BpeMs IOcie HMX Iepeiauyd (BBIMOJHECHUS, OKa3aHHS)
NOTPEOUTENIO, TMOJIHYI0 CyMMYy, HOJUISKAIIYI0 BBIIJIaTEe MOTpeOHUTeneM, M TpaduK IOralieHus 3ToU
CYMMBI;

rapaHTUHHBINA CPOK, €CJIM OH YCTAHOBJICH;

npaBUiia v yCIOBUs 3PPEKTUBHOTO M OE30IIaCHOT0 UCIIOIb30BaHKs TOBApOB (padoT, yciyr);

uHpOpMaIHI0 00 SHEPreTuuecKoil 3(h(heKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpEOOBaHHE O
HAJIMYUU Takod MH(OpMaIUKM ONpEIEIeHO B COOTBETCTBUU C 3aKOHOJATENbCTBOM 00 HEprocOepexeHuu
U O TIOBBIILICHUH YHEPT€TUUECKOH 3((HEeKTUBHOCTH;

CPOK CITy>KOBI T CPOK T'OJJTHOCTH TOBapoB (padoT), yCTaHOBJICHHBII B COOTBETCTBUH C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEJCHUS O HEOOXOJUMBIX JACUCTBUSIX MOTPEOUTENS 110 UCTEUEHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJIC/ICTBHAX IPH HEBBIIIOJHEHUH TaKUX JCWCTBHI, €CIIM TOBaphl (paboThI) 10 UCTCUCHUU
YKa3aHHBIX CPOKOB MPEJCTABISIOT OMACHOCTh JUIS >KU3HM, 370POBbS U MMYILECTBA MOTPEOUTENs WIU
CTAHOBATCS HEIIPUTOJHBIMU ISl UCTIOJIb30BAHUS 10 HA3HAYCHHUIO;

angpec (Mecto HaxoXIeHHMs), (UPMEHHOE HaMMEHOBaHHE (HAMMEHOBAaHHE) M3TOTOBUTEIIS



(MCNONHUTENS, TPOJABIA), YIMOJHOMOYEHHON OpraHM3alUl WM YIIOJHOMOYEHHOTO HMHIAMBUIYaBHOTO
NpeANpUHUMATEINS, UMIIOPTEPA;

uHpopMaIMi0 00 00s3aTeIbHOM TOATBEPXKACHHH COOTBETCTBHS TOBapoB (paboT, yciyr),
YKa3aHHBIX B MyHKTE 4 CTaThbU / HACTOAIIETO 3aKOHA,;

UH(OPMAIIHIO O MIPaBUJIAX MPOJIaKH TOBAPOB (BBIMOIHEHUS padoT, OKa3aHUs YCIIYT);

yKa3aHWE Ha KOHKPETHOE JMIo, KOTOopoe OyJeT BBINONHATH paboTy (OKa3blBaTh YCIyTry), U
UH(OPMAIIHIO O HEM, €CITH ATO UMEET 3HAYCHHUE, UCXOS U3 Xapakrepa paboTsl (YCIIyru);

yKa3zaHUe Ha UCMOJIb30BaHUE (JOHOrpaMM MPH OKA3aHUU PA3BICKATEIbHBIX YCIYT HUCIIOIHUTEISIMH
MY3BIKaJIbHBIX TPOU3BEICHUN.

Ecnu npuoOperaemblii moTpebuTeneM ToBap ObUT B YHOTPEOJEHHMM WM B HEM YCTPaHSIICA
HEJIOCTATOK (HEIOCTATKH), MIOTPEOUTEITIO JODKHA OBITh MPEI0CTaBICHAa HH(POPMALIUs 00 3TOM.

3. Mudopmanus, npenycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS 1O CBEICHUSA
noTpeduTeNneii B TEXHMYECKOM [OKyMEHTAllMH, NpwiaraeMoil kK TtoBapaMm (paboram, yciyram), Ha
ITUKETKaX, MapKHPOBKOH HJIM WHBIM CIIOCOOOM, TPHHSATBHIM JUIsl OTJCIBHBIX BHIOB TOBapoB (pador,
ycayr). Wupopmamus 00 00s3aTeIbHOM MOJTBEP)KACHHH COOTBETCTBHS TOBApOB MPEACTABISETCS B
nopsake M crnoco0amu, KOTOpPbIE YCTaHOBJIEHBI 3aKOHOJATENbCTBOM Poccuiickoit ®Denepauuu o
TEXHUYECKOM PETYJIUPOBAHMHU, U BKIIOYAET B ce0s CBEACHUS O HOMEpE JIOKYMEHTA, MOATBEPKIAIOLIETO
TaKOE COOTBETCTBUE, O CPOKE €ro JACHCTBUS U 00 OpraHU3aliy, €ro BbIAABIICH.

A03a11 BTOpOil yTpaTui cuiy.

Crates 11. Pexxum paboTsl mpoaaBia (MCIIOTHUTEIS)

1. Pexxum paOoThl roCyAapCTBEHHBIX, MyHHUIIUIIAIBGHBIX OPraHU3aIMi TOProBiIM, OBITOBOIO M MHBIX
BUJIOB OOCTYXHMBaHHUSA IOTpeOUTENIeH yCTAaHABIMBAETCS 10 PELICHUI0 COOTBETCTBEHHO OPraHoOB
UCTIOJTHUTENBHOM BIacTu cyobekToB Poccuiickoit deaepannu 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboThl OpraHu3aIiii, OCyIIECTBISAIOMUX JIeITeNTbHOCTh B c(epax TOProBoro, OLITOBOIO
U MHBIX BUJIOB OOCITYy>KMBaHHS MOTpeOHUTENeH U He yKa3aHHBIX B MyHKTe 1 HacTosmiel craThH, a Takxke
VHMBUYalIbHBIX MpeANpPUHUMATENE YCTaHAaBIMBAETCSI MMH CAaMOCTOSI TENIBHO.

3. Pexxum paboThl mpoaaBua (MCIONHUTENS) JAOBOAWUTCS OO CBEICHHs NOTPEOUTENCH U JTOJDKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOIHUTEINS, IPOJIABIIA, BIaeIIblla arperaropa) 3a
HEeHaIJIS)KAIYI0 HHPOpMAIIHIO 0 ToBape (padoTte, yciyre)

1. Ecnu mnorpeburento He IMperoCTaBlIeHAa BO3MOXXHOCTh HE3aMEUINTENIBHO IOJIyYUTh IpU
3aKJIFOYCHUH JIOrOBOpa MH(pOpMaIuio o ToBape (padore, yciyre), oH BIpaBe MoTpeOOBaTh OT MPOAaBIA
(MCHONHUTENS)) BO3MEIIECHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKIIOYCHUS
JIOTOBOPA, @ €CIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBII CPOK OTKa3aThCs OT €ro UCIOJIHEHUS M MoTpedoBaTh
BO3BpaTa yIIauyeHHO 3a TOBap CyMMbI U BO3MEIICHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT MCIOTHEHUS TOTOBOpa MOTPeOUTENb 00513aH BO3BPATUTh TOBAp (pe3yibTar padoTHl,
YCIIYTH, €CIIH 3TO BO3MOXKHO IO MX XapakTepy) MpoAaBiy (HCIOIHUTEITIO).

2. IlponaBeny (ucroyHHTENB), HE NPEAOCTABUBILUI MMOKYIATENIO TIOJHOW M JIOCTOBEPHOM
uHdopmanmu o toBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, NMPEIYCMOTPEHHYIO MyHKTamu 1-4
cratbu 18 mnm mynkroMm 1 crarbm 29 Hacrosmero 3akoHa, 3a HEJOCTATKH ToBapa (paboTel, yciyrH),
BO3HUKIIIKE TIOCIIE €ro Mepeaun NOTpeOUTENI0 BCISACTBUE OTCYTCTBHS Y HErO Takoi MH(OpMaIuu.

2.1. Bnagmeneu arperaropa, NpeJOCTaBUBIIMKA NOTPEOMTENO HEIOCTOBEPHYIO WM HEIMOJIHYIO
uHdopmanmio o ToBape (yciyre) wim npojaBiie (MCIIOTHUTENE), HA OCHOBAHUHM KOTOPOH moTpeduTeneM
ObLT 3aKIIOYEH JOTOBOP KYIUTU-IPOJAKH (IOTOBOp BO3ME3JHOTO OKa3aHMs YCIyr) C MPOAABIOM
(MCHIOJIHUTENEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC TOTPEOUTENIO BCIEIACTBUE
IPEOCTaBICHUS €My TaKOH MH(OpPMAIHH.

Ecnu vHOE He NpeayCMOTPEHO COIJIAllleHHeM MEXIy BIaJeNblleM arperatopa ¥ HpoJaBLOM
(MCHIOJIHUTENEM) WM HE BBITEKaeT W3 CYIIECTBA OTHOIICHHH MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHNE JOTOBOPA, 3aKIFOYCHHOTO IMOTPEOMTENeM C MpPOJAABIOM (MCHOJHUTEIEM) Ha OCHOBaHUHU



NpEeJIOCTaBICHHON  BiajenblieM arperaropa uHGopMmanuu o ToBape (yciyre) WM TPOAABIE
(McnonHUTENE), a TaKXKe 3a COOJIOJCHHE IpaB MOTpeOUTENel, HapyLICHHBIX B pe3ysbTaTe Iepelaadn
notpedutento ToBapa (YCIyrd) HEHaJISKAIEro KadyecTBa M OOMEHa HEeMpPOJOBOJILCTBEHHOT'O TOBapa
HaJUIeKAIIEr0 KauecTBa Ha aHAJOTWYHBIN TOBap, HECET MPOAaBell (MCIIOHUTEID).

Brnaneneny arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKM, MPUYMHEHHBIC MOTPEOUTEIIO
BCJIC/ICTBHE TIPEIOCTABICHHUS €My HEJOCTOBEPHON WIJIM HEMOJHOW MH(popMamuu o ToBape (ycmyre), B
cily4yae, €ciM BJaJeliell arperaropa He M3MEHseT WHpopMaiuio o ToBape (yciyre), IperoCTaBICHHYIO
MPOJIABIIOM (MCIIOJIHUTENIEM) U COICPIKALLYIOCS B MPETIOKECHUH O 3aKJIFOYSHUH JOTOBOPA KYILIH-IIPOJaXKH
(oroBopa BO3ME3/IHOTO OKa3aHHS YCIIYT).

2.2. IloTpebutens BIpaBe MperbsBUTh TPEOOBAHHE K BIAJENblly arperatopa o BO3BpaTe CYMMBI
NPOM3BEJICHHOW MM IpEJBapUTEIbHON OIulaThl ToBapa (yciyru). Bmamenmern arperatopa Bo3BpamiaeT
CYyMMY HOJIyYEHHOH UM TpeIBapUTEIbHON OIUIaThl TOBapa (YCIyru) B TCYCHUE JIECSITH KaJICHIAPHBIX JHEH
CO JHS TPEAbSBICHUS MOTPEOUTENIEM TaKOro TpeOOBaHUS MPU OJHOBPEMEHHOM HAIUYUU CIETYIOIIMX
YCIIOBHIA:

tToBap (yciyra), B OTHOLICHWH KOTOPOTO IMOTPEOHMTENIEM BHECEHA NpeIBapUTENIbHAs OIulaTa Ha
OaHKOBCKHUII CYET BIIaJIeiblia arperaTopa, He repeat moTpeOuTeNro B CpoK (yciayra He Oka3aHa B CPOK);

NOTPEOUTENh HANpPaBWI NPOJABIY (MCIOIHUTENI0) YBEAOMIICHHE 00 OTKa3e OT HCIIOJIHEHHUS
JOTOBOpA KYIUIH-TIPOJaXxH (J0roBopa BO3ME3JHOIO OKA3aHMs YCIIYT) B CBSI3M C HApYIICHHEM IMPOJABIIOM
(ucnonHUTENEM) 0053aTEeNLCTBA TIEpeaTh TOBap (0Ka3ark YCIIyry) B yCTaHOBJICHHBIH CPOK.

Hapsimy ¢ TpeOoBanmeM O BO3Bpare CyMMBI IIpEIBapUTENbHON oOIuiaTel ToBapa (yciyru)
noTpeOUTEeNs  HAMpaBisieT  BJaJeNblly arperatopa MOATBEPXKAEHHUE  HANpaBJICHUS  MPOIABILY
(MCIIOJTHUTENIO) YBEJOMIIGHHST 00 OTKa3e OT WCIOJHEHHs JO0roBOpa KyIUTH-iponaxu (moroBopa
BO3ME3/IHOT'O OKa3aHHs yCIIyT).

Ecnmu wHOE He mpeaycCMOTPEHO YCIOBUSIMH TIOJb30BATEIbCKOIO WIJIM HMHOTO COTJIAIICHHS
NOTpeOUTENsT C BJIAJENbIIEM arperaropa, YBEJIOMJICHHE NpoJaBly (MCHONHUTEN0) 00 OTKase OT
UCIIOJIHEHUST JOTOBOpA KYIUTH-IPOJaKH (IOTOBOpa BO3ME3JHOIO OKa3aHUSl YCIYyr) MOXET OBITh
HAIpaBJICHO BIIAJIENbIy arperaropa, KOTopblii 00s3aH HaPaBUTh €ro MPOJIaBIly (MCIIOTHHUTEIIO).

2.3. B ciayyae, ykazaHHOM B ITyHKTe 2.2 HACTOSIIEH cTaThH, BaJeNel] arperaropa BlipaBe 0TKa3aTh
NOTPEeOUTENI0 B BO3BpaTe CyMMbl NpEIBAapUTEIbHON OIUIaTel ToBapa (YCIyrd) MpU TONYyYSHHH OT
npojaBna (MCIONHUTENS) MOATBEPXKACHUS NPHHATHS NOTpeOuTeneM ToBapa (OKa3aHMs YCIYTd) HpU
YCIIOBHMHM, YTO KOIHsI TAaKOTO MOJATBEPKACHUS Oblila HAalpaBJeHa BJIAJENIbLIEM arperaropa noTpeOuTento B
TEUYEHHUE JECATU KaJCeHIAApHBIX JHEW CO JHSA MOJIY4YCHMs BIaJeNblieM arperaTropa TpeOOBaHHs O BO3BparTe
CYMMBI TIpeIBapUTEIbHONW oOIulaThl ToBapa (ycimyru). B cimywae Hecormacust motpeOHTens C
NPEJCTAaBICHHBIMU BIQJEbLIEM arperaropa JOKa3aTeNbCTBAMHM INPHUHATHS MOTpeOUTeNeM TOoBapa
(okazaHMs yCIOyrH) TOTpeOMTENnbh BIpaBe TpeOOBaTh BO3BpaTa CYMMBl MPOHM3BEICHHOW UM
IpeIBapUTEIILHOM OIuIaThl ToBapa (YCIyru) B cy1eOHOM MOpSIKE.

3. Ilpu npuuMHeHMM BpeAa KHU3HH, 3I0POBBI0O M HMYILIECTBY HNOTPEOUTENs BCIEICTBHE
HETMPEJOCTaBIICHUSI €My IIOJIHOM M JOCTOBEpHOM MH(popMmamnmu o ToBape (paboTe, yciyre) morpeOuTensb
BIIpaBe MMOTPeOOBaTh BO3MEILEHUS TAKOTO BpeJa B MOPSIKE, MPeayCMOTpEeHHOM cTatheil 14 HacTosiero
3akoHa, B TOM 4YHCJE IIOJIHOIO BO3MELIEHHUs YOBITKOB, HPUYMHEHHBIX MPHUPOTHBIM OOBEKTaM,
HaXOJSIIMUMCSI B COOCTBEHHOCTH (BJIaICHUH) TOTPEOUTES.

4. Tlpm paccMoTpeHMM TpeOOBaHUN MOTPEOUTENsT O BO3MELIEHHHM YOBITKOB, HPUYMHEHHBIX
HEJIOCTOBEPHOW WIJIM HEJOCTaTOYHO TNoJNHOW WHpopmanueil o ToBape (pabote, ycmyre), HEOOXOIHMMO
UCXOJIUTh M3 MPEANOJIOKEHUs] 00 OTCYTCTBMU y NMOTpPEOUTEINs CHEelMaIbHBIX MO3HAHUI O CBOMCTBaxX U
XapaKTepUCTUKax ToBapa (paboTsl, yCIryTH).

Crarbs 13. OTBETCTBEHHOCTh H3rOTOBUTENS (MCHOJHUTEINS, MPOJABIA, YIIOJIHOMOYCHHOU
OpraHU3allui WIKA YIOJHOMOYCHHOTO UHIMBUAYAILHOTO MPEAPHHUMATENS, UMIIOPTEPA)
3a HapylIeHHUe MpaB NoTpeduTenei

1. 3a HapymieHue paB MOTpeOUTENeH U3rOTOBUTEb (MCIIOJHUTEIb, TPOIABEL, YIOJTHOMOYCHHAS



OpraHM3alusi WM YINOJHOMOYCHHBIH HMHIMBUAYAJIbHBI NpPEANPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

2. Ecnu uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIC IMOTPEOUTEINIO, MOJIekKAT
BO3MEIICHUIO B MIOJHOI CyMME CBEpX HEYCTOMKH (IICHHU), YCTAHOBIICHHOM 3aKOHOM HIJTH JIOTOBOPOM.

3. Ymmara HeycToWku (II€HM) W BO3MCHICHHE YOBITKOB HE OCBOOOXIAIOT HW3rOTOBHTEIIS
(McTIOMTHUTENS, MPOJAABLA, YIOJIHOMOYEHHYIO OpPraHU3alUI0 WM YMOJHOMOYEHHOTO HMHIMBHIYaJIbHOTO
OpeANPUHUMATENS, UIMIOPTEPa) OT UCIIOJHECHUS BO3JI0KEHHBIX HAa HETO 00S3aTeNbCTB B HAType IMepes
noTpeduTenem.

4. U3rotoButenb (MCIIOITHUTENb, IPOJABEL, YIIOJIHOMOYCHHAS OpraHU3allMs MM YIIOJIHOMOYCHHBIN
WHIIMBUYaJbHBINA MIPEIIPUHAMATEb, HIMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTHU 338 HEHCIIOIHCHHE
00s13aTeNbCTB WJIM 32 HEHaJUIeXkallee HCIOJHEHHE 00s3aTeNbCTB, €CIU JOKAXeT, YTO HEUCIIOJHEHUE
00513aTeNIbCTB MJIM MX HEHa/UIeXKalllee MCIOJHEHHE MPOM30LUIO BCJIEICTBHE HEMPEOJOTUMON CUIIbI, a
TaKXe 110 MHBIM OCHOBAHUSAM, IPEAYCMOTPEHHBIM 3aKOHOM.

5. TpebOoBanusi morpeburens o0 yruiare HEyCTOWKH (MEHH), MPEIYCMOTPEHHOH 3aKOHOM HIIH
JIOTOBOPOM, TIOJISKAT yJOBJICTBOPCHUIO M3rOTOBUTENIEM (MCIOIHUTEIEM, MTPOAABIIOM, YIIOJTHOMOYEHHON
OpraHM3alueil WIM YIOJHOMOYCHHBIM WHIVBHIYAIbHBIM NpPEANPUHUMATEIEM, HWMIIOPTEPOM) B
JOOPOBOJIBHOM TOPSIIIKE.

6. Ilpu ynoBneTBOpeHMH CYyJIOM TpeOOBaHMI MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYA
B3bICKMBAET C M3TOTOBHUTENSA (WMCIONHUTENs, TPOJABIA, YIOJIHOMOYCHHOW OpraHM3allid WU
YIIOJIHOMOYCHHOTO ~ MHIMBHIYaIBHOTO  TpEINpUHUMATENs, UMIIOpTepa) 3a HECOONI0ACHHE B
JTOOPOBOJILHOM TOPSJKE YIOBIETBOPEHUS TpeOoBaHUN moTpeduTens mTpad B pasMepe MSAThIECST
MPOIIEHTOB OT CYMMBI, IPUCYKIEHHOI Cy/IOM B MOJIb3Yy MOTPEOUTEIS.

Ecnu ¢ 3asgBieHueM B 3alUTy MpaB MOTPEOUTENs BBICTYNAIOT OOIIECTBEHHbIE OOBEIMHEHMS
notpeduTenei (MX acCOIMAINK, COIO3bI) MM OPraHbl MECTHOTO CaMOYIPaBIICHHS, MATHACCAT MPOLECHTOB
CYMMBI B3BICKAHHOTO INTpada MepevrucisioTcs yKa3aHHBIM OOBEIUHEHUSAM (MX acCOIMalusM, COK3aM)
WIN OpraHam.

Cratesa 14. VimymecTBeHHass OTBETCTBEHHOCTh 33 BpEl, IPUYNHEHHBIN BCIECICTBUE HEJTOCTATKOB
ToBapa (paboThkl, yCITyru)

1. Bpen, mNpUYMHEHHBIA JKWU3HH, 3I0POBBI0 WM HUMYILECTBY MOTPEOUTENS BCIICACTBHE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEAOCTATKOB TOBapa (paboTkl, yciyru),
MIOJUIS)KUT BO3MEILICHUIO B ITOJTHOM 00BEME.

2. IlpaBo TpeOOBaTh BO3MELICHWS Bpena, MPUYMHEHHOTO BCIICACTBHE HEIOCTATKOB TOBapa
(paboThl, ycIayru), MPU3HACTCS 3a JFOOBIM MOTEPIICBIIUM HE3aBUCHMO OT TOTO, COCTOSII OH B JJOTOBOPHBIX
OTHOUICHUSX C MPOJABIIOM (MCIIOTHHUTEIIEM) WU HET.

3. Bpen, mnpuyYMHEHHBIH JKW3HHW, 3J0POBbI0 WJIM HMMYILECTBY MOTPEOUTENS, MOJICKUT
BO3MEUICHUIO, €CJIM Bpe] NPUYMHEH B TCUCHUE YCTAHOBICHHOTO CPOKa CIYXKOBl WJIM CPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar paboThI) TOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBHHU C IyHKTamMu 2, 4
CTaThM 5 HacTosIEero 3aKkOoHAa CpPOK CIYXObl WMJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIMOO
NOTpeOUTENI0 He ObUIa MPEAOCTaBICHA MOJTHAS U JOCTOBEpHAst MH(OpMAIKs O CPOKE CITy>KObI I CPOKE
TOJIHOCTH, OO moTpeOuTeNnh He ObUI MPOMH(OPMHUPOBAH O HEOOXOJMMBIX ACHCTBHUSAX MO HCTCUYCHHUU
CpoKa CIyXObl HJIM CPOKa TOJHOCTH W BO3MOXKHBIX TOCJIEACTBHUSX NPU HEBBINOJIHEHHH YKA3aHHBIX
neiicTBuid, MO0 ToBap (pe3ynabTaT paboThI) MO MCTEYCHUH 3TUX CPOKOB IPEICTABISAET ONACHOCTH VIS
YKH3HH ¥ 3JI0POBBS, BPE] IOUICKHUT BOZMEICHHIO HE3aBUCUMO OT BPEMEHU €r0 MPUYHHEHHUSI.

Ecnu B cooTBeTcTBHHM € IMyHKTOM 1 cTaThi 5 HacTOsIIEro 3aKoHa U3rOTOBHUTEINb (MCIIOIHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) CpoK ciykObl, Bpe[ MOJUICKUT BO3MEIICHHUIO B CIy4ae e€ro MpUYMHEHHS B
TEUSHHE JICCATH JIET CO THs Mepeaadyn ToBapa (paboThl) MOTPEOHUTENO, a €CIM JCHb NIepeaull YCTaHOBUTh
HEBO3MOXKHO, C JIaThl U3TOTOBJICHUS ToBapa (OKOHYAaHUsI BBIOJHEHUS paOOTHI).

Bpen, nmpuyMHEHHBIN BCIIEACTBUE HEJAOCTATKOB TOBApa, MOJUICKUT BO3MEIICHHIO MPOJABIOM HIIH



M3TOTOBHUTEJIEM TOBApa 10 BHIOOPY MOTEPIEBILETO.

Bpeﬂ, HpH‘IHHeHHbeI BCJICACTBUEC HEOOCTATKOB pa6OTBI NN YCJIYFI/I, IMOOJICKUT BO3MCIICHUIO
HCITIOJTHUTCIICM.

4. WsroroButenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUYMHEHHBIA IKH3HH,
BHOpOBLIO 1501851 I/IMYH_IGCTBY HOTpeGI/ITeJ'DI B CBA3M C HCIIOJIB30BAHUCM MaTepI/IaJIOB, OGOpyZ[OBaHI/IH,
I/IHCprMeHTOB N HHBIX CpeIICTB, HeO6XO,Z[I/IMBIX JJIS HpOI/I3BO,Z[CTBa TOBapOB (BBIHOJ'IHCHI/IH pa60T,
OKa3aHUuA yCHYF), HE3aBHUCHUMO OT TOTI'O, ITO3BOJIAI ypOBeHL Hay‘-IHLIX N TCXHHUYCCKHUX 3HaHI/II\/JI BBISIBUTH UX
0CO0OBIE CBOIICTBA WM HET.

5. UzroroButenb (MCIOJHUTENb, MPOJABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
yToO BpeI[ HpI/I‘-II/IHCH BCJICOCTBUC HerCOHOHHMOﬁ CHUJIbI UJIN HapymeHI/Iﬂ HOTpe6I/ITeHeM YCTaHOBHeHHBIX
NPaBUJI UCIIOJIb30BAHMSI, XPAHEHHS HJTH TPAHCIIOPTHPOBKH TOBapa (paboThl, YCIYTH).

Cratea 15. KomneHcanusi MOpansHOTO Bpeaa

MopanpHblii  Bpea, NPUYMHEHHBIH MOTPEOUTENI0 BCJIEJICTBHE HAPYUICHUS H3TOTOBHUTEIEM
(McnonHUTENEM, TPOJABLIOM, YIIOJHOMOUYEHHOW OpraHU3alueil Wik YIIOJITHOMOYEHHBIM UHANBHUYaIbHBIM
OpeANpPUHUMATENIEM, UMIIOPTEPOM) IpaB IMOTPEOMTENs, MPEIyCMOTPEHHBIX 3aKOHAMH U IIPaBOBBIMHU
akTamu Poccuiickoil ®@enepaiiuy, peryaupyromUMH OTHOIIEHUS B 00JaCTH 3aIIUThI IPaB MOTPEeOUTENEH,
IIOUIE)KUT KOMIICHCALIMU IIPUYMHUTENIEM BpeJa I[PU HAIW4YUM €ro BUHBL Pa3Mmep KoMIeHcauuu
MOPAJIBHOI'O BpeJla ONPEIEIAETCs CyJ0M U HE 3aBUCUT OT pa3Mepa BO3MEILECHHs UMYILECTBEHHOI'O Bpe1a.

KomMnieHcanus MopanbHOIO Bpeia OCYLIECTBIISIETCS HE3aBUCUMO OT BO3MEILIEHUS UMYILIECTBEHHOI'O
BpeJla M MOHECEHHBIX MOTPeOuTENeM YOBITKOB.

CraTea 16. HegonmyctuMmble ycinoBUs AOTOBOpA, YIIEMISIFOIIME IMpaBa MOTPEOHUTENs, 3alpeThl U

0053aHHOCTH, HaJIaraeMbIe Ha MpojiaBiia (UCIIOJHUTENS, BIIajIeiblla arperatopa)

1. HegomycTUMBIMH YCIOBHSIMH JIOTOBOpA, YIIEMIISIONIMMHU TIpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBHS, KOTOpbIE HApyIIAOT MPaBHJIA, YCTAHOBIEHHBIE MEXIYHAPOJHBIMHU JOTOBOpaMu Poccuiickoit
@denepanyu, HACTOSHIMM 3aKOHOM, 3aKOHAMH M TPHUHUMAaeMBIMH B COOTBETCTBUU C HUMH HWHBIMH
HOPMAaTHUBHBIMH MPABOBBIMHU akTamu Poccuiickoit depeparuu, peryIupyoOnMyd OTHOIIEHHUS B 00JIacTH
3alUThl TIpaB MmoTpedureneii. HemomycTumple YCIOBHS TOTOBOpA, YIIEMIISIOIINE IMpaBa MOTpeOHTENs,
HUYTOKHEL

Ecnu BkITIOYeHHE B 1OTOBOP YCJIOBHM, YIIEMIISIONINX MIpaBa MOTPEOUTENS, MOBJICKIO TPHUNHEHUE
yOBITKOB TOTPEOMTENI0, OHU MOJJICkKAT BO3MEIICHUIO TMPOJABIOM (M3rOTOBHUTENIEM, HWCIIOIHUTEIIEM,
UMIIOPTEPOM, BIIAJICIIbIIEM arperaTtopa) B MOJIHOM 00beMe B COOTBETCTBHH CO cTaTtbhedl 13 HacTosIiero
3akoHa.

TpeGoBanue MOTPeOUTENSI O BO3MEIICHHH YOBITKOB MOJIJICKUT YAOBICTBOPCHHIO B TEUCHUE JECITH
JTHEH cOo AHSI eT0 MPeabsBICHUS.

2. K HeomyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIOIINUM MIpaBa MOTPEOUTENs], OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEIOCTABISIOT MPOJABILY (M3TOTOBUTEIIO, UCIIOTHUTEIIIO, YIIOJTHOMOYCHHOM
OpraHu3allMil W YIMOJHOMOYEHHOMY WHAMBUAYAIbHOMY MPEANPUHUMATENIO, UMIIOPTEPY, BIAIENbILY
arperaTopa) MpaBO Ha OJHOCTOPOHHHUI OTKa3 OT HCIOJHEHUS 0053aTeIbCTBA WM OJHOCTOPOHHEE
U3MCHEHHE YCIIOBUI 00s3arenbeTBa (MpeaMera, EeHbl, CPOKa M MHBIX COMIACOBAHHBIX C MOTpeOHTEIeM
YCIIOBHIA), 3a MCKIIOYEHHUEM CIIy4yacB, €CJIM 3aKOHOM WM HWHBIM HOPMATHBHBIM TIPAaBOBBIM aKTOM
Poccuiickoii @eaepaiuu npeaycMOTpeHa BO3MOKHOCTh MPEAOCTABICHUS JOTOBOPOM TAaKOTO MPaBa;

2) yCIIOBUSI, KOTOPbIC OrPAaHUYMBAIOT MPABO MOTPEOUTENST HA CBOOOHBIN BHIOOP TEPPUTOPUATBHOM
MOJICYTHOCTH CIIOPOB, IPEyCMOTPEHHBIIN MyHKTOM 2 cTaThu 17 HacTOAIIEro 3aKoHa,

3) ycCIOBHS, KOTOpPbIC YCTAHABJIMBAIOT Ui TOTpeOHTeNs ITpadHbIC CaHKIMM WIA WHBIC
00S13aHHOCTH, TIPETSATCTBYIOIINE CBOOOTHOM peanu3aliy mpaBa, yCTAaHOBJICHHOTO cTaThell 32 HACTOSAIETO
3akona;

4) yciioBHsl, KOTOPBIC UCKITFOUYAIOT WJIM OTPaHUYHMBAIOT OTBETCTBEHHOCTH MPOJaBIia (M3roTOBUTEIIS,
UCTIONIHUTEINSI,  YMOJTHOMOYEHHOW  OpraHW3alii WO  YINOJHOMOYEHHOTO  HMHAWBHIYabHOTO



OpeANpUHUMATENSl, HMMIIOPTEpa, BIAJeiblla arperaropa) 3a HEUCIONHCHUE WM HEHaJyIeKaIiee
HCTIOJHEHUE 00s13aTENBCTB 110 OCHOBAHUSM, HE MPEIYCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIe OOYCIOBIMBAlOT MpPUOOPETEHUE OJHHX TOBAapoOB (padoT, yCiyr)
00s13aTeNIbHBIM MPUOOPETCHUEM HHBIX TOBapoB (padoOT, yCIyr), B TOM 4YHCJIE IPEIyCMaTPUBAIOT
00s13aTeNTbHOE 3aKITI0YEHUE UHBIX JJOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpbIE MpPEAyCMaTPUBAIOT BBINIOJIHEHHE JIOMOJHHUTEIBHBIX paboT (OKa3aHue
JOTIOJIHUTEBHBIX YCIIYT) 3a IJIaTy 0e3 MOIyYeHUs! COTJIaCHs OTPEeOUTEs;

7) ycioBHs, KOTOpbIe OTpaHUYMBAIOT YCTaHOBJIEHHOE craThed 16.1 Hacrosiero 3akoHa IMpaBo
NOoTpeOuTeNs Ha BBIOOP crioco6a u (hopMbI OILIaThl TOBApOB (padoT, yciyr);

8) yciioBHsI, KOTOPBIE COJEPIKAT OCHOBAHUS JOCPOYHOT'O PACTOPIKEHHS JOTOBOPA 1O TPEOOBAHHIO
nponaBia (UCIIONHUTENs, BIAJEiblla arperaropa), He MPEeJyCMOTPEHHbIE 3aKOHOM WJIH HWHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Poccuiickoint @enepanuu;

9) ycIiioBus, KOTOpbIE YMEHBIIAIOT Pa3Mep 3aKOHHON HEYCTONKH,;

10) ycnoBHs, KOTOpbIE OrpaHMYMBAIOT IPAaBO BHIOOpa BUAA TpPeOOBaHWl, MPELYCMOTPEHHBIX
nyHKToM 1 ctaten 18 u mynkrom 1 crathu 29 HacTosero 3akoHa, KOTOpbIe MOTYT OBITh IPEIbSBICHBI
nponaBiy (M3rOTOBUTENIO, HCIOJHUTENIO, YIOJHOMOYCHHOW OpraHM3alid WM YIOJHOMOYEHHOMY
UHIIUBUyaJbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) NPU MpPOJAKE TOBApOB (BBINOJHEHUH pPadoT,
OKa3aHWH yCJIyT) HeHaUIe)KAIIero KauecTBa,

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O0S3aTENBHBIA JOCYACOHBI MOPSIOK PacCMOTPEHHS
CIIOPOB, €CITM TAaKOH MOPSA0K HE MPeyCMOTPEH 3aKOHOM,;

12) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT ISl MOTpeOUTENns O0O0S3aHHOCTh MO JOKa3bIBAHHIO
OTIpEJICTIEHHBIX 00CTOATENBCTB, OpeMsl TOKa3bIBAHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTEIs;

13) ycnoBus, KOTOpbIE OrPaHWYMBAIOT TOTPEOMTENS B CPEICTBaX M CIIOCO0AX 3alIUThI
HapyLIEHHBIX MIPaB;

14) ycnoBus, KOTOpbIE CTaBsT yAOBICTBOPEHHE TPeOOBaHUI OTpeOUTENeH B OTHOLICHUH TOBApOB
(paboT, yciyr) ¢ HeJOCTaTKaMH B 3aBHCHUMOCTH OT YCJIOBH, HE CBS3aHHBIX C HEIOCTATKAMU TOBApOB
(pabort, ycuyr);

15) wuHBIC yCIIOBHS, HapyLIaloONI¥e INpaBHia, YCTAHOBJICHHBIC MEXIYHAPOIHBIMH JIOTOBOPAMH
Poccuiickoii @enepanuy, HaCTOAMMM 3aKOHOM, 3aKOHaMU M NPHUHUMAEMBIMU B COOTBETCTBUU C HUMHU
MHBIMH HOPMAaTHUBHBIMU TPABOBBIMH akTamMu Poccuiickoit @enepanuy, peryaupyroliMMU OTHOILICHUS B
00J1aCTH 3aIUTHl IPaB MOTPEOUTENIEH.

3. IlpomaBen (MCIOMHMUTENB, BIAJENEI] arperaTopa) He BIPaBe OTKA3bIBaTh B 3aKIIOYCHUH,
UCIIOJIHCHUHU JIOTOBOpPA, HANPaBICHHOTO Ha MPHOOPETeHHE OTHHUX TOBapoB (paboT, yciyr), Mo MpUYHHE
OTKaza MOTpeOHTeNss B NPUOOPETEHUH HWHBIX TOBapoB (pabot, ycayr). YOBITKH, NPUYNHEHHBIC
NOTPEOUTENI0 BCIIEACTBUE HApyIICHHs €ro IpaBa Ha CBOOOAHBIA BBIOOp TOBapoB (pabor, ycimyr),
BO3MEUIAIOTCS MPOIABIOM (MCIIOJIHUTENEM, BIaIeNbIIEM arperaropa) B oJIHOM o0beMe.

3anperaercs yA0BICTBOPEHUE TpeOOBaHUH MTOTpeOHTENEi B OTHOIICHUU TOBapoB (pador, ycuyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHMOCTh OT YCJIOBHWI{, HE CBS3aHHBIX C HEIOCTaTKaMH TOBapoB (pador,
yCIyT).

3ampemniaercs OTKa3 B 3aKJIIOYEHHUU JOTOBOPAa M BO BHECEHHMH H3MEHEHUN B JIOTOBOpP B Clyyae
IPaBOMEPHOTO yKa3aHHUs MOTpeOUTENeM Ha HEIOIyCTUMBIE YCIOBHS JOrOBOpA, YLIEMJISIONIME IpaBa
noTpeOuTeNs, B ENAX UCKIOUEHUs Takux yciaoBuil. Ilpu npenbssienun norpedutenem TpedoBaHus 00
UCKJIIOYEHHH M3 JO0roBOpa HEJONMYCTHMBIX YCIOBMH JIOTOBOpa, YIIEMIISIOIIMX IpaBa MOTpeOUTes,
yKa3zaHHOE TpeOOBaHUE IMOJUIEKUT PACCMOTPEHHUIO B TEUEHUE JIECSATU JHEHW CO JHsS ero MpeabsSBICHUS C
00s13aTeNIbHBIM M3BEIIEHUEM MOTPEOUTENsI O pe3yabTaTax PacCMOTPEHUS U MPHUHATOM MOTHBHPOBAHHOM
PELLICHUH N0 CYLIECTBY YKa3aHHOI'O TPeOOBaHUS.

[Iponasen (McnoMHUTENB, BIaEICll arperaropa) He BIpaBe 0e3 MOoIy4eHHs COTJIacHs MOTPeOUTeNs
BBITIOJIHSTE JIOTIOJIHUTENBbHBIE paboThl (OKa3plBaTh JOINOJHHUTENBHBIE yciayru) 3a muaty. [lorpedurens
BIPaBE OTKAa3aThCs OT OIUIATHl TaKMX padoT (ycayr), a eciad OHM OIUTa4YeHBI, BIpaBe MOTPeOOBATH OT
npojasna (MCIOTHUTENS, BIaJesblla arperaTopa) Bo3Bpara yIlaueHHOW CyMMBI.



Cornacue TOTpeOUTENs HA BBINOJHEHHE JIOMOJHHUTEIBHBIX Pa0OT (OKa3aHUE IOMOIHUTEIBHBIX
ycayr) 3a miaty oQopmisieTcs HpoJaBHoOM (HCIOJTHHUTENEM, BIAACIbLEM arperatopa) B HMHCbMEHHON
dopme, ecau MHOE HE MPETyCMOTPEHO 3aKOHOM. OOS3aHHOCTH J10Ka3aTh HAJIMYUE TAKOTO COIJIACHS WU
OOCTOSITENbCTBA, B CWIIy KOTOPOTO TaKoe corjacue He Tpedyercs, BO3JaraeTcs Ha NpoJaBla
(McnoNHUTENS, BiIaesblia arperaropa).

4. TlponmaBen (MCHONHUTENb, BIAJAEICI arperaropa) HE BIpPaBe OTKa3blBaTh MOTPEOHTENIO B
3aKJIIOYEHUH, UCIIOJHEHUH, U3MEHEHUH WM PACTOPKEHUH JIOTOBOPA C MOTPEOUTENEM B CBS3H C OTKa30M
noTpeOUTENsT MPEJOCTaBUTh IEPCOHAIBHBIC IaHHBbIC, 33 HCKIIOUEHHEM CIy4aeB, €CIM OO0S3aHHOCTb
IIPEAOCTABICHNU TaKUMX JAHHBIX IIPEIyCMOTPEHA 3aKOHOIATenbCTBOM Pocculickon @Penepauuu Uiau
HEMOCPEACTBEHHO CBA3aHA C UCIIOJHEHHUEM JI0TOBOPA C TIOTPEOUTEIEM.

[Tpu npexabsiBiaeHUU NOTpeOUTEIEM TPEeOOBAHUS O MPEIOCTABICHUN WH(POPMAIMU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUAX, OIPENEIAIOUIMX HEBO3MOXKHOCTh 3aKIIOYCHMS, HCIIOJIHEHMS,
M3MEHEHMsI MJIM PACTOPIKEHHUS JO0roBopa 0e3 MpeJoCTaBICHHS MEPCOHAIBHBIX JaHHBIX, B MUCHMEHHOM
dopme (B ToM umciie B (opMe FIEKTPOHHOTO JOKYMEHTA) TpoiaBel] (MCIOIHUTEb, BaIeNel] arperatopa)
JOJDKEH TMPEJIOCTaBUTh TAKYI0 MH(POPMALMIO B TEUEHHWE CEMU AHEW CO JHSA HPEIbABICHHS YKa3aHHOT'O
TpeOoBaHUSI.

[IponaBeny (McromHHUTENb, BIAJACNIEI] arperaropa) NmpeaocTaBiseT MH(OOPMALUIO NOTPEOUTENIO B
TO ¢opme, B KOTOPOH NpeabsBIeHO TpeOoBaHWE MOTPEOUTENs O MPEJOCTaBICHUH HHPOPMALUHU O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAHUAX, ONPEACISIONIMX HEBO3MOXHOCTh 3aKJIIOYCHMS,
UCTIOJIHEHUS, U3MEHEHHS MM PACTOPXKEHUS JOroBopa 0e3 MpeoCTaBIeHHs IEPCOHANBHBIX TaHHBIX, €CIIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Tpu npenwsiBiaeHnU NOTpeOUTENIEM TPeOOBAHUS O MPEIOCTABICHUN WH(POPMAIMU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSAX, OIPENENAIOUIMX HEBO3MOXKHOCTh 3aKIIIOYEHMs, HCIIOJHEHMS,
M3MEHEHMsI M PACTOPXKEHHsI JI0ToBopa 0e3 MpeaocTaBieHus] NEPCOHATIBHBIX JaHHBIX, B YCTHOM (opme
Takas HHpOpMaIus J0JKHA OBITh MTPeI0CTaBIeHa HE3aMeNTUTENbHO.

Crarbs 16.1. ®opMbI ¥ MOPSIOK OILIATHI TIPU MPOJIAKE TOBAPOB (BBIMOJIHEHHH PabOT, OKa3aHUU

yCIyT)

1. TlpomaBerny (WcmoJHWTENb, BJAIENEl] arperaTopa B ciydae WCIOJb30BaHUS B CBOCH
JESITeJIbHOCTH HAJIMYHBIX PACUYeTOB C MOTPeOUTENIeM) 00s3aH 00ECIIeYrTh BO3MOXHOCTD OILJIAThI TOBApOB
(pabot, yciyr) myTeM HCIOJb30BaHUS HAIIMOHAJIBHBIX IJIATEKHBIX WHCTPYMEHTOB, a TAK)KE HAJIMYHBIX
pacdeToB MO BEIOOPY MOTpeOUTENS.

OO0s13aHHOCTh 00ECIICYUTh BO3MOXKHOCTH OIUIAThI TOBapoB (paboT, YCJIyr) ¢ HCIOJb30BaHHEM
HAI[MOHATIPHBIX TIUIATEXKHBIX WHCTPYMEHTOB B paMKaX HAIMOHATBHOW CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcss Ha TpojaaBia (MCIOJHHUTENS, BIIAJCiblla arperaropa), y KOTOPOrO BBIpYYKa OT
peanu3aii ToBapoB (BBIMOJHEHUSI pa0OT, OKa3aHUs YCIyr) 3a MPEIIICCTBYIOIMUIN KaJCHIAPHBIA TOJ
MPEBBIIIACT ABAIATh MUJUTUOHOB pyOIei.

Ecnu mecto orutatel ToBapoB (paboT, yCiayr) HaXOAUTCS B MECTE, T HE MPEIOCTABIISIOTCS YCIYTH
JOCTYINa K TOJBMXKHOM panuoreneOHHON CBsi3M u (WJIM) CPEICTBAM KOJUICKTHBHOTO JIOCTyNa K
UH(POPMAIIMOHHO-TEIICKOMMYHUKaMOHHOW cetn "MHTepHeTr", nmponasel] (MCIIOJIHUTENb) OCBOOOKIACTCS
OT 00s3aHHOCTH OOECIEeYUTh B OSTOM MECT€ BO3MOXXHOCTH OIUIaThl TOBapoB (paboT, yciuyr) c
MCIIOJIb30BaHNEM HAIIMOHATBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBer;y ocBoOOXmaeTCsl OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIIAThl TOBAapOB C
WCIIONIb30BAHMEM HAIMOHANBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyYKa OT
pealM3allid TOBAapOB B KOTOPOM COCTaBIIIET MEHEEe MATH MUJUIMOHOB pyOseil 3a mpeiiecTBYIOIUit
KaJICHIapHBIN TO/I.

2. Omtara ToBapoB (paboT, yCIyr) MOXKET HPOM3BOIUTHCS IMOTPEOUTENEM B COOTBETCTBHU C
yKa3zaHHEeM MpojaaBia (MCIOJHHUTENS) MYyTEM pacyeToB 4Yepe3 CYOBEKTOB HAIIMOHAILHOW IUIATE)KHOW
CHUCTEMBI, OCYIIECTBIAIOIMIUX OKAa3aHWE IJIATeKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoii @Penepauru O HAUMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM MHOE HE YCTAaHOBJIEHO



(benepaabHBIMHU 3aKOHAMU HJIM MHBIMA HOPMaTHBHBIMU IPAaBOBBIMU akTaMu Poccuiickoit deneparmu.

3. Ilpu omnare TOBapoB (paboT, yciyr) HaJIMYHBIMH JCHEKHBIMH CPEICTBAMH 0053aTEIbCTBA
notrpebuTenss mnepea MpoiaBioM (MCIOJHHUTEIEM) IO oOIiare ToBapoB (paboT, YCIyr) CUMTAOTCS
UCTIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JEHEXKHBIX CPEICTB C MOMEHTA BHECCHHS HAJMYHBIX JCHEKHBIX
cpenctB mpojaBiy (HCIOJTHHUTENIO) JIMOO IUIATEXKHOMY areHTy (CyOareHTy), OCYIIECTBISIOMEMY
JEATeNbHOCTD [0 PUEMY IUIaTeXel (PU3NUECKUX JIHII.

[pu orutate ToBapoB (paboT, yCIIyT) IMyTEM MepeBoia MPEAOCTABISIEMbIX TOTPEOUTENIEM HATMYHBIX
JICHe)KHBIX CPEACTB 0€3 OTKPBITHS OAaHKOBCKOTO CUeTa 00s3aTeNbCTBA MOTPEOUTENs IMepell MPOIaBIOM
(MCHONHUTENIEM) O OIUIaTe TOBAapoOB (PadOT, YCIIYr) CUMTAIOTCS MCIIONHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEACTB C MOMEHTAa BHECEHHs NOTPEeOMTENeM HAJIMYHBIX JEHEXHBIX CPEACTB KPEAUTHOM
OpraHu3anuy MO0 0aHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCyIIECTBIISIONIMM JESTEILHOCTh B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon denepanun 0 HaMOHAJIBHOU IIJIATEKHOU CUCTEME.

[1pu orutate ToBapoB (paboT, yciyr) myTeM MepeBojia ICHEKHBIX CPEICTB B paMKax MPHUMEHIEMBIX
(bopM Oe3HATMYHBIX PacCUETOB 0053aTEIbCTBA OTPEOUTEIS IePe]] POAABIIOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, yCIyr) CYMTAIOTCS HMCIOJHEHHBIMU B CyMME, YKa3aHHOW B PaclOpsDKEHHU O TIEpEeBOJIE
JCHEeXKHBIX CPEJCTB, C MOMEHTa IOJITBEPXKACHUS €ro HUCIOJIHEHUs OOCIyKUBAIOIIEH MOTpeOuTeNs
KPEIUTHOM OpraHu3aluei.

4. Tlpu omutate ToBapoB (padot, yciyr) mpozaaBily (MCIIONHUTEN0) 3alpelieHO YCTaHABIUBAThH B
OTHOIICHUH OJHOTO BUAa TOBapoB (paboT, yCIyr) pa3muyHble LEHbI B 3aBUCHMOCTH OT CIOCO0a HX
OIUIATHI MOCPEACTBOM HAJIMYHBIX PACUETOB UM B PAMKax MPUMEHAEMBIX (OpPM OE3HATMUHBIX PACUETOB.

5. Ilponasen (MCHONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHE y TMOTPEOUTENs YOBITKH,
BbI3BaHHbBIE HAapYLIEHHEM TpeOoBaHUN MyHKTa 1 HacTosMIEel cTaThH.

Crartpba 17. CyneOnas 3ammura rnpas notpedureneit

1. 3amura npaB noTpeduTeneit OCyUIeCTBISETCS CYIOM.

3amura TpaB  NoTpeOMTENed  ychayr, OKa3blBaeéMbIX  (DMHAHCOBBIMH  OpraHU3ALUSAMH,
OpPraHU3YIOIIMMHU B3aUMOJICHCTBUE C YHIOJIHOMOYEHHBIM IO MpaBaM NoTpeduTenel (PUHAHCOBBIX YCIYT B
cooTtBeTcTBUU ¢ DenepanbHbIM 3ak0HOM OO0 YIOJTHOMOYEHHOM IO MpaBaM MoTpeduTesneil puHaHCOBBIX
ycayr", OCyIIECTBIsIETCS ¢ 0COOEHHOCTSIMH, YCTaHOBJICHHBIMH YKa3aHHBbIM DenepanbHbIM 3aKOHOM.

2. Hcku o 3amuTe mpaB noTpeOuTeneil MoryT ObITh MpeabsBIEHBI MO BBIOOPY HMCTLA B CyA IO
MecTy:

HAXOXKJCHUs OpraHU3alluM, a €CII OTBETUYMKOM SBJISIETCS WHAMBUIAYAIbHBIM MpeanpuHUMAaTENb, -
€ro JKUTEIbCTBA;

KHUTEIHCTBA WM MPeObIBAaHMS UCTIIA;

3aKJIIOYEHUS IIM UCTIOJIHEHUSI I0TOBOPA.

Ecnu Mck K opraHu3anuy BBITEKaeT U3 ACATENbHOCTH ee (huinaia WM NpeicTaBUTENIbCTBA, OH
MOYeT OBITh IIPEABSBIICH B Cy/J] 10 MECTY HAaXOXKACHUS ee (puirasa Win MpeacTaBUTEIbCTBA.

3. IlorpeOutenu, WMHBIE HUCTIBI MO HCKaM, CBA3aHHBIM C HapylIeHHEM IpaB MOTpeOUTENeH,
OCBOOOXKJIAIOTCSI OT yIUIaThl T'OCYJApCTBEHHOM MOIUIMHBI B COOTBETCTBHM C 3aKOHOJATEILCTBOM
Poccuiickoii @enepanuu o Hajorax 1 coopax.

I'nasa |l. 3amura npaB norpeduTeJieil Npu Npojaske TOBAPOB NOTPeOUTEISIM

Crartps 18. [IpaBa notpeduresns npu oOHapy>KEHUH B TOBape HEJAOCTATKOB

1. [lorpeOutens B ciiyuae oOHapy>KEHUsI B TOBape HEJAOCTATKOB, €CJIM OHM HE OBUIM OrOBOPEHBI
IPO/IaBLIOM, IO CBOEMY BBIOODY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOH e MapKu (ITUX jke MoAenu U (WITH) apTHKYJIa);

noTpeOoBaTh 3aMEHBI Ha TAKOH K€ TOBap APYroil Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOIINM
nepepacyeToM MOKYMHOM LEHBbI;

noTpe0oBaTh COPA3MEPHOI0 YMEHBIICHHUS TOKYTHOM LIEHBI;



notrpeOoBaTh HE3aMEUIMTENBHOTO 0€3BO3ME3THOI0 YCTPAaHEHHs] HEIOCTaTKOB TOBapa WIH
BO3MEIIIEHUS PACX0/I0B HA X MCIIPABJICHUE TOTPEOUTENEM UITH TPETHUM JIUIOM;

OTKAa3aThCsl OT WCIOJHEHHUS JIOTOBOpA KYIUIM-TIPOAAXH U MOTpeOOBaTh BO3BpaTa YIUIAUCHHOH 3a
ToBap cymMmbl. Ilo TpeOoBaHMIO NpoOJaBLA U 3a €ro CYET MOTPEeOUTENb JOJKEH BO3BPATUTH TOBAp C
HEIOCTaTKaMH.

IIpu »TOM moOTpeOuTENs BOpaBe MOTPEOOBATh TaKXKe IOJHOIO BO3MEUICHHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEICTBHE MPOJaKH TOBapa HEHAJISKAIIEro KayecTBa. YOBITKH BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUISl YIOBJETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUN
MOTpeOUTEISI.

B oTHOmIEHMM TEXHMYECKH CIOXHOIO TOBapa MOTpPeOUTeNs B cilydyae OOHApY>KEHHUs B HEM
HE/IOCTAaTKOB BIIPAaBE OTKa3aTbCs OT MCIIOJHEHMs J0TOBOpa KYIUIM-TIPOJAKW M TMOTpeOOBaTh BO3Bparta
yIJIaue€HHOH 3a TaKOW TOBAp CYMMBI JINOO MPEIbIBUTH TPEOOBAHHUE O €0 3aMEHE Ha TOBAap ATOH e MapKu
(Mozenu, apTUKyJa) WIA Ha TAaKOW K€ TOBap JAPYroi Mapku (MOJAENH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIMHOW IIeHbl B TEUCHHME ISATHAALATH AHEW cO AHA Iepeladd MOTPEOUTENI0 TaKoro
ToBapa. [Io ucreyeHnH 3TOro Cpoka yKazaHHbIe TPeOOBaHUS IMOMAJEKAT YJOBICTBOPEHUIO B OJHOM U3
CIICAYIOIINX CITy4aeB:

oOHapy»eHHE CYIIECTBEHHOTO HEI0CTaTKa TOBapa;

HapylIeHHE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHUs HEJOCTATKOB TOBAPA;

HEBO3MOXXHOCTh HCIOJb30BAHMS TOBapa B TEUEHHE KaXIOro Troja TapaHTUHHOrO Cpoka B
COBOKYITHOCTU 0Oojiee 4eM TpUILATh JHEW BCIEACTBHE HEOJHOKPATHOTO YCTPAaHEHMs €ro pasiINuHBIX
HE/I0CTAaTKOB.

[lepeyeHbp TEXHUYECKH CJOXHBIX TOBapoB yTBepxkaaercss IlpaButenscTBoM Poccuiickoii
depnepanun.

2. TpebGoBaHus, yka3aHHble B IMyHKT€ 1 HacTosIed CTaTh, MPEIBSBIAIOTCS MOTpedUTENeM
IpoAaBlly JIMOO  YIOJIHOMOYEHHOW OpraHu3alliil MM  YIOJHOMOYEHHOMY  HMHIMBHIYaJbHOMY
NpeANpUHUMATEIIO.

3. [Torpebutens Brpase NpeabsiBUTH TpeOOBaHUS, YKa3aHHbIE B a03a1iax BTOPOM M MATOM ITyHKTa 1
HACTOSIILEH  CTaTbd, M3TOTOBUTEINO, YIOJHOMOYEHHONM OpraHu3ald WM  YHOJHOMOYEHHOMY
WHIMBUIYTbHOMY NPEANPUHUMATEINI0, UMIIOPTEDY .

BMmecTo mpenbsBieHuss 3THX TpeOOBaHUM MOTpeOUTENb BIpaBe BO3BPATUTH M3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAUIeXkKAIEro KauecTBa U NoTpedoBaTh BO3BpATa YIUIAUEHHOM 32 HETO CyMMBI.

4. YTpaTun cuiy.

5. OTcyTcTBHE Yy MOTpeOMTENs KacCOBOI'O WJIM TOBApHOIO 4Yeka JMOO0 HMHOTO JIOKYMEHTa,
yIIOCTOBEPSIOMIUX (aKT W YCJIOBUS IOKYIIKM TOBapa, HE SBJSETCS OCHOBAaHHMEM JUIs OTKa3a B
yJIOBJIETBOPEHHUHU €r0 TPEOOBaHUH.

[lpomaBenr  (M3roTOBHTENB),  YINOJHOMOYEHHas  OpraHW3alUs  WIM  YIIOJHOMOYECHHBIN
WH/IMBUIYaIbHBIN MpeAnpUHUMATENb, UMIOPTEP O0S3aHbl NPUHATH TOBAP HEHA/IEKAILEro KayecTBa Y
NoTpeOUTENs U B Cilydyae HEOOXOJMMOCTH MPOBECTU NPOBEPKY KadecTBa ToBapa. [loTpeOutens Bnpae
y4acTBOBaTh B IPOBEPKE KauecTBa TOBapa.

B cnywae cnopa o mpu4YMHaX BO3HUKHOBEHHS HEIOCTAaTKOB TOBapa NpojaBell (M3rOTOBUTEIb),
YIOJIHOMOYEHHAsl OpraHu3alus WK YIOJHOMOYEHHBIH MHAMBUIYAIbHBIM NMpEeANpUHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH HKCHEPTH3Y TOBapa 3a CBOM cueT. DKCIEepTU3a ToBapa MPOBOIUTCS B CPOKH,
ycraHoBieHHble cTatbaMu 20, 21 u 22 wnacrosiuero 3akoHa AJsl YAOBJIETBOPEHHS COOTBETCTBYHOIIUX
TpeboBanuii norpedutens. [lorpedutens BpaBe NpUCYTCTBOBATH PU MPOBEACHUN SKCIIEPTU3bI TOBApA U
B CJIy4ae HECOIJIacus C €€ pe3ysibTaTaMU OCIIOPUTD 3aKIIFOYEHHE TAKOH 3KCIIEPTU3bI B CY1€OHOM MOPSJIKE.

Ecnu B pe3ynbTare 3KCIEpPTU3bl TOBapa YCTAHOBJIEHO, YTO €0 HEJJOCTATKH BO3HUKIIM BCJIEJICTBUE
00CTOATENBCTB, 32 KOTOPbIE HE OTBEYAeT MpoJaBel (M3rOTOBUTENb), MOTPeOUTENb 0053aH BO3MECTUTH
npojaBiy (M3rOTOBHTEINIO), YIOJIHOMOUYSHHOW OPraHU3allMy WIN YIIOJIHOMOYCHHOMY HHIMBUAYAIBLHOMY
OpEANpPUHUMATENI0, UMIIOPTEPY pacxojbl Ha MPOBEACHUE SKCIEPTU3bl, a TaKKe CBS3aHHBIE C €€
IIPOBEACHUEM PAcXo/lbl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.



6. IlpomaBen (M3roTOBUTENH), YIOJIHOMOYCHHAs OpraHU3alys WM  yIOJHOMOYCHHBIH
VHJVUBHUAYAIbHBIM IPEANPUHUMATENb, UMIIOPTEP OTBEYACT 3a HENOCTAaTKUM TOBapa, Ha KOTOPBIM HeE
YCTAQHOBJIEH TapaHTHHHBIM CPOK, €ClIM MOTpPeOUTEh TOKaKeT, YTO OHM BO3HUKIM JI0 MEpeladyd ToBapa
NOTPEOUTEIIO MIIM TI0 IPUYMHAM, BO3HUKIIUM 0 3TOTO MOMEHTA.

B oTHomeHHM TOBapa, Ha KOTOPBIH yCTAaHOBJICH TapaHTHUHBIA CPOK, MpojaBel (M3rOTOBUTEIb),
YIIOJIJHOMOYEHHAsl OPraHU3alys WIM YIOJHOMOYEHHBIH MHAWBUIAYAIBHBIN NPEAIPUHUMATENb, UMIIOPTEP
OTBEYaeT 3a HEJNOCTAaTKUM TOBapa, €CIUM HE JOKaXKeT, 4TO OHU BO3HUKIM IIOCIE IIepeladyd ToBapa
NOTPEOUTENIO BCJIEACTBUE HApyIIEHHS MOTPeOUTENeM TMpaBWJI HCIOJNb30BAaHUS, XPaHEHHUS WIH
TPAHCIIOPTUPOBKU TOBAPA, ACUCTBUN TPETHUX JIUL WIIM HENIPEOJOIUMOMN CUIIBIL.

7. JloctaBka KpynHOrabapuTHOr0 TOBapa U TOBapa BecoM 0oJiee MATH KUIOrpaMMOB JUIs PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpaT HMX MOTPEOUTENIO OCYILECTBISIOTCS CHJIAMHM W 3a CYET NpojJaBLa
(M3roToBUTENSA,  YHNOJHOMOYEHHOM  OpraHu3alMd WM YHOJHOMOYEHHOIO  HMHJMBHUIYaJIbHOTO
npeANpUHUMATEIS, IMIIOpTEpa). B cilyuae HeMcCoaHEeHUs TaHHOW 0053aHHOCTH, a TAKXKE IPHU OTCYTCTBUU
npoJaBia (M3roTOBUTENS, YIIOJIHOMOYCHHOW OpraHM3alud WU YINOJHOMOYEHHOrO WHIMBHIYAJIEHOTO
OpeANPUHUMATEIIS, IMIIOPTEPa) B MECTE HAXOXK/ICHUSI OTPEOUTENS TocTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBAapOB MOTYT OCYLIECTBIIATHCS moTrpedureneM. [Ipu aTom mpojaaBer (M3roTOBHTEINb, YIOIHOMOYEHHAsS
OpraHM3anusi WM YINOJHOMOYEHHBI WHIMBUAYAIbHBIA NpEANPUHUMATENb, HMIOPTEp) OO0s3aH
BO3MECTHUTB TIOTPEOUTEIIO PACcXO/Ibl, CBSI3aHHBIE C JOCTABKOW M (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Crartbsa 19. Cpoku npeabsBieHus noTpeduTenemM TpeOGOBaHUI B OTHOIIEHUH HEJJOCTATKOB TOBAPa

1. Ilotpeburens BOpaBe MNPEABIBUTH IpeIycMOTpeHHble cTaThedl 18 Hacrosmero 3akoHa
TpeOOBaHMs K TPOJABIy (M3rOTOBUTENIO, YIOJTHOMOYEHHON OpraHU3allid WM YIOJHOMOYEHHOMY
WHIMBUIYaTBHOMY TPEIIPUHUMATENI0, HUMIIOPTEPY) B OTHOIICHHHM HEIOCTaTKOB TOBapa, €CIM OHU
OOHapy>KeHbI B TEUYCHHUE TaPAHTUIHOIO CPOKA MIIM CPOKA FOJTHOCTH.

B oTHOmIEHNM TOBAapoOB, HA KOTOpBIE TapaHTUIHbIE CPOKU MIJIM CPOKU TOJHOCTH HE YCTaHOBJIEHBI,
noTpeOUTENbh BIpaBe MPEAbSIBUTH YKa3aHHbIE TPeOOBAHHUSA, €CIU HEJIOCTaTKU TOBAapOB OOHApY)KEHBI B
pasyMHBIM CpPOK, HO B Mpejenax ABYX JIET CO JHS Mepeladyd UX MOTpeOuTento, eciau Ooiee IIUTENbHbIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIH JIOTOBOPOM.

2. I'apaHTUiHBII CPOK TOBapa, a TaKXKe CPOK €ro CIyXObl UCUMUCISIETCS CO JHS Mepefadyd ToBapa
NOTPEeOUTENIO, €CIIM MHOE He MpeTyCcMOTpeHO JoroBopoM. Eciin ieHp nepesayu yCTaHOBUTh HEBO3ZMOXKHO,
9THU CPOKU MCUUCIISAIOTCS CO IHS M3TOTOBJICHUS TOBApA.

Jnsi ce30HHBIX TOBapoB (0OYBH, OAEXKIBI W TPOYMX) OTH CPOKH HMCUHCISIOTCS C MOMEHTa
HACTYIUICHUsSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHHS] KOTOPOTO OMNpEAEssieTCs COOTBETCTBEHHO
cyobekramu Poccuiickoit ®enepanuu ucCXols M3 KIMMAaTUYECKUX YCIOBUH MeCTa HaXOXKIAECHUS
notpedurenei.

[Tpu nponake ToBapoB Mo oOpasuam, Mo MoyTe, a TAKKE B CIydasX, €CIM MOMEHT 3aKITIOUCHHS
JIOTOBOpA KYIUIM-TIPOAAXHM W MOMEHT Iepelaud ToBapa MOTPEeOMTENI0 HE COBMAJAIOT, 3TH CPOKH
UCUHUCIIAIOTCA €O JHS JOCTaBKM ToBapa mnoTpedutento. Ecnu morpedutens JMIIEH BO3MOXXKHOCTH
UCIIONB30BAaTh TOBAp BCIEACTBUE OOCTOSATENBCTB, 3aBUCSINMX OT MpoJaBla (B 4YacTHOCTH, TOBap
HYKJIaeTCsl B CICIMAJIbHOW YCTaHOBKE, MOJKIIOYEHUH WIM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TeYeT A0 YCTPAaHEHMs IPOAABLIOM TAaKUX 0OCTOATENbCTB. Eciu JeHb JAOCTaBKH,
YCTAHOBKH, TMOJAKIIOYEHUs, COOpKM TOBapa, YCTPaHEHHs 3aBUCSILIIMX OT MpPOJaBLA OOCTOSTEIbCTB,
BCJIEJICTBHE KOTOPBIX HOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HAa3HAUEHHIO, OMNPEACIHUTH
HEBO3MOXKHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS 3aKJIFOUEHUS IOTOBOPA KYIUIU-TIPOJAXKH.

Cpok rogHOCTH TOBapa OINpeIeseTcs MEPUOI0M, UCUUCIIIEMbIM CO JIHS M3TOTOBJIECHUS TOBapa, B
TEYEHUE KOTOPOrO OH MPUT'OJICH K HCIOIb30BAHUIO, MJIU JIATOM, /10 HACTYIUIEHHUs] KOTOPOU TOBAp MPUIOJeH
K UCIOJIb30BAHUIO.

[TpooIKUTENBHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTENbHBIM
TpeGoBaHUAM K 0€30I1aCHOCTH TOBapA.

3. ['apaHTHiiHBIE CPOKHM MOTYT YCTaHABIMBATHCSA HA KOMILIEKTYIOLIME U3/I€IHUsI U COCTaBHbIE YaCTH



OCHOBHOI'O TOBapa. ['apaHTUIIHBIE CPOKM HA KOMIUIEKTYIOIINE U3JEIUsI U COCTABHBIC YaCTH UCUUCIISAIOTCSA
B TOM € IOpPSJIKE, YTO U FapaHTUIHBIA CPOK HA OCHOBHOU TOBAp.

l'apaHTHiiHBIE CPOKM HA KOMIUICKTYIOIIWE HW3JEIUS M COCTaBHBIE YacTH TOBapa CUYUTAIOTCA
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CJIM MHOE HE YCTAHOBJICHO TOTOBOPOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEee M3JCIINEe U COCTAaBHYIO 4acTb TOBAapa B JIOIOBOPE YCTAHOBJICH TapaHTUWHBIN
CPOK MEHBUIEH MPOJOIKUTEIFHOCTH, YeM rapaHTUHHBINA CPOK Ha OCHOBHOE M3/eJie, OTpeOUTeNnh BIpaBe
NpeIbIBUTh TPeOOBAaHMUS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIErO H3JENIMs U COCTAaBHOW 4acTu
TOBapa, NpU UX OOHAPYKEHWU B TEUCHUE TapAHTUHHOI'O CPOKAa HA OCHOBHOE H3JENIUE, €CIU MHOE He
IIPEAYCMOTPEHO TOTOBOPOM.

Ecnu Ha  KOMIUIGKTYyIOIIEE  M3JIeNM€  YCTAHOBJIEH  TapaHTUHHBIA  CPOK  OousbLIeH
MPOJIOJDKUTEIHLHOCTH, YE€M TapaHTUHHBIA CPOK HAa OCHOBHOHM TOBap, MOTpeOUTENb BIpPABE IMPEIbSIBUTDH
TpeOOBaHMUS B OTHOILICHUU HEJOCTATKOB TOBApa MPH YCIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIIETO U3/1EIHs
OOHapy’KeHbl B TEUECHUE FApaHTHUMHOIO CPOKa Ha ATO M3/e1He, HE3aBUCUMO OT UCTEUCHMS TapaHTUHHOIO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOAATCS 10 CBEJCHUS MOTpeOuTENs B MHQOPMAIUH O
TOBape, MPEI0CTABIIEMON MOTPEOUTENO B COOTBETCTBUHU CO cTaTheil 10 HacTosmiero 3akoHa.

5. B cnyuwasx, korja npeaycMOTPEHHBIH JOrOBOPOM TapaHTHHHBIA CPOK COCTaBJISIET MEHEe JIByX
JeT W HeNOCTAaTKH ToBapa OOHapy>KEHbl MOTpeOHTENeM MO HCTEYCHHHM TapaHTUHHOIO CpOKa, HO B
npejienax JBYX JIeT, IOTPEOMTEeNb BIIpaBe NPEABbSIBUTH MNPOJABIy (M3rOTOBHTENIO) TpeOOBaHMS,
NpeayCMOTpeHHbIe cTaTheil 18 HacTosmero 3akoHa, €clii JOKaXKeT, YTO HEJOCTaTKH TOBapa BO3SHUKIIU JI0
ero rnepeaadyu NOTPEOUTENIO UITH 110 TPUYUHAM, BO3HUKILIUM JI0 3TOTO MOMEHTA.

6. B ciiyuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIIPAaBE MPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJHOMOYEHHOH  OpraHu3allid  WJIM  YHOJHOMOYEHHOMY  HMHIAMBUAYAIHLHOMY
NpeANPUHUMATEI0, UMIOPTEPY) TpeOoBaHUE O OE3BO3ME3JTHOM YCTPAaHEHHWH TaKUX HEJIOCTATKOB, €CIIU
JIOKQXKET, YTO OHM BO3HHUKJIIM JI0 TIepe/iaun ToBapa NOTPEOUTENIO WM 110 MPUYKMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOoBaHHE MOXKET OBbITh MPEIBbSABICHO, €CIM HEAOCTATKU TOBapa OOHAPY>KEHBI 110
HCTEUYEHUH JIBYX JIET CO JHs Iepeadu TOBapa MOTPeOUTEN0, B TEUCHHE YCTAHOBJIEHHOIO Ha TOBap CpPOKa
CITy>KObI MJIM B TE€UEHHUE JIECATH JIeT CO THsS MepeAayd ToBapa MOTPEeOHTENI0 B Clyyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazaHHOe TpeOoBaHHME HE YIOBJIETBOPEHO B TEUEHME JIBAALIATH JAHEH CO JIHS €ro
NpeIbABICHUS MOTpeOUTENIeM WM OOHApY)KEHHBIH UM HEJOCTaTOK TOBapa SIBJISIETCS HEYCTPaHHMBIM,
MOTPEOUTEINH IO CBOEMY BHIOOPY BIpaBe MPEABSIBUTH H3rOTOBUTEINO (YIOJIHOMOUYSHHOW OpraHU3aLiy UIN
YIIOTHOMOYCHHOMY ~HWHIMBHIYaJIbHOMY MPEANPUHUMATEN0, HMIOPTEPY) HHBIE MPETyCMOTPEHHBIE
nyHkToM 3 craThM 18 Hactosmero 3akoHa TpeOOBaHUS MM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YIIOJIHOMOUEHHONW OpraHMu3alMi WM YIOJHOMOYEHHOMY HWHAMBUAYAJIBHOMY IPEINPUHUMATEINIO,
UMIIOPTEPY) U OTPeOOBATh BO3BpaTa YIIAaU€HHOH AEHE)KHON CYMMBHI.

Cratbs 20. YcTpaHeHHEe HEIOCTATKOB TOBapa M3rOTOBUTENEM (MPOAABIIOM, YIIOJTHOMOUYCHHON
OpraHu3alnueil WM  YHOJIHOMOYEHHBIM  WHIMBHUAYaJbHBIM  MPEAIPUHAMATEIIEM,
UMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHHs HEJJOCTATKOB TOBapa HE OMPE/ICICH B MUCbMEHHON (opMe cornaiieHneM
CTOPOH, 3TH HEJOCTAaTKU [ODKHBI OBbITh YCTPAHEHbI H3rOTOBUTENEM (MPOAABIIOM, YIIOTHOMOYCHHOMN
OpraHu3alMeii WId  YHNOJHOMOYCHHBIM  WHIMBUAYaJbHBIM  MPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEUIUTENIbHO, TO €CTh B MHHHMAIIBHBIA CPOK, OOBEKTHBHO HEOOXOAMMBIH Ui UX YCTPaHEHHS C
y4eToM OOBIYHO MPUMEHsieMOro crmocoba. CpoK ycTpaHEHHs HEIOCTaTKOB TOBapa, OIpEIe/sieMbld B
NHCBMEHHO# (hOpMe COraieHueM CTOPOH, HE MOXKET MPEBBIIIATH COPOK ISITh THEH.

B ciydae, eciu Bo BpeMsl yCTpaHEHHsI HEJOCTATKOB TOBapa CTAHET OYCBUIIHBIM, YTO OHH HE OyayT
YCTpaHEHbI B OIPE/CIICHHBIN COIJIAIICEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTh COTJIAIICHUE O
HOBOM CPOKE YCTPAaHCHHUSI HEIOCTATKOB TOBapa. IIpu 3TOM OTCYTCTBHE HEOOXOMUMBIX ISl yCTPAHCHHUS
HEJIOCTATKOB TOBapa 3alacHbIX 4yacTel (herasneil, MaTepuaaoB), 000PYIOBaHUS WIN MMOJOOHBIC MPUYNHBI
HE SIBJISIFOTCSI OCHOBAHHEM JIJIsSl 3aKJIFOUCHUSI COTJIAILICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT



OTBETCTBEHHOCTH 33 HApYyILICHHUE CPOKA, ONPEAEICHHOIO COIVIALIEHUEM CTOPOH IIEPBOHAYAIIBHO.

2. B oTHOmIeHMH TOBapoOB JAJUTEIHHOIO TIOJIB30BAHUS HM3TOTOBUTENb, MpoJaBen Ju0o
YIOJIHOMOYECHHAs OpPraHU3alisl WM YIOJHOMOYECHHBIM WHAMBUIYaJIbHBIM IMpeIIpuHUMATEIb OO0sS3aHBI
IpU TPEABABICHUM MOTPeOUTENIeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CpPOK O€3BO3ME3THO
NPEJOCTaBUTh NOTPEOUTENIO HA MEPUO PEMOHTA TOBAP JUIMTEIILHOIO MOJIb30BaHuUs, 00IaJa0uil STUMHU
’KE€ OCHOBHBIMHU MOTPEOUTEIHCKUMHU CBOWCTBAMH, OOECIIEUMB JIOCTAaBKY 3a CBOH cueT. IlepeyeHp TOBapoB
JUTUTENTFHOTO TI0JIb30BAaHUS, HA KOTOpPBIE YKa3aHHOE TPeOOBAaHUE HE PACIPOCTPAHSAETCS, yCTaHABINBACTCS
[IpaBuTenscTBOoM Poccuiickon @enepauuu.

3. B ciyuae ycTpaHeHHMs HEIOCTAaTKOB TOBapa rapaHTHUHHBIA CPOK Ha HEro MpOJJIEBAETCS Ha
[IEPUOJ, B TEUYEHHE KOTOPOrO TOBAP HE MCIOIB30BAICA. YKAa3aHHBIM IIEPUOJ WCUUCIAETCS CO JHSA
oOpareHusi norpedurens ¢ TpeboBaHueM 00 YCTpaHEHUHM HEJAOCTATKOB TOBapa JO IHS BBIJAYU €r0 I10
OKOHYaHWU peMoHTa. [Ipu BeIaue TOBapa M3roTOBUTENb (IPOJABEL, YIIOJTHOMOYCHHAS OPraHUu3aIHs HIH
YIIOJTHOMOYECHHBIN HHAMBUAYAIbHBIA IPEIPHHAMATEIb, IMIOPTEP) 00sI3aH MPEJI0CTABUTh B ITMCHbMEHHON
¢dopme morpedurento nHpopManMi0 O Jare oOpalleHus morpedurens ¢ TpeOoBaHueM 00 yCTpaHEHUH
OOHApY>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe MepeAayd ToBapa MOTpeOuTeNneM Ui YCTpaHEHUs
HE/IOCTaTKOB TOBapa, O JaTe€ yCTPaHEHHUs HEIOCTAaTKOB TOBapa C MX ONHMCAHHEM, 00 HCIIOJIb30BAaHHBIX
3amacHBIX YacTsAX (deransx, Marepualiax) M O Jare BbIJayd TOBapa IMOTPEOHMTENI0 MO OKOHYAHHUU
yCTpaHEHUs HEIOCTATKOB TOBapa.

4. Ilpu ycTpaHEHUH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIECKTYIOLIETO M3JeNUs WIH
COCTaBHOM 4YacTH OCHOBHOI'O H3JIENHs, Ha KOTOPHIE YCTAHOBJIEHBl T'apaHTHIIHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIEE M3AEIUE WM COCTaBHYIO YacTh OCHOBHOI'O M3JENUS YCTaHABJIMBAETCS TapaHTHHHBIN
CPOK TOH € INPOAOKUTEIBHOCTH, YTO U HAa 3aMEHEHHbBIE KOMIUICKTYIOIIEE W3JE/IMe WU COCTAaBHYIO
4aCTb OCHOBHOI'O M3JEIINs, €CIIM UHOE HE NPEAYCMOTPEHO AOrOBOPOM, U FapaHTUNHBIN CPOK UCUUCIISAETCS
CO JHA BbIIa4H NOTPEOUTEIIO 3TOT0 TOBapa M0 OKOHYAHUHM PEMOHTA.

Crarbs 21. 3ameHa ToBapa HEHa/IJIeKaIIero KauecTBa

1. B ciiyuae oOHapy»eHHsI TOTpeOuTEIeM HEIOCTATKOB TOBapa M NpeAbsBICHUs TPeOOBAHUS O €r0
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YINOJHOMOYEHHAas  OpraHu3als WIH  yIIOJHOMOYECHHBIN
WHIMBU/Iy aJbHBIA TPEANPUHUMATEIb, HMIIOPTEP) 00sI3aH 3aMEHHUTh TAKOH TOBap B TEUCHHE CEMU JHEH CO
THSI TPeIbsBICHUS yKa3aHHOIO TpeOOBaHMs MOTpeOHTeNIeM, a MPU HEOOXOAMMOCTH JONOJHUTEIBLHON
NPOBEPKM KAauyecTBAa TAKOTO TOBAapa MPOJABIIOM (M3rOTOBHUTENEM, YHOJIHOMOYEHHOW OpraHHM3alluel WIIn
YIIOJTHOMOYEHHBIM HHAWBUIYaIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) - B TCUCHUE IBAIIATH THEH CO
JTHSI IPETbSIBIICHUS YKa3aHHOTO TpeOOBaHUS.

Ecnu y mnpomaBna (M3roTOBUTENS, YHOJIHOMOYCHHOW OpraHU3allMd WK  YIOJTHOMOYEHHOTO
WHIIUBUYyaTbHOTO MPEANPHHUMATEINS, UMIIOPTEPa) B MOMEHT IPEIbSBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIUMBINA JUIsI 3aMEHBbl TOBap, 3aMeHa JODKHA ObITh NpOBEJEHA B TEUCHHE Mecsla CO JHSA
NpeIbIBICHHUS TAKOTO TPeOOBaHUS.

B paitonax Kpaiinero CeBepa u NMpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJJICKUT YIOBIETBOPEHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIH sl O4epeqHOH
JOCTaBKH COOTBETCTBYIOIIEIO TOBAapa B ATU PAalOHBI, B Clly4ae OTCYTCTBHS Y IpojaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHOM OpraHu3allMd WM YIOJHOMOYEHHOTO  WHJMBUAYaJIbHOTO MpEANpUHUMATE,
UMIIOpTEpa) HEOOXOAUMOTO JIJIsl 3aMEHBI TOBapa Ha JAeHb NMPEIbIBICHUS YKa3aHHOTO TPEOOBaHMUS.

Ecnu ans 3ameHsl ToBapa TpebyeTcs Oosiee ceMu JHEH, 1Mo TpeOOBaHUIO MOTPEOUTENs MPOoJaBell
(u3roroBuTens JMOO YMOJHOMOYEHHAs OpraHu3alMs WIM YIOJHOMOYEHHBIM WMHIUBUAYaIbHBIN
NpeANpPUHIMATENB) B TEYCHUE TPEX JHEH CO JHS MpPEABSBICHHS TPeOOBAaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTaBUTh IMOTPEOUTENI0 BO BpPEMEHHOE I0JIb30BaHHE Ha IEPHOJ 3aMEHbl TOBap
JUIUTENILHOTO TOJIb30BaHUS, OOJIQJAIONIMA ATUMU K€ OCHOBHBIMHM HOTPEOUTEIBCKUMH CBOMCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOW cyeT. DTO MpaBWJIO HE PACHpPOCTPAHSIETCS Ha TOBaphbl, NEpevyeHb
KOTOPBIX ONPEEIeTCss B COOTBETCTBHHU C MMyHKTOM 2 ctaTtbu 20 HacTosmero 3akoHa.

2. ToBap HeHaJUIeXKaIlero KauecTBa JO0JDKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBAp, He



OBIBIINI B yIIOTpPEeOICHUN.
IIpn 3ameHe TOBapa TapaHTUMHBIA CPOK MCUUCISAETCS 3aHOBO CO JHs Iepefadyd ToBapa
MOTPEOUTENIO.

Crartbs 22. Cpoku yJOBIETBOPEHHUS OTICIBHBIX TpeOOBaHUI MOTpeOUTENs

TpeboBanust moTpedUTENsE 0 COpPa3MEPHOM YMEHBIIECHHH IMOKYIHOW IIEHBI TOBapa, BO3MEICHUH
pacxoJOB Ha HCIPaBJICHHE HEIOCTaTKOB TOBapa IOTpEOUTENeM MM TPETbUM JIMIIOM, BO3BpaTe
YIUIAYEHHOW 3a TOBap JIEHEKHOM CyMMBI, a TakkKe TpeOOBAaHUE O BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX
NOTPEOUTENIO BCJIEACTBUE NPOAAXH TOBapa HEHAJIEKaIIero KadecTBa JHOO IPEeIOCTaBICHUS
HEHaJJIeKallell WHpOpMalMyu O ToBape, MNOJICKHUT YIOBICTBOPSHUIO IPOJAaBLOM (M3rOTOBUTEIIEM,
YIOJHOMOYCHHON OpraHu3alyeil Wi  YINOJHOMOYEHHBIM HMHIUBHIYaJIbHBIM MpPEANPHHUMATENEM,
UMIIOPTEPOM) B TEUCHHUE JICCSITU JTHEW CO JIHS MPEIbsBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

Cratbst 23. OTBETCTBEHHOCTh MpOJaBLA (M3rOTOBUTENS, YIMOJHOMOYEHHOW OpraHU3allMy WU
YIIOJTHOMOYEHHOT'O HMHIMBHIYAJILHOTO MPEANPHHUMATEIS, HMIIOPTEpa) 3a IMPOCPOUKY
BBINOJIHEHUS TPEOOBaHUN OTPEOUTENS

1. 3a Hapymenue npeaxycMoTpeHHbIx crathsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKKe
3a HEBBINIOJHEHUE (33JICPIKKY BBIIIOJHEHUS) TPEOOBaHHS MOTPEOUTEINS O MPEIOCTABICHUH My Ha IePUo/T
peMoHTa (3aMeHbI) aHAJIOTMYHOTO TOBapa IMpojaBell (M3rOTOBHUTENb, YIOJIHOMOUYCHHAs OpraHU3alys I
YIIOJIHOMOYCHHBIH MHMBHIYAIbHBII MPEIIPHHAMATENb, UMIIOPTEP), NOMYCTHBIIMI TaKhe HapyIICHHS,
yIJIAYUBAET MOTPEOUTEIIO 38 KaXK/IbIH JIEHb MMPOCPOYKH HEYCTOHKY (IIEHIO) B pa3Mepe OJHOTO MpPOLEHTA
LICHbI TOBapa.

Ilena ToBapa ompenensercsi, UCXOJs M3 €ro IeHbI, CYIIECTBOBABLIEH B TOM MECTE, B KOTOPOM
TpeOOBaHWE TMOTPEOHTENsI JOHKHO OBUIO OBITH  YJOBJIETBOPEHO TPOJABIOM (HM3TOTOBHTEIEM,
YIOJHOMOYEHHON OpraHu3alueil Wi  YINOJHOMOYEHHBIM WHIUBHIYaJIbHBIM MpEeANpHUHUMATENEM,
UMIIOPTEPOM), B JIEHb JTOOPOBOJILHOTO YAOBJIETBOPEHHSI TaKOro TPEOOBAaHUS WM B JICHb BBIHECEHUS
CyZeOHOr0 pelleHus, eciid TpeboBaHue J0OPOBOJIBHO YA0BIETBOPEHO HE OBLIO.

2. B ciyuae HeBbINIOMHEHHUS TpeOOBaHUN MOTPEOUTENS B CPOKH, IpeAyCMOTpeHHbIe cTaThsimu 20 -
22 wHacrosmero 3akoHa, MOTpPeOUTENb BIpaBe IO CBOEMY BBIOOPY NpEABSBUTH HHblE TpeOOBaHUS,
yCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. IlocnenctBus HapylmeHHs TNPOJABIOM CpoKa Iepefadd MpeaBapUTeIbHO
OIUTAYEHHOT'0 TOBapa NOTPEOUTEIIO

1. JloroBop KyIUIM-IPOJAXH, MPEAyCMATPUBAIOIINI 00s3aHHOCTh MOTPEOUTENs MpPeABAPUTEIHHO
OIUIATUTh TOBAp, JAOJDKEH COJIEPXKaTh YCIOBHE O CPOKE Mepejaun TOBapa MOTPeOUTEIIO.

2. B ciyuae, ecnu mpopasell, MOJYYMBIINM CyMMY NpeIBapUTEIbHON OIUIaThl B ONpPE/EIeHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKU pa3Mepe, He MCHOJHWI O0S3aHHOCTh MO Iepelradye ToBapa MOTPeOUTEN0 B
YCTaHOBJICHHBIN TAKUM JOTOBOPOM CPOK, IOTPEOUTEIH TI0 CBOEMY BBIOODY BIIpaBe MOTPeOOBATh:

nepeayy OIUIadYe€HHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IpEABAapUTEIBHOM OIIAThl TOBApa, HE NEPEIAHHOTO MTPOIABLIOM.

IIpu »TOM mnOTpeOuTENs BOpaBe MOTPEOOBAaTh TaKXKe IMOJHOIO BO3MELICHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJEICTBUE HApPYLIEHUS YCTAaHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOAAXKU CpOKa
IepeJady MpeIBApUTENBHO OIIAYEHHOI0 TOBapa.

3.B cnywae HapylleHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXXKHU CpOKa Iepeladu
NpEBapUTEIFHO OIUIAYEHHOI0 TOBapa IMOTPEOUTEN0 MpPOJAaBell YIUIAYWBaeT €My 3a KaXKIbli JeHb
NPOCPOYKH HEYCTOWKY (TI€HM) B pa3Mepe MOJIOBHHBI IPOIIEHTA CYMMBI ITPEBAPUTEIBHON OIUIAThl TOBApa.

Heycroiika (neHn) B3bICKMBAETCSl CO JHS, KOT/Ia MO JAOTOBOPY KYIUIM-TIPOJAXH ITepefadya ToBapa
HNOTPEOUTENIO JIOJKHA OblTa OBITH OCYIIECTBJICHA, O JHS Mepeladyd TOBapa MOTPEOUTENI0 WK JI0 JHSA
yJIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpaTE €My IPEBAPUTENbHO YIJIau€HHONH UM CYMMBI.

CyMMa B3BICKAHHOW TOTpeOHMTENeM HEYCTOHKH (IeHH) HE MOXET MpPEBBIIIATh CyMMY



MpeBapUTENILHOM OIUIaThI TOBApa.

4. TpeboBaHusi mOTpeOUTENSI O BO3BpATE YIJIAYEHHOW 32 TOBAP CYMMBI M O IOJTHOM BO3MEIICHHUH
YOBITKOB TOMAJICKAT YJIOBICTBOPCHHUIO TPOAABIIOM B TEUYCHHE [ECATH IHEW CO JHSA TPEabSBICHUS
COOTBETCTBYIOILETO TPEOOBAHHUS.

5. TpeboBaHust moOTpeOUTENsI, YCTAHOBJIICHHBIE MYHKTOM 2 HACTOSIIEH CTaThH, HE TOJJIekKAT
YVAOBIETBOPEHUIO, €CIM TPOAaBel JOKKET, YTO HapylIeHHEe CpPOKOB IMepelayd MOTPEOUTETIO
MPEIBAPUTENILHO OIUIAYCHHOTO TOBapa MPOM3OIIO BCIEICTBUE HEMPEOJOIMMON CHIIBI WU IO BUHE
OTpeOuTEsI.

Crarbsa 24. Pacuersl ¢ morpeOuTeneM B ciydae NpuoOpeTeHHs UM TOBapa HEHAJIeKallero
Ka4yecTBa

1. [Ipu 3ameHe TOBapa HEHAJICKAIIETO KayecTBa HAa TOBAp ATOW K€ MapKH (ITHX K€ MOICITH W
(unm) apTHKyJa) nepepacyer IeHb TOBapa HEe POU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHaJUICKAIIEero KauyecTBa Ha TAaKOW e ToBap Apyroil Mapku (momenw,
apTHKyJia) B Cllydyae, €ClIi IIeHa TOBapa, IMOAJIEkKALIero 3aMeHe, HUKE IICHbI TOBapa, MPEA0CTaBICHHOIO
B3aMEH, MOTPEOUTEINb JOJDKEH JOIUIATUTh Pa3HUIly B LIEHAX; B Cly4yae, €Clid IIeHA TOBapa, MOAJIECKAIIEro
3aMeHe, BBIIIE LIEHbl TOBApa, MPeI0CTaBICHHOr0 B3aMEH, Pa3HMLIA B LIEHAX BBIMJIAYMBACTCS MOTPEOUTEITIO.
Ilena ToBapa, HOJUIEKAIIEr0 3aMEHE, OIpeNeNsieTcs Ha MOMEHT €ro 3aMeHbl, a ecilu TpeOoBaHME
NOTpeOUTENS HE YAOBIETBOPEHO IMPOAABIIOM, II€HA 3aMEHSIEMOro TOBapa M IIeHA IepeaBaeMoro B3aMEH
TOBapa ONPEEISIOTCS HA MOMEHT BHIHECEHUS CY/I0M PEIIEHUs O 3aMEHE TOBapa.

3. B ciyuae npeabsBieHus noTpeduTesneM TpeOOBaHUS O COPa3MEPHOM YMEHBUICHHWH MOKYITHOU
IIEHBl TOBapa B pacueT MPUHUMAETCA IIeHa TOBapa Ha MOMEHT IPEeIbABICHHS MOTpeOuTeneM TpeOoBaHus
00 ylIeHKe WJIH, €CIId OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CY/JOM DPELICHHUS O
COpa3MEepHOM YMEHBIICHNH TOKYITHOH LIEHBI.

4. ITpu BO3BpaTe TOBapa HEHAIJIEKAIIEro KauyecTBa MOTpeOUTeNb BIIpaBe TpeOOBATh BO3MEIICHUS
pasHUIBI MEXJy II€HOH TOBapa, YCTAaHOBJIEHHOW JIOrOBOPOM, M LIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J100pOBOJIBHOTO YJIOBJIETBOPEHUSI TAaKOTO TPeOOBAaHUS WIIHM, €CIM TpeOoBaHHE JOOPOBOJIBHO HE
Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

5. B ciydae Bo3BpaTa ToBapa HEHAJUIEXKAILIEro KayecTBa, MPOAAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpalllaeTCsi YIUIAaYeHHAas 3a TOBAap JCHEXHas CyMMa B pa3Mepe IMOramleHHOTO KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KPeInTa, a TaKkKe BO3MEIAeTCsl II1aTa 3a MPeJOCTaBIeHUE KPeauTa.

6. B ciydae Bo3BpaTa TOBapa HEHaJUIEXKAIEro KayecTBa, IPHOOPETEHHOr0 NOTpeOUTEIeM 3a CUeT
HOTPEOUTENBCKOTO KpeanTa (3aiiMa), mpojaBeln 00s3aH BO3BPATHThH MOTPEOUTENIO YIIAYCHHYIO 33 TOBap
JCHEeXKHYI0O CyMMY, a TaKKe BO3MECTUTh YyIUIau€HHbIC MOTPEOUTENeM MPOLEHTHl U HMHbIE IUIATEKHU IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

Cratba 25. [IpaBo notpeburess Ha 0OMEH ToBapa HaAJEKAIIEro KayecTBa

1. TloTpeOutenp BIpaBe OOMEHSTh HEMPOJOBOJILCTBEHHBIM TOBAap HAJJICKAIIET0 KayecTBa Ha
aHAJIOTMYHBIM TOBAp y MPOJABIa, y KOTOPOTO ATOT TOBAp ObUT MPUOOpETEH, €Clii YKa3aHHBIA TOBap He
nojouren no gopme, rabapuram, pacoHy, paciBETKE, pa3Mepy UIN KOMILIEKTAIIUH.

[Torpeburens UMeeT mMpaBo Ha OOMEH HEMPOJAOBOJILCTBEHHOTO TOBapa HAJJICKAIIEr0 KauecTBa B
TEYECHHE YETHIPHAIIATH JHEH, HE CUUTAsl THS €ro MOKYIKH.

OOMeH HempoJOBOJIHCTBEHHOT'O TOBapa HAJIEKAIero KayecTBa MPOBOAUTCS, €CIHU yKa3aHHBIN
TOBap He ObUI B yMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTEIHCKHE CBOMCTBA, MIOMOBI,
(babpuyHbIe SPIBIKK, a TAK)KE UMEETCS TOBAPHBIN UEK MIIM KAaCCOBBIM ueK JHO00 MHOW MOATBEPKIAIOIINIA
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y MOTPEOUTENST TOBAPHOTO YeKa MM KacCOBOTO YeKa
100 MHOTO MOATBEPXKIAIOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChUIATHCS Ha
CBHUCTCIIHCKHE ITOKA3aHMS.

[lepeuens TOBapoOB, HE MOAJIEKAIUX OOMEHY MO OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxknaerca [Ipasurenscrsom Poceuniickoit denepanum.



2. B ciiyuae, ecnu aHaJOrMYHBIN TOBAap OTCYTCTBYET B MPOJAaXe Ha JIeHb OOpalieHus noTpeduTens
K IPO/aBIly, MOTPEOUTENh BIpPaBE OTKA3aThCS OT UCIOJHEHUS JIOTOBOPa KYIUIU-TIPOJaKU M MOTpeOoBaTh
BO3BpaTa yIUIAaueHHOW 3a yKa3aHHBIA TOBAap ACHEKHOH cyMMmbl. TpeOoBaHHe MOTpeOHTENsT O BO3BpaTe
YIUIAYEHHOU 3a YKa3aHHBIA TOBAp JCHEKHOW CYMMBI IIOJIEKUT yIOBIETBOPEHUIO B TEUCHHUE TPEX JTHEU CO
JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

ITo cormamenuto moTpeOUTENss C MPOAABLOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH IpH
MOCTYIJICHUH aHAJIOTWYHOTO TOBapa B mpojaxy. IlpomaBery o0s3aH He3aMeAIUTEIBHO COOOIIMTH
NOTPEOUTENIO O MOCTYIIJICHUU aHAJIOTMYHOT'O TOBApa B MPOAAXKY.

Crartbs 26. YTpaTtuna cuiy.

Crartpbsa 26.1. JlucTaHIMOHHBIHN crioco0 Mpo1aXku ToBapa

1. JloroBop pO3HUYHOM KYIIH-IPOAXH MOXKET OBITh 3aKIIOYEH HAa OCHOBAHWU O3HAKOMIICHHS
NOTPEOUTENST € MPEAJIOKEHHBIM MPOJABIOM OMMCAHHUEM TOBapa MOCPEACTBOM KaTaJOroB, MPOCIEKTOB,
OykieToB, (POTOCHUMKOB, CPEICTB CBs3U (TEIICBU3UOHHOM, MOUTOBOM, PAMOCBA3U U JIPYTHUX) WX UHBIMU
UCKJTIOYAIOIIMMU BO3MOXKHOCTh HEIOCPEICTBEHHOTO O3HAKOMJICHHUS IOTPEOUTENss C TOBapoM JIMOO
o0pa3oM TOBapa NpU 3aKIIOYCHUU TAKOTO JIOTOBOpa (IMCTAaHIMOHHBIN CIOCO0 MNpPOJakKu ToBapa)
Croco0am.

2. llpomaBmoM 110 3aKIIOYEHHUS JOTOBOpa JOJDKHA OBITH MPENOCTaBlIeHA MOTPEOUTEIIO
uHdopmaimss 00 OCHOBHBIX IMOTPEOMTENBCKUX CBOMCTBAaX ToBapa, 00 aapece (MecTe HaXOXICHHS)
NpoJaBlia, O MECT€ HM3TOTOBJCHUS TOBapa, O MOJHOM (UPMEHHOM HAaWMEHOBaHUM (HAaMMEHOBAaHWH)
npojaBia (M3roTOBUTEINS), O LIEHe U 00 YCIOBUIX IPUOOPETEHHS TOBapa, O €ro JIOCTaBKe, CPOKE CITYKOBI,
CpOKE TOJIHOCTH U TapaHTUHHOM CpOKe, O MOPSAJIKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEYCHHUE KOTOPOTO
JIeMCTBYET MpPEUIOKEHNE O 3aKIIOYEHUH JO0rOBOpa.

3. IToTpeOuTento B MOMEHT JJOCTaBKU TOBapa JOJDKHA ObITh B MMCBMEHHOM (OopMe MpeocTaBiIeHa
uHpopManus O ToBape, mpeaycMoTpeHHas cratbei 10 HacTosmero 3akoHa, a TaKke MPeryCMOTPEHHAs
MYHKTOM 4 HacToALIeH cTaTbyu MHPOPMALIUS O TIOPSIJIKE U CPOKAX BO3BpaTa TOBapa.

4. ITorpeOuTens BIpaBe OTKA3aThCS OT TOBapa B J1000€ BpeMs 710 €ro Mepeiauy, a nocie nepeaadu
TOBapa - B TEYCHHE CEMHU JHEH.

B cnyuae, ecnu uHpopmManus o mopsake U CpoKax BO3BpaTa TOBapa HAAJIEKAIIEro KauecTBa He
OblIa IpeJoCcTaBleHa B MUCbMEHHON (popMe B MOMEHT JI0CTaBKM TOBapa, NOTPeOUTEb BIPaBE OTKA3aThCS
OT TOBapa B TEUEHHE TPEX MECSIIEB C MOMEHTA Mepeaay ToBapa.

BosBpar ToBapa HaJyIexalero KauecTsa BO3MOXKEH B CIIydae, €CIM COXPaHEHbI €ro TOBAPHBIM BU],
NoTpeOUTENTBCKUE CBOICTBA, a TAKXKE TOKYMEHT, IMOATBEPKAAIONINHA (PAKT U YCIOBUS MOKYIIKH YKa3aHHOTO
ToBapa. OTcyTcTBUE Y TOTPEOUTENS JOKYMEHTA, MMOATBEPKAAIOMIET0 (GakT U YCIOBHS MOKYIKH TOBapa, He
JIMIIAET €ro BO3MOXKHOCTH CCBUIAThCS Ha JPYIHe J0Ka3aTesbCTBA NPUOOpETEHHs TOBapa y JaHHOIO
NpOJaBIIA.

[Torpebutens He BIpaBe OTKa3aTbCs OT TOBapa HAAJIEKAIIETO0 KadyecTBa, HMEIOIIETo
WH/IMBUYalbHO-ONPECTICHHbIE CBOMCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBbITh HCIIOJIB30BaH
UCKITIOUUTEIILHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

IIpu otkasze morpeOuTenss OT TOBapa MpoJaBell JOJKEH BO3BPAaTHTh €My JACHEXKHYI0 CyMMY,
yIJIAaY€HHYIO TOTPEOUTENIeM IO JOrOBOPY, 3a MCKIIOYEHHMEM pAacXoJ0B IMpOjaBlia Ha JOCTaBKY OT
noTpeOUTENsT BO3BPAIIEHHOIO TOBapa, HE MO3JHEE YeM uepe3 JeciTh AHEH CO JHSA NpeAbsABICHUA
NoTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. [MocnencTBust MpoJiaky ToBapa HEHAAJIEKAIIET0 KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJakKu
TOBapa yCTaHOBJICHBI MTOJIOKEHUSIMHU, IPETYCMOTPEHHBIMU cTaThsiMU 18 - 24 Hacrosiero 3akoHa.

Crartbsa 26.2. [IpaBuia npoaaku OTAEIbHBIX BUI0B TOBApPOB
IIpaBuiia nponaxyu OTIENBbHBIX BUJOB TOBAapoB ycraHaBiuBaroTcs lIpaBurensctBom Poccuiickoit
Oepnepauun.



I'nasa |1]. 3amuTa npaB noTpeduTeIeii Npu BbHINOJTHEHUH PadoT (OKa3aHUM YCJIYT)

Crates 27. Cpoku BINOTHEHUS padoT (0Ka3aHUs YCIIyT)

1. HUcnomnutens 00s3aH OCYIIECTBHTH BBINOJHEHHE paboThl (OKa3aHHE YCIYrH) B CPOK,
YCTAHOBJICHHBIN MPaBUIAMHU BBIIOJIHEHHS OTICIBbHBIX BUIOB paboT (OKa3aHHs OTIACIbHBIX BHJIOB YCIYT)
WM JIOTOBOPOM O BBINOJIHEHUU paboT (oka3aHuu yciyr). B moroBope o BeimonHeHnu pabot (OkazaHUU
YCIYT) MOXKET MPEeNyCMaTpHBATHCS CPOK BBITIONHEHMs paboThl (OKa3aHUS YCIYTH), €CIM YKa3aHHBIMHU
OpaBWIaMH OH HE TMPEOYCMOTPEH, a TaKKe CPOK MEHbIIeH MPOJOIDKUTEIILHOCTH, YeM CpOK,
YCTaHOBJICHHBIH YKa3aHHBIMU MIPABHIAMHU.

2. Cpok BBINOJHEHUs] pabOThl (OKa3aHHs YCIYyTH) MOXKET ONpeleNsiThes naroi (mepuoaom), K
KOTOPOH JIOJDKHO OBITh 3aKOHYCHO BBIMOJIHEHHE paboThl (OKa3aHue yciayru) win (1) aaroi (mepuoaom), K
KOTOPOU MCIIOJHHUTEIb TOJDKEH MPUCTYIHUTH K BBITOJIHEHUIO Pa0OThI (OKa3aHUIO YCIYTH).

3. B cityuae, ecnu BeinoaHeHue paboThl (OKa3aHUE YCIYTH) OCYLIECTBIIACTCS 10 YacTsM (JocTaBKa
NEepUOAMYECKON TeyaTH, TEXHUYECKOe OOCITy)XMBaHHWE) B TEYCHUE CpOKa JCHCTBHS JOTOBOpa O
BBITIOJTHEHUH pa0boT (OKa3aHUU YCIIYT), JOJDKHBI IIPEyCMaTPUBAThCsI COOTBETCTBYIOLINE CPOKH (IIEPHO/IbI)
BBITIOJTHEHUSI TaKUX padoT (OKa3aHHs YCIIyT).

[To cornameHuroO CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TAKXKE CPOKU 3aBEpPIICHUS
OT/ICJIBHBIX JTAIOB PabOTHI (TPOMEIKYTOUHBIC CPOKH).

Crarea 28. IlociencTBus HapylICHHs HWCIIOJHHUTEIIEM CPOKOB BBINOJIHEHUs padoT (OKazaHHS

yCIyT)

1. Ecu MCIOJHUTENh HAPYIINII CPOKU BBITTOJHEHUST paboThl (OKa3aHHs YCIIyTH) - CPOKH Havaia u
(M1M) OKOHYAHUSI BBIIOJHEHUS PabOThI (OKa3aHUs yCciayru) U (WIIM) IPOMEXYTOUHBIE CPOKH BBITOTHEHUS
paboThI (OKa3aHMs YCIIyTH) UK BO BPEMsI BBITTOITHEHUS pabO0ThI (OKa3aHUsl yCIyTH) CTAI0 OYSBHIHBIM, YTO
OHa He OyJIeT BHIIOJTHEHA B CPOK, MOTPEOHUTEIb TI0 CBOEMY BBIOOPY BIIpaBe:

Ha3HAYUTh MCIIOJTHUTEIIO HOBBIH CPOK;

NOPYYUTh BBITIOJIHEHHE Pa0OTHl (OKa3zaHHWE YCIyrd) TPETHHM JIMIAM 32 Pa3yMHYIO LEHY WIH
BBITTOJTHATH €€ CBOMMH CHJIAaMU M TOTPEOOBATh OT MCIIOJIHUTENSI BO3MEILICHHS IOHECEHHBIX PacX0/I0B,;

NOoTpeOOBaTh YMEHBIICHNUS [IEHBI 32 BHINOJIHEHHE Pa0OTHI (OKa3aHHE YCIIyTH);

0TKa3aThCs OT MCIIOJHEHUS JOTOBOPA O BHIIIOJHEHUH PaOOTHI (OKa3aHUU YCIYTH).

[ToTpebuTens BnpaBe MOTPEOOBATH TAK)KE MOJIHOTO BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HapyIIEHHEM CPOKOB BBITIOJHEHHs Pa0OTHI (OKa3aHUs yCIIyru). YObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE ISl YAOBJIECTBOPEHUS COOTBETCTBYIOIIMX TPEOOBAaHHI OTPEOUTEIS.

2. HasHaueHHble mNOTpeOHMTENIEM HOBBIE CPOKH BBIIOJHEHHS paboThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJIHEHHU paOOThl (OKa3aHUU YCIIyTH).

B cinydae mpocpouyKM HOBBIX CPOKOB TOTPEOMTENb BIpaBE NPEABSIBHTH HCIOIHUTEIIO WHBIC
TpeOOBaHMUsl, YCTAHOBJICHHBIC yHKTOM 1 HacToOAIIEH CTaThH.

3. LleHa BhIMOTHEHHON pabOTHl (OKa3aHHOW YCITyTH), BO3BpallaeMas IOTPEOUTEIIO IPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBINOJIHEHHM pPa0OThl (OKa3aHMU YCIyTH), a TaKKe YYHThIBaeMas NpHU
YMEHBIICHHH LEHbI BBIOJHEHHOH pa0oThl (OKa3aHHOW YCIIyrH), ONpENeNsieTCsi B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctathu 24 HacTosIero 3aKoHa.

4. Ilpu oTKa3e OT MCIOJIHEHHS IOTOBOPA O BBHIMOJHEHUH pabOThl (OKa3aHWU yCIyTH) UCIOJTHUTEIb
HEe BIpaBe TpeOOBaTh BO3MEIICHHsS CBOMX 3aTpar, MPOM3BEACHHBIX B MPOLIECCE BBHIMOJIHEHHS PAOOTHI
(oka3aHMsl yCIyTH), a TaKKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a HCKIIOYCHHUEM
cltyyasi, €CIIM MOTPEOUTEIb IPHHST BBIITOJHEHHYIO padoTy (OKa3aHHYIO yCIIyTy).

5. B ciydae HapymieHHs YCTaHOBJICHHBIX CPOKOB BBINIOJHEHHS Pa0OTHI (OKa3aHUS YCIIYT'H) HIIH
Ha3HAYCHHBIX MOTPEOUTENeM Ha OCHOBAaHHMHM ITyHKTa 1 HACTOSIICH CTaThH HOBBIX CPOKOB HMCIIOJHUTEIb
yIJIaYMBaET MOTPEOUTENIO 32 KaX/bIi JeHb (Yac, ecM CpOK ONpEeJelieH B Yacax) MPOCPOYKH HEYCTOMKY
(meHr0) B pasMepe TpeX NPOLEHTOB ILIEHBI BBIMOJHEHUS padoThl (OKa3aHUs YCIyrH), a €Cld IieHa
BBINTOJTHEHUST Pa0oThl (OKa3aHHWs YCIYrH) JOTOBOPOM O BBINOJHEHWH paboT (OKa3aHMM YCIyr) He
ompezereHa - oOmed ImeHbl 3aka3a. JloroBopoM o BbINONHEHHH pPAaOOT (OKa3aHUM YCIYT) MEXKIY



MOTPEOUTENIEM U HCIIOITHUTENIEM MOXKET OBITh YCTaHOBJICH 00Jiee BRICOKHI pa3Mep HEyCTOWKH (TICHH).

Heycroiika (neHsi) 3a HapylIeHHE CPOKOB Hadaia BBIIMOJHEHUS Pa0oOThl (OKa3zaHMs YCIyTH), ee
aTamna B3bICKUBACTCS 33 KAXIbIU JIEHb (Yac, €M CPOK OIpPEEIICH B Yacax) MPOCPOYKH BILUIOTH O Havyasa
BBINIOJTHEHUST Pa0bOThl (OKa3aHWs YCIyrd), €e dTana WIM NPEAbSBICHUS NOTpeduTeneM TpeOOBaHMIA,
NpeayCMOTPEHHBIX IMMyHKTOM 1 HacTosIIel cTaThu.

Heycroiika (meHst) 3a HapylIeHHe CPOKOB OKOHYAHUS BBINOTHEHUS paOOThl (OKa3aHUsl YCIIyTH), ee
JTana B3BICKMBAETCS 3a KaXKIbld JeHb (4ac, eClii CPOK OIpEIE]CH B 4Yacax) MPOCPOYKH BIUIOTH JI0
OKOHYAHHUSI BBIMOJIHEHHS Pa0OThl (OKa3zaHHWs YCIYrH), €€ OSTalna WIM NpPeAbSBICHHS IMOTpeOHTEIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX MyHKTOM 1 HacTosIIel CTaThH.

CyMMa B3BICKaHHOMW MOTpeOHTENeM HEyCTOWKHU (MIEHH) HE MOXKET MPEBBINIATh LEHY OTICIBHOTO
BU/Ia BBINOJHEHUsS Pa0OThl (OKa3aHWs yYCIyrH) WIH OOINYI0 IICHY 3aKa3a, €CJIM IIeHa BBIIOJHECHUS
OT/ENBbHOrO0 BHJa paboThl (OKa3aHWs YCIYrH) HE OIpenelieHa TOrOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHHMU YCIIyTH).

Pasmep Heycroiiku (meHM) ompenesnsiercs, MCXOAs M3 LEHBI BBIMOJHEHUS PabOThl (OKa3aHUs
YCIIYTH), @ €CJIM yKa3aHHasl [IeHa He OlpeAeseHa, UCXO0/s u3 o0IIeil IeHbl 3aKa3a, CyIeCTBOBABIICH B TOM
MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOHDKHO OBLJIO OBITH YAOBIETBOPEHO MCIOIHUTENIEM B JICHBb
JOOPOBOJILHOTO Y/IOBJICTBOPEHHS TAKOTO TPEOOBAHUS MJIM B JICHb BBIHECEHUS CyJIeOHOTO pEleHHs, eClin
TpeGoBaHUE MOTPEOUTENSI TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi MOTpeOUTENS, YCTaHOBJICHHBbIC MYHKTOM 1 HacTosIIed CTaThH, HE MOJUICKAT
yIOBJICTBOPEHHIO, €CIIH UCIIOIHUTEIb TOKAXKET, YTO HAPYIICHHE CPOKOB BHIMOIHEHUS paboThl (OKa3aHUs
YCIYTH) IPOU30LLIO BCIEACTBHE HETIPEOI0IUMO CHITBI WITH 110 BUHE MOTPEOUTEIS.

Crarba 29. IlpaBa norpeOutens mnpu OOHAPYKEHUHM HEJOCTATKOB BBIMOJHEHHOH palbOTHI
(oxa3aHHOI ycIyTH)

1. TloTpeOurens npu OOHAPYKEHUH HEIOCTATKOB BBIMOJHEHHON pabOThl (OKa3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPeOOBATH!

0€3B03ME3/IHOT'0 YCTPaHEHHSI HEIOCTATKOB BBITIOJIHEHHOM Pa0OTHI (OKa3aHHOW YCITyTH);

COOTBETCTBYIOIIETO YMEHBIICHUS IEHBI BHITIOIHEHHON PabOTHI (OKa3aHHOW YCITyTH);

0€3BO3ME3/IHOTO0 M3TOTOBJIEHHS JPYTroil BelM M3 OJHOPOJHOIO0 MaTepuala TaKoro e KayecTBa
WIN TIOBTOPHOT'O BBIMOJIHEHUS paboThl. [Ipu 3TOM moTpebutens 00si3aH BO3BPAaTUTh paHee MepelaHHyIo
€My HCIIOJIHUTEIIEM Belllb,

BO3MEILEHUS] TOHECEHHBIX MM PAacXoOJOB IO YCTPAHEHHWIO HEJOCTATKOB BBIMOJIHEHHOW pPabOTHI
(oKa3aHHOM yCIYTH) CBOMMH CUJIAMH WIIA TPETHUMH JTHLAMU.

VYnoBnerBopeHre TpeOOBaHUN NOTpeOMTENsT O OE3BO3ME3JIHOM YCTPAHEHHH HEIOCTaTKOB, 00
W3TOTOBJICHUH JPYrod BEIIU MM O IOBTOPHOM BBINIOJHEHUH pabOThI (OKa3aHUM YCIIyTH) HE OCBOOOXKIAET
UCTIOJHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKHM 3a HapylICHHE CPOKAa OKOHYAHHUS BBIMOJHEHUS
paboThl (OKa3aHUs YCIIyTH).

[ToTpeOuTens BHpaBe OTKAa3aThCs OT UCIOIHEHHUS JOTOBOPA O BBINOJHEHWH PaOOTHI (OKa3zaHWUU
YCIYTH) U TIOTPEOOBATh MOJHOTO BO3MEUICHHUS YOBITKOB, €CIM B YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTaTKM BBINIOJIHEHHOW paboThl (OKa3aHHOW YCIyrH) HE YCTPAaHEHbl HCIOJHUTEIICM.
[ToTpeOuTens TakKe BIpaBe OTKA3aThCsl OT WCIIOJHEHUS JOTOBOPa O BBINOJHEHUH PabOTHI (OKa3zaHWUU
YCIYTH), €CIH UM OOHapy>KEHbI CYIIECTBEHHbIC HEAOCTATKH BBITIOJIHEHHOH paboThl (OKa3aHHOM YCITyTH)
WIN UHBIE CYILIECTBEHHbIE OTCTYIIJICHUS OT YCJIOBUH J1I0r0BOpA.

[TorpeOutens BrpaBe MOTPeOOBATh TaKXkKe MOJHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3W C HEJOCTAaTKaMHU BBINOJHEHHOW paboThl (OKa3aHHOW YCiyr). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIs YI0BJIETBOPEHHS COOTBETCTBYIOIMX TPEOOBAHUM MOTPEOUTEIIS.

2. llena BbINOTHEHHOI PaOOTHI (OKa3aHHOM yCIyTrH), BO3BpallaeMas MoTpeOUTeNto IPH 0TKa3e OT
UCIIOJIHEHUSI JIOTOBOPAa O BBINOJIHEHHM pPa0OThl (OKa3aHMU YCIyTH), a TaKKe YYHThIBaeMas NpHU
YMEHBIICHUH LEHbI BBIOJHEHHOH pPa0oThl (OKa3aHHOW YCIIyrH), ONpENesseTcsi B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.



3. TpeboBaHus1, CBA3aHHBIC C HEJOCTATKAMH BBIIOJHEHHON pabOoThl (OKa3aHHOW YCIYTH), MOTYT
OBITH TPEIBSIBICHBI MIPU MPUHSATHH BBIOJHEHHOH pa0OThI (OKa3aHHOW YCIIYT'H) WM B XOJI€ BBITOJHEHUS
paboTel (OKazaHWs ycCiyrw) Ju0O, €CIM HEBO3MOXXHO OOHApY)XUTh HEIOCTATKH MPH TPHUHITHU
BBINIOJTHEHHON paboThl (OKa3aHHOM yCIyTH), B TEYEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIMM ITYHKTOM.

[TorpeOutens BhpaBe NPEAbABIATH TPEeOOBAaHMs, CBS3aHHBIE C HEIOCTATKAMU BBIIOJHEHHOM
paboThl (OKa3aHHOW YCIIyTH), €CIM OHM OOHapy)KeHbl B TEUYCHHUE TapaHTHIHOTO CPOKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B IIpeJeiax JIBYX JIET CO IHS MPUHATHUS BBIIIOJIHEHHOH paboThl (OKa3aHHOI
YCIIYT'H) WM TSITH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHUH ¥ MHOM HEABMYKMMOM HUMYILECTBE.

4. VicnonHuTenb OTBEYAET 3a HEAOCTATKM pPaboThl (yCiIyru), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUWHBIA CPOK, €CIM HOTPEOHTENbh MOKAXET, YTO OHM BO3HHUKIM JI0 €€ MNPUHATHA MM WIH 10
NpUYUHAM, BO3HUKILIUM JI0 ’TOI'O0 MOMEHTA.

B ortHomenun pabotel (yciyru), Ha KOTOPYIO YCTAQHOBJEH TapaHTHWHBIA CpPOK, WCIIOJHHUTEIb
OTBEYACT 3a €€ HENOCTaTKH, €CIM HE JOKAXKET, YTO OHU BO3ZHHUKIM IIOCIE MPHHATHS PadoThl (yCIyrh)
NOTpeOUTENIeM BCIICACTBUE HApPYLICHUS WM TMPAaBWI HCIIOJIB30BaHUS pe3yibrara padotel (yciyru),
JIEHCTBUM TPETHUX JIUL U1 HENIPEOJOJIMMON CHJIBL.

5. B cnyyasx, korja npeaycMOTPEHHBIH JOrOBOPOM TapaHTHHHBIA CPOK COCTaBJISIET MEHEe JIByX
net (MATv JIeT Ha HEJBM)KUMOE UMYIIECTBO) U HEAOCTATKU PabOThI (YCIyru) OOHApYKEHbI OTpeOUTEIeM
[0 MCTCYCHUHU TapaHTHHHOIO CPOKa, HO B Mpelesiax ABYX JIeT (MATH JIET Ha HEIBM)KUMOE UMYIIECTBO),
NOTpeOUTENh BIIpaBe MPEABIBUTH TPEOOBaHUS, MPEAyCMOTPEHHbIE MMyHKTOM 1 HacTosIel cTaTbd, eciiu
JOKQ)KET, YTO TaKHe HEIOCTaTKW BO3HMKIHM JI0 MPUHATHS UM pe3yibraTa padoTsl (YCIIyrH) WM TO
NpUYUHAM, BO3HUKILIUM JI0 ’TOI'0 MOMEHTA.

6. B ciiyuae BBISBICHHUS CYIECTBEHHBIX HEJOCTATKOB palboThl (YCIyru) MOTPEOHTENh BIIpaBe
NPEIbIBUTh UCHIOJIHUTENO TpeOOBaHME O OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIIM JOKAXET, 4TO
HEJIOCTaTKU BO3HUKIIM /IO TIPUHSTHUS UM pe3ysbrara paboTsl (YCIyrH) WIK 10 MPUYHHAM, BO3HUKIIUM J10
3TOr0 MOMEHTAa. JTO TpeOOBaHUE MOXKET OBITh MPEIbABICHO, €CIM TaKHe HEJIOCTaTKU OOHAPYXKEHBI IO
UCTEYEHHH JBYX JieT (ISATH JIET B OTHOILCHWM HEIBMYKUMOTO MMYIIECTBA) CO JHS MPHUHATHS Pe3yJibTara
paboTsl (yciyru), HO B TpeneliaX yCTAaHOBJICHHOTO Ha Pe3ysbTaT paboThl (YCIyTru) CpoKa CITy>KObI WiIH B
TEUSHHE AECSATH JIET CO JHS MPHHATHS pe3ysbTara paboThl (yCIayru) moTpeOrTeNneM, eciii CPOK CITy>KObI He
ycraHoBiieH. Ecnu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE [BAALATH JHEW CO JHS €ro
NpeIbABICHHUS MOTpeOUTENeM WM OOHAPYKEHHBIH HEJOCTATOK SIBJISETCS HEYCTPAHUMBIM, MOTPEOUTEH
110 CBOEMY BBIOODPY BIpaBe TpeOOBATh:

COOTBETCTBYIOILIETO YMEHBILICHNUS IIEHBI 32 BBITIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY);

BO3MEILEHUS] TOHECEHHBIX MM PAcXOJOB IO YCTPAHEHHWIO HEJOCTATKOB BBIMIOJIHEHHOW pPabOTHI
(oKa3aHHOM yCIyTH) CBOMMH CHIJIAMH WIIM TPETHUMH JINIIAMH,

OTKa3a OT WCIIOJHEHHUS JIOTOBOpPAa O BBINIOJIHEHWU padOThl (OKAa3aHWUM YCIYTM) M BO3MELICHUS
YOBITKOB.

Crates 30. Cpoku ycTpaHEHHsI HEJIOCTATKOB BHIMOJHEHHON paboThl (OKa3aHHO yCIyrn)

Henocratku pabotel (yciyru) IOJDKHBI OBITH yCTPAHEHBI HWCIIONHHUTENEM B pPa3yMHBIH CPOK,
Ha3HAUYEHHBIN OTPEOUTETIEM.

A03a11 BTOpOil HCKITIOUEH.

Ha3naueHHbIi TOTpeOUTEIEM CPOK YCTPAaHEHHUsI HEIOCTATKOB TOBapa yKa3bIBA€TCs B IOTOBOPE UIIH
B MHOM I[OJIMCBHIBAEMOM CTOPOHAMH JOKyMEHTE JMOO B 3asBJICHUHU, HAIPABICHHOM HOTpeOHTEIeM
UCTIOJHUTEIO.

3a HapylleHUE MPEIYyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YCTpAaHEHHUsS HEJOCTaTKOB
BBIITOJTHEHHON Pa0OThl (OKa3aHHOW YCIYTH) HMCIOJIHUTENb YIUIAYMBACT MOTPEOMTENIO 33 KaXIbld JCHb
NPOCPOYKH HEYCTOHKY (TIEHI0), pa3Mep U HOPSI0K UCUUCICHUSI KOTOPOU ONPEACIISIOTCS B COOTBETCTBHU C
MYHKTOM 5 cTaThu 28 HACTOSAIIETO 3aKOHa.

B ciydae HapylieHus: yka3zaHHBIX CPOKOB MOTPEOUTENIb BIPABE MPEIbSIBUTH UCHOIHUTENIO HHbIC
TpeGoBaHus, NpeaycMOTpeHHbIe MyHKTaMu 1 1 4 crateu 29 HacTosmiero 3akoHa.



Crartbsa 31. Cpoku yJOBIETBOPEHUS OTACIBHBIX TPeOOBaHUI MOTpeOUTENS

1. TpeGoBanus mnOTpeOUTENs 00 yMEHBIICHWW LEHBI 32 BBHINOJHEHHYIO PaboTy (OKa3aHHYIO
yCIYTy), O BO3MELICHUU PACXOJOB MO YCTPAaHEHUIO HEJOCTATKOB BBIMOJIHEHHOW pPabOThl (OKa3aHHOU
YCIYT'H) CBOMMH CHJIaMHU WIIM TPETBUMHU JIMIIAMH, a TaK)KE O BO3BpaTe YIUITAYeHHOH 3a paboty (yciyry)
JICHEKHON CyMMBI U BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJHEHHS I0TOBOPA,
npexycMoTpeHHble MyHKTOM 1 crateu 28 u myHkramu 1 u 4 crateu 29 Hacrosimiero 3akoHa, MOJUIEKAT
Y/IOBJIETBOPEHHIO B IECSITUHEBHBII CPOK CO JHS MPEIbIABICHHUS] COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpeboBanusa norpeOuTEnss 0 OE3BO3ME3AHOM H3TOTOBJICHHUM APYro BEIIUM W3 OJHOPOIHOTO
Marepuaia TaKoro K€ KaueCTBa MM O IMOBTOPHOM BBHINMOJHEHUH PaOOThl (OKa3aHHU YCIYTH) IMOJUICKAT
YIIOBJICTBOPEHHIO B CPOK, YCTaHOBJICHHBI Ul CPOYHOTO BBHITIOJIHEHUSI paboThl (OKa3aHUs yCIyTH), a B
cllyyae, €CiH 3TOT CPOK HE YCTAHOBJEH, B CPOK, MPEIYCMOTPEHHBIH TOTOBOPOM O BBHIMOJHEHUH PabOThHI
(oKa3aHMU YCIIyTH), KOTOPBIA ObUT HEHAIJIC)KAILE UCTIOTHEH.

3. 3a HapyuieHHE MPEeTyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YJIOBJIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN MOTPEOUTEN UCIOJHUTENb YIUIAYMBAET MOTPEOUTENI0 33 KAXKIBIA JIeHb IMPOCPOUKU
HEyCTOMKY (TeHI0), pa3Mep U MOPSIIOK UCUYUCIICHHSI KOTOPOW ONPEEISIOTCS B COOTBETCTBUU C IIYHKTOM 5
cTaThy 28 HacTOsAIIEero 3aKoHa.

B cnywyae HapymieHusi CPOKOB, yKa3aHHBIX B MyHKTax 1 u 2 Hacrosiedl cTaTbd, MOTpeOHTENb
BIIpaBe MpPEIbSIBUTh HCIOJIHUTENI0 HHBbIE TpeOOBaHHUS, MPEAyCMOTpeHHble MyHKTOM 1 crateu 28 u
nyHktamu 1 u 4 crateu 29 HacToAIIEro 3aKoHa.

Crarbsa 32. IlpaBo morpeOuTenss Ha OTKa3 OT HUCIOJHEHHUS JO0roBOpa O BBIMOJHEHMH padoT
(OKa3aHUU YCITYyT)
[ToTpebuTens BHpaBe OTKAa3aThCS OT HCIIOJHEHUS JOTOBOPA O BBIMOJHEHWH paboT (oKa3zaHWU
yCcIyr) B J1000O€ BpeMs MPH YCIOBHM OIUIATHI HMCIOJHUTENIO (PaKTHYECKH MOHECEHHBIX MM PacXOJIOB,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTEeNIbCTB 10 JaHHOMY JIOTOBODY.

Crates 33. CMmera Ha BBINIOJIHEHHE paOOThI (OKa3aHUE yCIYTH)

1. Ha BemonHeHue paboThl (OKa3aHHE YCIYTH), TPEIyCMOTPEHHOH JOTOBOPOM O BBITOJHEHUH
paboThl (OKa3aHWM YCITYTH), MOKET OBITh COCTaBJICHA TBEPIas WIIA MPHOIN3UTEIbHAS CMETA.

CocraBieHue Takoi CMEThI 110 TPeOOBAHUIO OTPEOUTENS UM UCTIOTHUTENS 0053aTENbHO.

2. Wcnonuurtens He BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPIOM CMEThHl, a MOTpeOHUTENnb - ee
YMEHBIICHHS, B TOM YHUCIIE B CIy4ae, KOrja B MOMEHT 3aKJII0UEHUs JOroBOpa UCKII0YaIach BO3SMOKHOCTD
IpeIyCMOTPETH MOJHBIH 00bEM IMOJUIeKANINX BHITOJHEHUIO PadOT (OKa3aHHUIO YCIIYT) WM HEOOXOIMMBIX
JUISL 3TOTO PAaCXOJIOB.

VcnonHuTens HMeeT MpaBo TpeOOBaTh YBEJIWYEHUS TBEPAOH CMEThl IPH CYLIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTepHalloB U OOOPYAOBaHMS, NPEAOCTABISEMBIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBAEMBIX €MY TPEThHUMHM JIUIIAMHU YCIYT, KOTOPOE Helb3sl ObLIO MPEeLyCMOTPETh MpH 3aKIIOYEHUU
norosopa. Ilpu oTkaze moTpeOUTENs BBIIOJHUTH 3TO TpeOOBaHHE HCHOJIHUTENb BIIPaBe PACTOPTHYTH
JIOTOBOP B CyJI€OHOM TOPSITIKE.

3. Ecam Bo3HHMKIIA HEOOXOAMMOCTH BBINOJHECHUS JIOTIOJIHUTENBHBIX paboT  (OKazaHHSA
JOTIOJHUTENBHBIX YCIIYT) U MO 3TOH NPUYMHE CYNIECTBEHHOTO MPEBBIIICHHUS NPHUOIM3UTEIBLHON CMETHI,
UCTIOJHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeanTh o0 3ToM notpedutens. Ecau motpeburtens He nan
coryiacue Ha IpeBbIIIEHUE NPUOIN3UTEILHOW CMETHI, OH BIIPABE OTKA3aThCs OT MCIIOJIHEHUs Aorosopa. B
3TOM Ciy4ae HCIOJHUTENb MOXKET TpeOoBaTh OT MOTPEOUTENIs YIUIAThl IIEHbI 3a BBINOJHEHHYIO padoTy
(oKa3aHHYIO yCIyTY).

VcnonHuTenb, CBOEBPEMEHHO HE NMPeaynpeuBIINi TOTPeOUTENS 0 HEOOXOIMMOCTH IPEBBIICHUS
NpUOTM3UTENBHON CMETHI, 00s3aH MCIIONHHUTH JOTOBOP, COXpaHss MpaBO Ha oIwiaty padoTel (yciayru) B
npezenax NpuOIU3UTEIILHON CMETBHI.



Crartbs 34. BeinonHenue paboThl U3 MaTepHajia UCIOTHUTEIS

1. UcnonuuTens 00s3aH BBHIOIHUTH PabOTy, ONpPENEIEHHYIO JJOTOBOPOM O BBIITOJHEHUU PAOOTHI,
U3 CBOETO MaTepHalia U CBOUMHU CPEACTBAMH, €CIIM MHOE HE TPETYCMOTPEHO I0TOBOPOM.

VcnonHurenb, NPEAOCTaBUBIIMM MaTepuasl JJisi BBINOJHEHHS palboThl, OTBEYaeT 3a €ro
HEHaJyIeXalee KayecTBO IO MpaBWiIaM OO0 OTBETCTBEHHOCTH NpOJABLA 332 TOBapbl HEHAIEkKAIlero
Ka4yecTBa.

2. Marepuai UCHIOJHUTENS OIUIAYMBACTCS NOTPEOUTENEeM IPU 3aKITIOUEHUH YKa3aHHOTO JIOTOBOPA
MIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBINIOJHEHUHU PabOThI C YCIOBHEM OKOHYATEIBHOTO
pacuera IMpH TMOJYYEHUH NOTPEOMTENEeM BBINOJIHEHHONW HCHOJIHUTENEM paloThl, €CIM HMHOM MOpPAIOK
pacyeToB 3a MaTepHall UCIIOTHUTENS HE IPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B ciyuasx, nmpeayCMOTPEHHBIX JIOrOBOPOM O BBIIOJHEHUU pabOThI, Marepual MOXET ObITh
NpPEJOCTaBlIEH  WCHOJHHUTENIeM moTpebutento B kpeautT. [locienmyromee  M3MEHEHHE — LIEHBI
MPEOCTABICHHOI0 B KPEIUT MaTepraa UCIIOJIHUTENS He BIIeUeT 3a co0oil mepepacyera.

4. Marepuasl UCIOJTHUTENS M HEOOXOAUMBIE JISi BBITIOJIHEHUS PadOThl TEXHUYECKHE CPENICTBa,
MHCTPYMEHTHI U IIpOYee JOCTABISIOTCS K MECTY BBINOJIHEHHS pa0OT UCTIOTHUTEIIEM.

Cratses 35. BeinonHenne padoTsl U3 Marepuana (C BeIbio) HOTpeOUuTeNs

1. Eciu paboTa BBIMOJHACTCS MOJHOCTHIO WM YACTHMYHO W3 Marepuaia (C BEIlbio) MOTpeouTes,
WCIIOJHUTENb OTBEUYACT 32 COXPAHHOCTh 3TOr0 MaTepuaia (Beliu) 1 MPaBUILHOE €ro UCIIOJIb30BAHHUE.

Hcnoauurens o0g3aH:.

OPEAYNPEUTh MOTPEOUTENsT O HENPUTOJHOCTH WM HEI00OPOKAYECTBEHHOCTH TMEPEIaHHOTO
norpeburenemM marepuana (Beim);

NPEJCTaBUTh OTYET 00 M3PACXOJ0BAaHUH MaTepHalia U BO3BPATUTh €0 OCTATOK.

B ciyuae monmHOW WM 4acTHUHOW yTparhl (MOBPEXACHUS) MaTepuana (BEIIH), MPUHITOTO OT
NOTPEOUTENs, UCIOTHHUTEIb O0s3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTEPHAIOM
(BeIbI0) aHAJIOTHYHOTO KAyeCTBAa U MO JKEIAHUIO MOTPEOUTENST U3TOTOBHTH H3JICIUE U3 OJHOPOIHOTO
MaTepHuaiia (BEIIn) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJHOPOJHOTO Marepuaia (Bely) aHaJIOTHYHOTO
Ka4yecTBa - BO3MECTUTH MOTPEOUTENIO MBYKPATHYIO ILIEHY YTpaueHHOro (MOBPEXICHHOIO) Marepuaa
(Belu), a TaAK)KE PacXo/ibl, IOHECEHHBIC TOTPEOUTEIICM.

2. llena ytpaueHHOTO (NMOBPEXKICHHOT0) Marepuaia (BEUIU) OMPENCNAeTCs, HCXOIS W3 IICHBI
MaTepuasia (Belu), CyImecTBOBAaBIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEINIS TOHKHO OBLIO
OBITh yIOBJICTBOPCHO HCIIOJHUTEIEM B JIeHb TOOPOBOJIBHOTO YAOBICTBOPEHHS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECCHHUsSI CyJICOHOTO PEIICHUs, eClii TpeOOBaHHE MOTPEOUTEINIsE JOOPOBOIBHO YIOBIECTBOPCHO HE
OBLIO.

Ilena maTepuaiia (Beiy), IepeaaBacMoro UCIIOJHUTEITIO, ONIPEICIIAETCS B IOTOBOPE O BHIMOJHEHUH
pabOoThI MM B MHOM JIOKyMEHTE (KBHUTAHIUH, 3aKa3€), MOATBEPKIAIOIIEM €r0 3aKII0UCHHUE.

3. HcnomHutenb OCBOOOXKIACTCS OT OTBETCTBCHHOCTH 3a TOJHYK WM YaCTHYHYIO YTpaTy
(moBpexaeHue) Matepuaia (BEIld), IPUHATOrO UM OT MOTPEOUTENs, €CM MOTPEOUTEh MPEAYPEKIACH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAX MaTepuaa (BEIlr), KOTOPbIE MOTYT MOBJICUb 32 COOOM €ro MoJHYI0
WIM YaCTHYHYIO yTpary (MOBpEeXICHHE) JUOO eCiM yKa3aHHbIC CBOWCTBa Marepuana (BEIIU) HE MOTJIH
OBbITh OOHAPY)KEHBI MTPU HAIJICKAIIEH PUEMKE UCTIOJHUTEIEM 3TOr0 MaTepuana (Beiu).

Crarba 36. OOs3aHHOCTH HUCHOJHUTEN HHDOPMUpPOBATH MOTpeOUTENss 00 0OCTOATENbCTBAX,
KOTOpBIC MOTYT IOBIIUSTH Ha KayeCTBO BHINMOJHIEMOW pabOThl (OKa3pIBa€MOIl YCIyTH)
WJIY TIOBJIEYb 32 COO0I HEBO3MOKHOCTH €€ 3aBEPILEHHs B CPOK
HcnonHurens 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENS] O TOM, YTO COONIOJICHHE
yKa3aHUH MOTpeOUTEeNs U UHBIE 00CTOSITENbCTBA, 3aBUCSIINE OT MOTPEOUTENIS, MOTYT CHU3UTh KaueCTBO
BBITOJTHSIEMOW paboThl (OKa3bIBAEMOMW YCIIyTH) WM TOBJIEYb 32 cOO0M HEBO3MOXKHOCThH €€ 3aBEpILCHHS B
CPOK.
Ecnmu morpebutens, HECMOTps Ha CBOEBpEMEHHOE U 0OOCHOBaHHOE HMH(OpPMUpOBaHUE



WCTIOJTHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HEMPHUTOJHBIN WIH HEJOOPOKAYECTBEHHBIH MaTepual, He
M3MEHHUT YKa3aHui O crocoOe BBIMOJHEHHsI PabOThl (OKa3aHWsI YCIIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPBIE MOTYT CHHU3UTh KayeCTBO BBIMOJHSAEMON paboThl (OKa3bIBAEMOM YCIYTH),
UCTIOJTHUTEIb BIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOrOBOPA O BBHIMOJHCHUU paOOThI (OKa3aHUU YCIYTH) U
noTpeOOBATh MOJIHOTO BO3MEIIECHHUST YOBITKOB.

Cratses 37. [Topsaok 1 GpopMbl OIUIATHI BBITOJIHEHHOW paOoThl (OKa3aHHOHN YCITyTH)

[TorpeOutens 00s3aH OIJIATUTH OKa3aHHBIE €MY YCIYI'M B TOpPSJIKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI JOTOBOPOM C HCIIOJIHUTEIIEM.

[TorpeOutens 00s3aH OMIATUTH BBIMOJIHEHHYIO UCIOJIHUTENIEM B ITOJIHOM 00beMe paboTy mocie ee
npuHATUs norpedutenem. C cornacust notpedurens padbora MOXKET ObITh OIJIaueHa UM NPH 3aKIIOYCHUN
JIOTOBOpA B IOJIHOM pa3Mepe WM IyTeM BbIJauu aBaHCa.

Omnara OKa3aHHBIX YCIYT (BBIIOJHEHHBIX padOT) MPOM3BOAUTCS IOCPEACTBOM HAIMYHBIX HIIH
OE3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanumu.

[Ipu ucnonap30BaHUK HATMYHOM (OPMBI PacYeTOB OILIaTa TOBapoB (padoT, yciyr) morpedurenem
NPOM3BOJMTCS B COOTBETCTBHM C YKa3aHHEM MpojaBla (UCIIONHHUTENSI) MYTEeM BHECEHHS HaJIHMYHBIX
JCHEKHBIX CPEICTB NpoJaBly (HCIOJIHUTENO), MO0 B KPEAUTHYIO OpPraHH3alUIo, JIMOO IUIATSKHOMY
areHTy, OCYIIECCTBIISIOIIEMY JIEATENbHOCTh [0 NpUEMy IUiaTexeil (Gu3ndeckux jiuil, Tu00 GaHKOBCKOMY
IaTexHoMy  areHty  (cy0OareHTy), OCYIIECTBISIOIIEMY  JIESITEIbHOCTh B COOTBETCTBUH  C
3aKOHOJATEIbCTBOM O OaHKaxX M OAHKOBCKOM NEsTEIbHOCTH, €CJIM MHOE HE YCTaHOBJICHO (ellepalbHbIMU
3aKOHAMM WJIM HMHBIMM HOPMAaTHBHBIMHM TIpaBOBbIMHM akTamMu Poccuiickoit ®eneparuu. I[lpu 3Tom
00s13aTeNIbCTBA MOTPEOUTENS Tepea MPOMaBIOM (MCIOJTHUTENEM) O OIUlaTe ToBapoB (padoT, yciyr)
CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHHS HAJIMUHBIX
JICHE)KHBIX CPEJCTB COOTBETCTBEHHO MPOJIABILY (MCIIOIHHUTEINIO), JTMOO B KPEIUTHYIO OpPraHH3aIUIo, JINOO
IUIATeKHOMY areHTy, OCYLIECTBIISIOIIEMY JESITEIbHOCTh MO MpUEMy IUIaTeXeH (U3MYeCKuX JHIL, MO0
0aHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHry), OCyNIECTBISIONIEMY JAESTEIbHOCTh B COOTBETCTBHH C
3aKOHOJaTeIbCTBOM O OaHKaxX U OAHKOBCKOW JIESITEIbHOCTH.

Crartbs 38. Y1partuna cuiy.

Crartbsa 39. PerynupoBaHue oka3aHHs OTIEJIbHBIX BUJIOB YCIyT

[TocnencTBust HapylIeHUs! YCIOBUN IOTOBOPOB 00 OKa3aHUU OTIENbHBIX BUJIOB YCIYT, €CIIU TaKUe
JIOTOBOPBI 10 CBOEMY XapakTepy He MNOANaJaloT IMOA JeHCTBHE HACTOSIIEH TJIaBbl, ONpPEIeNSIOTCS
3aKOHOM.

Cratba 39.1. [IpaBuna okazaHus OTAENBHBIX BUAOB YCIYT, BBHITIOJHEHHS OT/IEIbHBIX BUJOB paboT
noTpeduTensImM
[IpaBuiia okazaHus OTAETBHBIX BUAOB YCIYT, BHITIOTHEHHSI OTACIBHBIX BUOB padOT NOTPEOUTEISIM
ycranaBiusatorces [IpasurenscteoM Poccuiickoit deneparum.

I'naBa IV. I'ocynapcTBeHHasi M 00111eCTBEeHHAsI 3a1UTA NPAaB MOTpeduTeJIei

Crarea 40. ®enepanbHbIil TOCYIapCTBEHHBIH KOHTPOJb (HAH30p) B 0ONAacTH 3aIlUTHI IPaB
norpedureneit

1. ®enepanbHbIil TOCYIapCTBEHHBIH KOHTPOJIb (HAI30p) B 00JACTH 3aIUTHI IpaB MOTpEOUTENEH
OCYILECTBIIsICTCS (pe/lepalbHbIM OPraHOM HCHOJIHHUTENIBHOM BIIACTH, YHNOJHOMOYEHHbIM lIpaBuTenscTBomM
Poccwuiickoit @enepanuu (anee - oprad rocyapcTBEHHOTO HA/130pa).

2. IIpenmeroM (enepaibHOrO TOCyIapCTBEHHOTO KOHTpOus (Haa3opa) B 0ONACTH 3allIUTHI MPaB
noTpeduTeneil sBastoTCs:

1) coOnroseHHe  M3TOTOBUTEISMHM, HUCIOJIHHUTENSMH, IPOJABLAMH,  YIIOJTHOMOYCHHBIMH
OpraHu3alUsMUA WA YIOJHOMOYCHHBIMM HWHAMBUAYAIBHBIMU IPEAIPUHUMATEISAMY, HMIIOPTEPaAMH,



BJIaJICNIbLIAMHU arperaTopoB 00s3aTeNbHBIX TPEOOBAHUM, YCTAHOBIEHHBIX HACTOALUIUM 3aKOHOM, JAPYTHMMH
denepanbHBIMU 3aKOHAMU M HMHBIMH HOPMATHBHBIMH IPaBOBBIMH akTaMu Poccuiickoit denepamnuu, a
TaKXKe aKTaMM, COCTaBJSIIOIIMMH TpaBo EBpasuiickoro SKOHOMHUYECKOTO COI03a, PEryIHpYIOUMMH
OTHOILIEHHS B 00JIACTH 3aILUTHI IPaB MOTPEOUTEICH;

2) co0umroieHre U3rOTOBUTEINIEM, UCTIONHUTEIEM (JIMIIOM, BHITIOJHSIOMNM (YHKIIMH HHOCTPAHHOTO
U3rOTOBUTENSI), TPOAABIOM TpeOOBaHWiA, YCTAHOBJICHHBIX TEXHUYECKHMMHU pErjaMeHTaMH, WU
00s3aTeNbHBIX TPEOOBAHM, MOJJIEKAIIUX NPUMEHEHHUIO 10 JHS BCTYIUICEHHS B CHIy TEXHMYECKHX
perimaMeHTOoB B cooTBeTcTBUUM ¢ DenepanbHbiM 3akoHoM OT 27 nexadbps 2002 roma N 184-03 "O
TEXHUUYECKOM PEryJMpOBaHuN",

3) coOnroaeHMEe TMpojAaBIAMH W BIAJCNbIAMU arperatopoB 00s3aTeNbHBIX TpeOOBaHUI K
MapKUpOBKE TOBAapOB CPEACTBAMU HACHTU(HUKAIMHK, K Iepeade HHPOpPMALUU B TOCYJApCTBEHHYIO
WH(GOPMAIIMOHHYIO CHUCTEMY MOHHUTOPHUHTa 3a OOOpOTOM TOBapoB, NOJJICKANINX O00sS3aTEIbHON
MapKUpPOBKE CpEICTBAMHM HICHTU(UKAIMK, W HMHBIX TpeOOBaHM, CBS3aHHBIX C 0O0OPOTOM TOBApPOB,
uHpoOpMalMg O KOTOPBIX MOMJCKUT BHECEHUIO B YKAa3aHHYIO TOCYIApCTBEHHYIO HH()OPMAIMOHHYIO
cucreMy B cooTBeTcTBUM ¢ PenepanbHbiM 3akoHoM oT 28 nexabps 2009 roma N 381-03 "O6 ocnoBax
roCyJIapCTBEHHOT'0 PEryJIMpPOBaHUS TOProBoi nestenbHOCTH B Poccuiickoit ®enepanuu’’, OenepaibHbIM
3akoHOM OT 13 wmrons 2023 roma N 203-®3 "O rocynapCTBEHHOM pETYJIHMPOBAHWU IPOU3BOJACTBA U
obopoTa TabauyHbIX M3/EIHH, TaOauHOW MPOJIYKLMH, HUKOTHHCOJEP)KAILIeH MPOIYKIUU U ChIPbS U1 MX
npousBojcTBa”, denepanbHbiM 3akoHOM oT 22 HOos0ps 1995 roma N 171-®3 "O rocymapcTBeHHOM
peryaupoBaHUM TPOU3BOACTBA U 000pOTa STHJIOBOIO CIHUPTA, AJIKOTOJIBHOM M CIHMPTOCOAEpIKAIICH
NPONYKIMU B 00 OrpaHWYEeHUM TOTpPeOJIeHUs (PacHHTHs) ANKOTOIBHON MPOAYKIMHK", 32 HCKIIOUCHHEM
TakuX O0O0s3aTeNbHBIX TPEOOBaHMM, OTHOCALIMXCS K IMPEIMETy PEerHoHaJbHOrO TOCYAapCTBEHHOTO
KOHTpoJsl (Haa30pa) B 00JacTH POHUYHOW MPOJAKH aJKOTOJILHOW M CIUPTOCOAEPIKAIEi MPOAYKIMUA U
(eneparbHOrO TOCYJapCTBEHHOTO KOHTPOJIA (HaA30pa) B 0OJACTH MPOM3BOJACTBA U 000pPOTa ITHUIIOBOTO
CIHPTA, AIKOTOJIBHOM U CIIUPTOCOAEpKAIIEH MPOLYKIIUH.

3. OpraHmzanysi ¥ OCYLIECTBICHHE (elepalbHOTO TOCYAapCTBEHHOTO KOHTpois (Ham3opa) B
oOnacTi 3amMThl NpaB noTpeduteneit perynupyrorces denepanbubiM 3akoHoM oT 31 wmrons 2020 roxa
N 248-®3 "O rocymapcTBEHHOM KOHTposiie (Haa30pe) W MyHHIMIAIBHOM KOHTpojie B Poccuiickoit
deneparyn’.

4. Tlonoxenue o eaeparbHOM roCyIapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3alluThl TpaB
notpedurtenei yreepxnaercs [IpasurensctBoM Poccuiickoit deneparui.

5. B monoxxennu o ¢eneparsHOM TOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B 00IacTH 3alUThI IPaB
noTpeOuTeNne yKa3bIBAlOTCS HAUMEHOBAHUE M CTPYKTYPHBIE 3JIEMEHTHl TEXHHYECKOTO perjiaMeHTa u
(unm) oO0sI3aTeNbHBIX TPEOOBaHMH, MOJUICKANIMX MPUMEHEHHUIO 10 THS BCTYIUICHUS B CHIIy TEXHHYECKUX
pernaMeHToB B cooTBeTcTBUUM ¢ DenepanbhHbiM 3akoHoM oT 27 nexabps 2002 roma N 184-03 "O
TEXHUYECKOM PEryJIUpOBaHUM", OLIEHKA COOIOAECHUS KOTOPBIX OCYIIECTBISETCS B paMKax (heaepabHOro
TOCY/IapCTBEHHOTO0 KOHTpoJisi (Haa3opa) B oOOJNacTW 3alUThl MpaB NOTpeOUTENeH, a TakKe BHIbI
NPOIYKLUH, SIBISIOIIUECs 00beKTaMu (peepaabHOro rocyJapcTBEHHOro KOHTpois (Haa3opa) B 00IacTH
3allIUTHI ITpaB MOTpeOuTENei.

6. Opras rocy1apCTBEHHOTO HaJ30pa €KErolH0 FOTOBUT I'OCYJApPCTBEHHBIH JJOKJIAa1 O 3alUTe IPaB
norpeduteneit B Poccuiickoit ®denepanuu B mnopsjake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
denepanun.

7. OpraH rocyapcTBEHHOI0 HaJ30pa BIIpaBe oOpalaTbcs B CyJ| C 3asABJICHUSAMH B 3alIUTy IpaB
NoTpeOuTeNeii W  3aKOHHBIX HMHTEPECOB  OTHACIBbHBIX IMOTpeduTenei (rpymmbsl  HOTpeOUTENeH,
HEONPE/ICICHHOTO Kpyra NOTpeOuTeNnei), a TakkKe C 3asBICHUSMH O JUKBHUIALUUH HM3TOTOBUTEII
(MCHONHUTENS, TPOJAaBLa, YIIOJHOMOYCHHON OpraHU3allMd, UMIIOpTEpa, Biajeiblia arperatopa) Jmodo o
HpeKpaleHNH JeSITeIbHOCTH UHJIUBUYAJILHOTO npeanpuHUMaTeNs (yrmosTHOMOYEHHOTO
WHIIUBHUyaJIbHOTO TIpeANpUHUMATENs) 3a rpyboe (mOBJeKmiee CMEpPTh WM MacCOBbIe 3a00NieBaHMS,
OTpaBJICHUS JIIO/ICH) HapyIICHUE NPaB MOTPeOUTENCH.

8. Opran TrocyJapCTBEHHOTO Haa30pa B TMOpSAKE, YCTAHOBJICHHOM 3aKOHOJATEICTBOM



Poccuiickoii @eneparyiu, MOXKeT ObITh PUBJICYEH CYJOM K yYacTHIO B JIeJie, a TAK)KE BIIpaBe BCTYIATh B
JIEJI0 110 CBOEH MHULMATHBE WIM [0 MHUIMATHUBE JIML, YYaCTBYIOIIMUX B 1€, Ui Ja4uM 3aKIOUYEHUS 110
Jeny B LESIX 3alluThl MpaB MNOTpeOHTeNne B pamMKax TIpakIaHCKOTO WIM aJMUHHCTPATUBHOTO
CyZIOIIPOU3BOACTBA.

9. Opran rocyaapCTBEHHOIO HaJ30pa BIpaBE JaBaTh Pa3bsICHEHHsS IO BOMPOCAM MPUMEHEHHS
3aKOHOB U MHBIX HOPMATHUBHBIX IIPAaBOBBIX akTOB Pocculickoit denepanuu, peryMpyomux OTHOLICHUS B
00JIaCTH 3alUTHI IIPaB MOTPEOUTENICH.

10. KoncynsTupoBanue, npoGUIaKTHIECKHi BU3UT, HAOIOIEHUE 32 COONIOICHUEM 00sI3aTEIbHBIX
TpeOOBaHUM, BbIe3HOE OOCIEOBaHUE MOTYT TPOBOJUTHCA (elepalbHBIMU  TOCYAAPCTBEHHBIMU
YUPEXKIECHUSAMHU, IOJBEIOMCTBEHHBIMM OpraHy TIOCYJapCTBEHHOIO HAJI30pa, B MOPSAKE M CiIydasx,
YCTAHOBJICHHBIX MOJIOXKEHUEM O (he/iepalIbHOM T'OCYAapCTBEHHOM KOHTpOJe (Haa30pe) B 00JIaCTH 3alUThI
npaB noTpeOuTENeH.

Crarban  41. OO0s3aHHOCT, HW3rOTOBUTENS  (MCIIOJHUTENS, NPOJAABIA, YIOJIHOMOYCHHOM
OpTraHHU3aIUH WM YIOJTHOMOYEHHOTO MHIUBUIAYATHHOTO MPEIIPUHUMATES, UMIIOPTEPA,
BJIaJIeNIblla arperaropa) Mo IMPeIOCTaBICHUI0 HH(OpMAIMK OpPraHy TrOCyIapCTBEHHOTO
Haa30pa
W3zroroButesb (MCIOJHUTENb, MPOAABEL, YIOJIHOMOYCHHAS OpraHU3alys WM YHIOJIHOMOYCHHBIH
WHIMBUYaJbHBIN TMpEANPUHUMATEb, HMIIOPTEp, BJAJENEI] arperatopa) mo TpeOOBaHUIO OpraHa
rOCy/apCTBEHHOTO HA/30pa, €ro JOJKHOCTHBIX JIUIl 0053aH MPEAOCTaBUTh B YCTAHOBIICHHBIM UMM CPOK
JIOCTOBEPHBIC CBEJICHUS, TOKYMEHTAINIO, OOBSICHEHUS B MHCbMEHHOW W (MiH) yCTHOW (hopMEe M HHYIO
uH(pOpMaIINI0, HEOOXOAUMYIO Ui OCYIIECTBICHHS OpraHoM TOCYJapCTBEHHOIO HaaA30pa U €ro
JIOJKHOCTHBIMH JIUIIAMH ITOJTHOMOYMH, YCTaHOBIIEHHBIX 3aKOHOIaTeNIbcTBOM Poccuiickoit denepariuu.

Crartbs 42. YTpaTtuna cuiy.

Crarba 42.1. TlonmHOMOUYHMS BBICIIMX MCIOJHUTEIBHBIX OPraHOB TOCY/IApPCTBEHHON BIACTH

cyobekToB Poccuiickoit deneparu B 001aCTH 3alIUTHI TpaB MOTpeduTeNnei

1. Bpiclinii HCIOMHUTENBHBI OpraH TOCYAApCTBEHHOM BIACTH COOTBETCTBYIOIIEIO CyObeKTa
Poccuiickoit denepanyi OCYIIECTBIISIET MEPONPUATHS IO pealu3alud, 0O0eCHeueHHI0 U 3alluTe MpaB
notpeOuTeNei U B npeenax CBOMX MOJHOMOUYUI IPUHUMAET ONpeAeTICHHbIE MEPHI.

2. B nensx coneicTBus 3amuTe MpaB NOTpeOUTENeH OpraHbl UCTIOIHUTENBHON BIACTH CyOBEKTOB
Poccuiickoii deneparu pazpabaThIBalOT perHOHAIbHBIE MPOTrpaMMBbI MO 3alluTe MpaB MoTpeduteneii u
OKa3bIBAIOT COJAEUCTBHE OpraHaM MECTHOTO CaMOYIpaBJI€HHS U OOLIECTBEHHBIM OOBEIUHEHUSIM
noTpeduTenei (MX acCOIMalusIM, COI03aM) B OCYIIECTBICHUN HMU 3alUThI IPaB TOTPEOUTENEH.

3. OpraH rocyaapcTBEHHOT0 HaJ30pa yTBEP)KIAAeT METOANYECKHE PEKOMEHAINU IO pa3padoTKe U
peann3aniy peruoHaIbHBIX 1 MyHUIIMIAIBHBIX IPOrPaMM I10 3aIUTe [IpaB MoTpeduTeneil.

Cratba 42.2. Ilepemaya ocCyImIeCTBICHHsS TOJHOMOYMI OpraHa TOCYJapCTBEHHOT'O Haa30pa
OpraHaM HCIIOJIHUTENBHOM BiacTu cyObekToB Poccuiickoit denepannu

[TomrHoMoumnst opraHa TOCYJAapCTBEHHOTO Haa30pa MO0 OCYIIECTBIEHUIO  (heaepaabHOro
roCy/IapCTBEHHOI'0 Haja30pa B o00JacTH 3allMTHl MpaB MOTpEOUTENell MOTYyT TMepenaBaThCs s
OCYIIECTBIICHUS ~ OpraHaM  HWCIOJHUTENbHON  Bmactu  cyOwekroB  Poccuiickoit — Denepanuu
nocranoBieHussMU lIpaBurensctBa Poccniickoin denepanun B NopsKe, ycTaHOBIEHHOM DenepaibHbIM
3akOoHOM 0T 6 okTs0ps 1999 roma N 184-03 "O6 0o0mux MpUHIUNAX OpraHU3alMM 3aKOHOJATEIbHBIX
(pencTaBUTEIbHBIX) U HMCIOJHHUTEIBHBIX OPraHOB TIOCYIApCTBEHHOM BIAacTH CyOBeKTOB Poccuiickoi
Deneparun’.

Crartbs 42.3. [logaua u paccMoTpeHue oOpalieHnil noTpedurenen
1. Obpaienne norpedutesss MOXKET ObITh HANpPaBICHO B MUCbMEHHOW (opme Ha OymMaKHOM
HOCHUTEJIE WJIM B DJIEKTPOHHOH (opMe B OpraH IoCyJapCTBEHHOTO HAaJ30pa, MHbIE YIOJIHOMOYEHHBIE



(denepanbHble OPraHbl UCIIOJHUTEIBHON BIIACTH, OPTaH UCIOJIHUTENILHON BIACTH CcyOBekTa Poccuiickoit
®eneparyu 1100 OpraH MECTHOTO CaMOYTIPaBJICHUS.

2. QOOpamenue mnoTpedUTENsT MOXKET OBITh HAMpPaBJICHO MO TMOYTe, C HCIOJIb30BAHUEM
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAMOHHON ceT "MHTepHeT", B TOM uKcie opHUIMaIbHOTO caifTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YIMOJHOMOYEHHBIX (elepajbHBIX OPraHOB HCIIOJHUTEIHHON BIIACTH,
opraHa HCIOJHUTENbHOH BiacTd cyowbekra Poccuiickoit @enepanuu 1100 oOpraHa MeCTHOTO
camoymnpasieHus (B cyobekrax Poccuiickoit @enepanuu - roponax ¢enepaibHOro 3HaueHus MOCKBe,
Cankr-IletepOypre u CeBacTomnonie ¢ UCHONb30BaHUEM O(QUIMATBFHOIO CaiiTa oOpraHa MECTHOTO
caMOYIIpaBJICHHS B CJIydae, €CIM 3TO NPEAyCMOTPEHO 3akoHamH cyOBbekToB Poccuiickoit denepanuu -
roponoB (enepanpbHoro 3HadeHuss Mocksbl, Cankrt-IlerepOypra u CeBacTomosisi), €IMHOrO IOpTaia
TOCYJapCTBEHHBIX M MYHUUUNAIBHBIX YCIYr JHOO pPErHOHAJIBHOTO MOpTaja TOCYJapCTBEHHBIX H
MYHHMIUIAIBHBIX YCIIYT, a TAKKe MOXKET ObITh MPUHSTO NMPHU JIUYHOM MIPUEME 3aIBUTEIS.

3. B MHOroQyHKIMOHAJIBHBIX IEHTPAaX MPEAOCTABICHUS TOCYIAPCTBEHHBIX M MYHUIUIAJIBHBIX
YCIYT MOTYT OCYILECTBJIATHCS MPUEM OOpalleHuil noTpeduTesnei 1 KOHCYIbTHPOBaHHE OTpeOUTeNel 1Mo
BOIIpOCAM  3allUTBl MX IIpaB Ha OCHOBAaHUU  COIVIAIIEHUH O  B3aUMOJCHCTBUM  MEKIY
MHOTO()YHKIIMOHAJIBHBIMU LEHTPaMH MPEJOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHUIMIIAIBHBIX YCIYT H
(denepanbHBIMU  OpraHaMy HCIIOJHHUTEIBHON BJIACTH, OpraHaMU TOCYAApPCTBEHHBIX BHEOIOJKETHBIX
(GOHIIOB, OpraHamMu rocyAapCTBEHHOU BiacTu cyOwnekToB Poccuiickoit deneparuu, opraHaMid MECTHOTO
CaMOYIIPaBJICHHUS.

Cratba 43. OTBETCTBEHHOCTh 32 HapyIIEHUE MpaB MOTPEOHTENEH, YCTAHOBICHHBIX 3aKOHAMU U
MHBIMU HOPMaTUBHBIMU ITPaBOBBIMU akTamu Poccuiickoit denepannun

3a HapylleHHe TMpaB MOTpeOHTENel, YCTAaHOBJIEHHBIX 3aKOHAMH WM HWHBIMH HOPMATHBHBIMHU
npaBoOBbIMU akTaMu Poccuiickoii @enepanuu, npoaasen (MCIOJIHUTEIb, U3TOTOBUTEb, YIIOJIHOMOUCHHAS
OpraHu3aiusi WIA YIOJHOMOUYCHHBI WHAMBUIYAIBHBIH TpPEANPUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WM TPa)XJTaHCKO-NPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBHH C
3akoHozaTenbcTBoM Poccuiickon denepannu.

Cratba 44. OcyliecTBICHHE 3alUTHI TPaB MOTPEOUTENeH OpranaMyu MECTHOTO CaMOYIIPaBIIeHUs

B memsix 3amuthel mpaB mOTpeOHUTENedl Ha TEPPUTOPUM MYHHUIIMIIATHHOTO OOpa30BaHUs OpraHbI
MECTHOTO CaMOYIIpaBJICHHUsI BIPaBE:

paccMaTpuBaTh OOpalleHusi TMOTpeOuTeNnei, KOHCYIbTUPOBATh HMX IO BOMPOCAM 3alIWTHI MPaB
notrpeduTenei;

oOpamiarkcs B CyJbl B 3aIIUTY TpaB oTpeOuTenei (HeonpeaeaeHHOro Kpyra notpeourenei);

pa3pabaTheiBaTh MyHHUIIUTIATBHBIE IPOTPAMMBI TI0 3aIUTE MPaB MOTPEOUTEICH.

[Tpu BBISBICHUU MO OOpAIICHUIO MOTPEOUTENST TOBapoB (padoT, yCIIyr) HeHAUICKAIIETO KaueCTRa,
a TaKKe OMACHBIX JI KH3HU, 3I0pPOBbs, UMYIIECTBA MOTpeOUTENel U OKpYKalollel cpeabl OpraHbl
MECTHOTO  CaMOYMpaBICHUS  HE3aMEJIUTENbHO U3BEMAlOT 00 93ToM  QeaepalnbHble  OpraHbl
WCTIOJTHUTENIBHOM BJIACTH, OCYIIECTBIISIOIINE KOHTPOJIb 3a KAUeCTBOM M 0€30MacHOCThIO TOBapoB (pador,
yCIIyT).
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Crarbs 45. [IpaBa o0IIECTBEHHBIX 00bEMHEHU MTOTpeOUTENeH (X acColUallHii, COI030B)

1. I'paxxgane BmpaBe OOBENUHATHCA HA JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpebuTeneit (MX accolMaIym, COK3bl), KOTOPBIC OCYIIECTBISIOT CBOK JCSITEIBHOCTh B COOTBETCTBUH C
ycTaBaMHU YyKa3aHHbIX OObeAMHEHHMH (MX accolMaluii, COK30B) W 3aKOHOJATEIbCTBOM Poccuiickoii
Oenepanun.

2. OO1ecTBeHHbIC OOBEAMHEHHUS TOTpeOuTeNnel (MX accolMaly, CO3bI) Ui OCYIICCTBICHUS
CBOMX yCTaBHBIX 1I€JICH BIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNIbHBIX TPeOOBaHUH K ToBapaM (paboTaM, yciyram), a TaKkxKe
MPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX NPaBOBbIX akToB Poccuiickoii denepanuu, peryaupyronmx
OTHOIUICHHSI B 00JIACTH 3aIIUTHI IPaB NOTPEOUTENECH;



NPOBOANTH HE3aBUCHMYIO SKCIEPTH3Y KauecTBa, O€30MacHOCTH TOBapoB (padoT, yciyr), a Takke
COOTBETCTBUSl TOTPEOUTEIBCKHX CBOMCTB TOBapoB (pa0OT, yCIyr) 3asBICHHOM TNpOJaBLAMH
(M3rOTOBUTEIISIMH, HCIIOTHUTEISIMH) HH(POPMALIUH O HUX;

OCYILECTBIISATh OOLIECTBEHHBI KOHTPOIb 3a COOJIIOJICHHEM IpaB MOTpeOuTeneil u HanpaBisaTh B
OpraH roCyIapCTBEHHOIO HaJ30pa W OpraHbl MECTHOTO CaMOyIpaBieHUs HHpopMaluioo o QakTax
HapyIlIeHU#l mMpaB noTpeOuTeneil s NpOBEACHHsS MPOBEPKH STHX (AaKTOB M INPHUHATUS B CIydae HX
NOATBEPXKACHUS Mep IO TNPECeUCHHIO HapylIeHUl mpaB mOTpeOHTeneld B mpeAesax HOTHOMOYHMA
YKa3aHHBIX OPraHoOB, y4acTBOBATh B IPOBEACHUH 3KCIEPTU3 MO (haKTaM HApYLICHUN MpaB NoTpeOUTesei B
CBSI3M ¢ oOpamieHusMu noTpeduteneit. [Ipu ocyiiecTBieHnH OOIIECTBEHHOTO KOHTPOJSL OOIIECTBEHHBIE
o0beMHEeHNsT ToTpeOuTeneil (WX accouuanuu, COK3bI) HE BIOpaBe TPeOOBAaTh OT HW3TOTOBUTENEH
(ucronHUTENEH, MPOAABLIOB, YHOJHOMOYEHHBIX OpPraHU3allui MM YHOJHOMOYEHHBIX WHAMBUIYAIbHBIX
NpeANpUHUMATEINEH, UMIIOPTEPOB) HPEACTABICHUE TOKYMEHTOB (BBIOJHEHUE NEUCTBHI), 00sS3aHHOCTH
npezcTaBieHus (BBITOIHEHMS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMAIIHMIO O IPaBax MOTpeOUTeIeH 1 0 HEOOXOAUMBIX NEHCTBUAX MO 3AIIUTE
ITUX MpaB, O Pe3yJbTaTaX CPaBHUTEIBHBIX HCCIICNOBaHUI KayecTBa TOBapoB (paboT, yciyr), a Takke
uHyr0 uH(popmanuo, KoTopas OyIeT CHocoOCTBOBaTh pealiv3allid MpaB M 3aKOHHBIX HHTEPECOB
norpeouteneit. [lyOnukyembie OOIICCTBEHHBIMH OOBCAMHECHUSMH MOTpeOUTENel (MX acCOIMALUsIMHU,
COI03aMH) PEe3yJIbTaThl CPAaBHUTEIBHBIX HCCIICJOBAHUI KauecTBa TOBApoB (padoT, yciyr) HE SBISIFOTCS
peKIamon;

BHOCUTh B (peiepajibHble OpraHbl HCHOJHUTEIbHOM BIACTH, OpPraHU3AlUMHM TPEATOKEHUS O
NPUHATAU Mep TI0 TOBBIIICHUIO KayecTBa TOBapoB (padot, yciyr), 1Mo MPHOCTaHOBJICHHUIO TPOM3BOJICTBA U
peanu3anuy ToBapoB (BBIIOJHEHHS PadOT, OKa3aHMsl yCIYT), IO OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabor, yciyr), HE COOTBETCTBYIOIIUX MPEABSIBISIEMBIM K HAM M YCTAHOBJICHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoii @enepaninu 0 TEXHUYECKOM PETYIMPOBAHUH 00s13aTEIbHBIM TPEOOBaHUSAM,;

BHOCHUTBH B OpraHbl NMPOKYpaTypsl U (eaepasibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTepHalIbl O
NPUBJICYEHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIONIMX MPOU3BOJICTBO U PEAIN3ALUI0 TOBAPOB
(BBIMONTHEHNE PadOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX TNPEIbSBISEMBIM K HHUM O0S3aTENbHBIM
TpeOOBaHUSAM, a TaKkKe HapyIIAIOUIMX IpaBa NOTpeOUTENeH, YCTAaHOBJICHHbIE 3aKOHAMU W HMHBIMH
HOPMaTHUBHBIMHU IPpaBOBbIMU akTaMu Poccuiickoit denepannu;

oOpamiarbCss B OpraHbl IPOKYpaTypbl C Npocb0aMH MPUHECTH NPOTECTHl O TNPU3HAHUH
HE/IEHCTBUTEIbHBIMU  AKTOB  (pellepallbHbIX OpraHOB MWCIOJHHUTEIBHOM BJIACTH, aKTOB OPraHOB
UCTIOJIHUTENBbHOW  BiacT  cyObekToB Poccuiickoit @enepauuu U aKTOB  OpPraHOB  MECTHOI'O
caMOyTIpaBJIEHUs], IPOTHBOPEYAIUX 3aKOHAM W MHBIM PETYJIHPYIOIIUM OTHOIIEHHUS B 00JACTH 3alUThI
npaB noTpeOuTeNneil HopMaTHUBHBIM ITPABOBBIM akTaM Poccuiickoit denepanuu;

oOpamatbcss B CyIbl C 3asBICHHSIMM B 3aIIUTy INpaB NOTpeOUTENeH M 3aKOHHBIX HMHTEPECOB
OTAEJBHBIX MOTpeOuTeNel (rpynnsl moTpeduTeNnel, HeoNpeAeICHHOTO Kpyra MoTpeouTeneii);

Yy4acTBOBAaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOr0 HaaA30pa B (POPMUPOBAHMM OTKPBITHIX U
0O0IIEIOCTYIHBIX TOCY/JapCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B O0JIACTH 3alUTHI IPaB MoTpeduTenei,
Ka4yecTBa U 0€30MacHOCTH TOBAapoB (paboT, ycuyr).

Crartbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEEICHHOI0 Kpyra norpeduresnei

Opran ToCyZapCTBEHHOTO HAJA30pa, OpraHbl MECTHOIO CaMOYIpPAaBJICHMs, OOIIECTBEHHBIE
o0bearHeHHs oTpeduTeneil (MX accouualyy, COr3bl) BIPaBe NPEABIBISATH HCKU B CyJIbI O IPEKPALICHUN
MPOTUBOIPABHBIX JACUCTBUI M3rOTOBUTENS (MCIIOJHHUTEIS, TPOABIIA, YIIOJIHOMOUYEHHOW OpraHU3aIiy UK
YIIOJIHOMOYEHHOT'O MHAMBUIYAJILHOTO MPEANPUHUMATEIISI, UMIIOPTEpa) B OTHOLICHUU HEOIPEICICHHOTO
Kpyra norpeoureneii.

[Tpu ynOBIETBOPEHUHU TAKOI'O UCKa CyJ 00SI3bIBAET MPABOHAPYIIUTENS IOBECTU B YCTAHOBJICHHBIH
CYJIOM CpOK 4Yepe3 CpelCcTBa MaccoBOW MH(OpMAIMM WM UHBIM CIIOCOOOM JI0 CBEJCHUS MOTpeduTeneit
pelIeHue cyna.

BerynuBiiee B 3aKOHHYIO CWIIy pELIEHME CyJa O TMPU3HAHMU JACUCTBUH HW3TOTOBUTEIS



(MCHONHUTENS, MPOAABLA, YIOJIHOMOYSHHOW OpraHM3alydd WM YIOJHOMOYEHHOTO HHIMBUIYAIHHOTO
OpeANPUHUMATENS, HUMIIOpTEpa) TMPOTHBOIPABHBIMH B  OTHOLICHWUHM  HEONPENCIICHHOTO  Kpyra
norpeOuTeneil 00s3aTeabHO IS CyJa, PAcCMATPUBAIOIIETO HMCK MOTPEOUTENsl O 3allUTe €ro Ipas,
BO3HHKIIHMX BCIEICTBHE HACTYIUICHHS T'PaKIAHCKO-TIPABOBBIX IOCICICTBUN JEHCTBUI HM3rOTOBUTEIIS
(MCnoNHUTENS, MPOAABLA, YHOJIHOMOYSHHOW OpraHM3aldd WM YIOJHOMOYEHHOTO HHIMBUIYAIHHOTO
NpeANpUHUMATEIIS, IMIIOPTEPa), B YaCTH BOMPOCOB, UMEJH JIM MECTO TAaKUE JNCUCTBHS U COBEPIICHBI JI
OHM  M3rOTOBHTENEM  (MCIIOJHUTENEM,  TPOAABLOM,  YIOJHOMOYCHHOM  OpraHM3aldeid  Win
YIOJIHOMOYEHHBIM HHIMBUIYJILHBIM MIPEINPUHUMATEIIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C Y/IOBICTBOPEHHEM HCKA, NPEAbSIBICHHOTO OOIIECTBEHHBIM OOBEINHEHUEM
notpeduteneid (MX accolManued, COK30M), OpraHaMd MECTHOTO CaMOYIpaBIICHHS B HWHTEpecax
HEONPE/ICIICHHOTO Kpyra NOTpeOUTeNeld, CyJ NPUHHMAET pEIICHHE O BO3MEIICHHH OOIECTBEHHOMY
o0beMHEHNIO ToTpeduTeneil (MX accouualyy, CO3y), OpraHaM MECTHOTO CaMOYIIPABJICHHS BCEX
MOHECEHHBIX IO JIeNy CyIeOHBIX U3JICPIKEK, a TAKKE MHBIX BO3HHUKIIKX J0 OOpalICHUs B CY/ U CBSI3aHHBIX
C PacCMOTPEHHUEM Jea HeoOXOIUMBIX PacXol0B, B TOM YHCJIE PAacXOJOB Ha MPOBEICHHE HE3aBHCUMOMN
OKCIIEPTU3bl B Cllyyac BBISABICHUS B pe3yjibTaTe NPOBEACHUS TaKOH OSKCIEPTU3bl HApPYLICHUS
00s13aTeNbHBIX TpeOoBaHMH K ToBapaM (paboram, yciayram).

[Ipe3nnent Poccuiickoit denepanuun b.Enbuun

Mocksa, /lom CoBeroB
7 despans 1992 roma N 2300-I



